
LONDON: Borrowing costs across the euro area
shot higher yesterday as a cut in monthly ECB
asset purchases became a reality, with hawkish
comments from a top official and strong data
hurting  sentiment towards bonds on the first
trading day of the year.

Peripheral bonds markets, the biggest benefi-
ciaries of European Central Bank stimulus,
bore the brunt of the selling.  Yields in Italy,
Spain and Portugal rose 6-7 basis points
each, widening the gap over German peers.
But even “core” or top-rated bond markets
were left unscathed from the selling pres-
sure, with Germany’s 10-year bond yield
hitting two-month highs. Benoit Coeure,
the Frenchman in charge of carrying out
the ECB’s bond purchases, sees “a reason-
able chance” the 2.55 trillion euro stimulus
program will not be extended again when
it expires in September, he told a Chinese
financial magazine at the weekend.

The comments highlight that the days of
extraordinary monetary stimulus are near-
ing an end given stronger economic conditions
and signs of a pick-up in inflation.  Data on
Friday showed inflation in Germany, Europe’s
biggest economy, hit its highest level in five years
in 2017. A survey yesterday showed eurozone

manufacturers ended 2017 by ramping up activi-
ty at the fastest pace in more than two decades.

ECB monthly bond purchases, which have
long underpinned bond yields, have fallen to 30
billion euros from 60 billion euros.  That cut in
purchases from the start of January, unveiled in
October, comes just as investors brace for a

hefty month of supply-a potentially powerful
headwind for bond markets. “While the cut in
ECB asset purchases is not a surprise, there is
some uncertainty as to how the markets will
adjust to this in an unusually heavy month for

supply,” said Rainer Guntermann, a rates strate-
gist at Commerzbank in Frankfurt.  “The more
hawkish commentary from the ECB is also
weighing on markets.”

Germany’s 10-year bond yields rose 2.5 basis
points to 0.46 percent, the highest since late
October. German 30-year bond yields jumped

almost 5 bps to 1.31 percent , their high-
est since mid-November.  In Italy, where
borrowing costs rose last week after the
president called a general election for
March 4, 10-year bond yields extended
their rise to a two-month high just
above 2 percent. 

That pushed that gap over German
equivalents to around 163 bps, its
widest in more than two months.
Spanish and Portuguese bond spreads
also widened against Germany in a
sign that investors were reducing their
exposure to southern European bond
markets. “The widening in peripheral
spreads shows that the market is con-

cluding that the recent spread tightening is
inconsistent with a more hawkish ECB,” said
Peter Chatwell , head of rates strategy at
Mizuho. Analysts said Portuguese five-year
bonds were also coming under pressure from

expectations of a syndicated bond deal of this
maturity next week. 

Most other euro zone bond yields were up
2-3 basis points, with trade subdued after

Monday’s New Year’s holiday. There was also
some caution ahead of the implementation on
Jan. 3 of the wide-ranging EU financial markets
directive known as MiFID II. — Reuters 
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New Year jitters for EU bond 
markets as ECB trims stimulus

Euro-zone periphery bond yields widen

Euro area growth 
momentum,

inflation pick up

Sales tags on men jackets at a mall in Talange, northeastern France, on the first day of
the regional winter sales, a week ahead of the start of the national sales. — AFP

China factory 
activity accelerated 
in December:
Caixin
BEIJING: Chinese factory activity accelerated in
December, according to independent data released
yesterday, a positive indicator for the world’s sec-
ond-largest economy to kick off the new year.

The Caixin Purchasing Managers Index (PMI)
— an indicator of conditions at small manufactur-
ers-rose to 51.5 in December, up from 50.8 in
November and the highest reading since August.

The official PMI indicator of 51.6 for December
was released on Sunday by China’s National Bureau
of Statistics and showed a slight deceleration from
November, although it largely maintained momen-
tum. A PMI figure above 50 represents growth
while anything below points to contraction.

Caixin’s index focuses on economic activity at
small and medium sized enterprises, and its contin-
ued strength may reflect the resilient global demand
for many of these exporting firms. 

