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Processing paperwork at public bodies is a
bureaucratic nightmare, not only in Kuwait,
but the world over. One has to wade through

red tape and obscure requirements, not to mention
the whims of officials and indifferent if not downright
rude employees. So the recent move by the interior
ministry to shift the issuance and renewal of driving
licenses online is a welcome one. A similar move is
also eyed for renewal of residencies, and will likely be
in place by next year. These changes have long been
overdue. It’s not that they weren’t doable - some
public bodies shifted whole or part of their opera-
tions online years ago. The interior ministry also
offers a lot of online services, but not the most time-
consuming and physically-demanding ones. 

The Public Authority for Civil Information has
long been a pioneer in going digital and paperless.
Its envelope deposit process is being phased out too
with the introduction of the e-envelope system, while
paying for the ID cards can only be done online. It
has also been possible to pay electricity and tele-
phone bills online for years, along with traffic fines, a
relief for those who still shudder at the memories of
paying these in person at the ministries’ offices in the
days of yore. 

Other ministries are also getting in the act, espe-
cially for local entrepreneurs who want to open small
and medium enterprises, with ‘one-window’ initia-
tives and drastically cutting the time needed to
obtain business licenses. And long after similar
schemes were put in place by other Gulf states, it is
now possible for some categories of visitors to
Kuwait to obtain e-visas online.

While many remain skeptical about the paperless
and cashless trend sweeping the world, most will
agree that when it comes to the government, it is a
good thing, as people dread dealing with public sec-
tor staff. Even in Ramadan when working hours at
most public and private institutions are reduced by
two hours or more, some workers still behave cranki-
ly and slack at their jobs. The oppressive heat and the
long daylight hours surely make fasting tough, but
this doesn’t mean staying ‘hangry’ and sniping at
patrons and coworkers, who may also be fasting. 

Moving things online reduces corruption too. The
lesser contacts one has with public servants, the few-
er the possibilities of some unscrupulous employee
asking for a bribe or favor, or of paperwork stuck in
limbo until some palms are greased. Going digital
also boosts transparency and prevents those with
wasta to gain unfair advantages. 

It is a common quip that at public institutions, the
only document you don’t have with you will be
demanded by the employees. At least online, you
know what documents need to be uploaded and
which forms need to be filled, and rejection doesn’t
mean rushing back home to bring the needed paper
or the waste of an entire day’s efforts. Just get the
captcha code right.

Going digital 
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