China’s exports saw solid growth during the final
months of last year. “Manufacturing production
continued to increase across China at the end of
2017” Caixin said in a statement with data compiler
IHS Markit. “Manufacturing operating conditions
improved in December, reinforcing the notion that
economic growth has stabilised in 2017 and has
even performed better than expected” Caixin ana-
lyst Zhengsheng Zhong wrote. “We should not
underestimate downward pressure on growth next
year due to tightening monetary policy and

strengthening oversight on local government
financing.” Caixin said firms used existing invento-
ries of finished items to satisfy some new orders
and cut slightly their inventories of finished goods. 

Meanwhile, China’s central bank lifted its official
yuan midpoint to the highest level in nearly four
months to 6.5079 per dollar yesterday, reflecting
broad dollar weakness and solid spot yuan per-
formance in the previous trading day.

Tuesday’s official midpoint was 263 pips or 0.4

percent firmer than the previous fix of 6.5342 on
Friday and was the strongest since Sept. 11. The
dollar fell to its lowest in over three months against
a basket of major currencies on Friday, marking its
steepest annual drop since 2003. 

The Chinese yuan registered a rise of around
6.8 percent against the greenback in 2017,
recovering from a roughly 6.5 percent loss a
year earlier and reversing three straight years of
depreciation. — Agencies 

BEIJING: A worker rides a bicycle along a street in Beijing yesterday. Chinese factory
activity accelerated in December 2017 according to independent data. — AFP

China’s WeChat 
denies storing 
user chats
HONG KONG: Tencent Holdings’ WeChat,
China’s most popular messenger app, yesterday
denied storing users’ chat histories, after a top
businessman was quoted in media reports as say-
ing he believed Tencent was monitoring every-
one’s account. “WeChat does not store any users’
chat history. That is only stored in users’ mobiles,

computers and other terminals,” WeChat said in a
post on the social media platform. 

“WeChat will not use any content from user
chats for big data analysis. Because of WeChat’s
technical model that does not store or analyze
user chats, the rumour that ‘we are watching your
WeChat everyday’ is pure misunderstanding.”

Li Shufu, chairman of Geely Holdings, owner of
the Volvo car brand, was quoted in Chinese media
on Monday as saying Tencent Chairman Ma
Huateng “must be watching all our WeChats every
day”. Like all Chinese social media platforms,
WeChat is required to censor public posts
deemed “illegal” by the Communist Party.
WeChat’s privacy policy says it may need to
retain and disclose users’ information “in response

to a request by a government authority, law
enforcement agency or similar body”. 

WeChat did not immediately respond to a
request for further comment. According to a
report by Amnesty International, Tencent ranked
at the bottom of 11 tech firms running the world’s
most popular messenger apps for how they use
encryption to protect user privacy.

China’s cyber watchdog in September
announced a new rule making chat group admin-
istrators and companies accountable for breaches
of content rules. In the same month it handed
down maximum penalties to tech firms including
Tencent, Baidu Inc and Weibo Corp for failing to
properly censor online content, and asked them to
increase content auditing measures. — Reuters

US home values 
soar in 2017, 
renters shell 
out record
WASHINGTON: In a hot housing market, the val-
ue of all US homes soared to a record this year, as
did the monthly payments by renters, online real
estate giant Zillow said.

With the steady increase in demand for hous-
ing driving prices and rents higher, the value of all
homes was up nearly $2 trillion, according to the
year-end data. The 6.5 percent increase over 2016
was the biggest gain in four years and drove the
total to nearly $32 trillion.

“This was a record year for home values,” Zillow
Senior Economist Aaron Terrazas said in a state-
ment. “Strong demand from buyers and the ongo-
ing inventory shortage keep pushing values higher,
especially in some of the nation’s booming coastal
markets.” The value is up $9 trillion from the worst
point in the global recession, the report said.

Meanwhile, with the supply of homes for sale
t ight but improving, the increase in rents
slowed, though the figure still hit a new all-time
high. Renters paid one percent or $5 billion
more in 2017 compared to last year, to a record
$486 billion, Zillow said. Renters in New York

and Los Angeles spent the most over the past
year, while in San Francisco’s famously compet-
itive market “rents are so high that renters col-
lectively paid $616 million more in rent than
Chicago renters did, despite there being
467,000 fewer renters.”

The Los Angeles and New York markets each

account for more than 8 percent of the value of all
US housing, and are worth $2.7 trillion and $2.6
trillion, respectively. San Francisco is the only oth-
er housing market worth more than $1 trillion.

Among the 35 largest US markets, seven cities
saw growth of 10 percent or more, with
Columbus, Ohio gaining 15.1 percent. —AFP 

WASHINGTON: The value of all US homes soared to a record this year, as did the month-
ly payments by renters, online real estate giant Zillow said.

Giving and receiving feedback well
is an art and one of the most impor-
tant necessities for any organization.
In the absence of good feedback, it
is impossible to determine where an
individual, team or project stands.
While the concept of feedback is
well-understood, it is not always
implemented with optimal effective-
ness.  No matter how well inten-
tioned, comprehensive and precise
the feedback you have been giving
or receiving may be, the effective-
ness of its delivery and the impact it
has on the receiver matter, too. If the
feedback does not impact the
receiver in the intended way, it
becomes useless. Feedback is equal-
ly useless if the receiver does not
know what to do with the feedback
they receive. 

In this guide, Bayt.com, the
Middle East’s leading job site, will
cover how to optimize given or
received feedback in a way that
makes it more meaningful and
proactive. 

Giving feedback
* Evaluate Your Intentions

It is tempting to link your criti-
cisms to personality flaws, but you
shouldn’t. Doing so would cross the
line from professional to personal.
You need to remember that your
sole responsibility is to comment on
behavior and performance. Focusing
the attention on the person’s actions
creates a separation between the
problems you are raising and their
identity, which helps them focus on
what you are saying instead of feel-
ing personally confronted. 

You should also consider the rea-
son you are giving feedback. Even if
it is for an annual performance
review, you should ask yourself
where your feedback is coming from,
and with what purpose. Solely giving
feedback to appease a third party is
not good enough. Instead, your aim
when giving feedback should be to
guide the other person and express
concern and support. This will help
ensure that the feedback is sincere,
which, in turn, will be easier to
accept.

* Lead with questions
Beginning the conversation by

asking the receiver questions helps
ease some of the nerves and tension.
Before launching into your assess-
ment, ask them how they think they
have been performing. Allowing
them to assess themselves first will
give them joint ownership of the
feedback process and give you some
added perspective on the employee.

* Constructive 
criticism sandwich

An effective method of giving
feedback is to pack it together in
what is referred to as a constructive
criticism sandwich. Instead of lead-
ing with the problem, you first dilute
its potency by giving praise first,
then addressing the problem then
finishing off with more praise. The
more positively feedback is framed
the more likely it is that the receiver

will work on making the changes you
want to see. 

Receiving feedback
* Request feedback often

The best way to prepare for criti-
cism and not be caught off guard by
it is to ask for feedback openly and
often. Avoid being caught off guard
by a shocking piece of information at
the end of the year by inviting feed-
back often from those you trust and
whose opinion you respect as well as
your direct report. This will allow
you to take the steps to make the
necessary changes ahead of time.

You should ask questions about
your performance, such as ‘How do
you think I can handle my tasks
more effectively?’ or ‘If you had to
give two suggestions for improving
my work what would they be?’

* Reflect before responding
After the person speaking to you

is done giving feedback, and only
then, you need to think about how to
respond. It might be tempting to
become defensive or “explain away”
the criticism, but you must listen
deeply and then ask thoughtful fol-
low-up questions. If you feel that
you are unable to respond immedi-
ately, ask for some time to reflect on
what you have heard and tackle it
one element at a time. Acknowledge
the points they have made and
ensure the other person feels that
you have listened to them and con-
sidered their point of view. 

* Be dynamic
While most of us have a hard time

receiving feedback, especially if it is
negative, there are some people out
there who thrive on feedback. These
types of people have what is called a
growth mindset. What this means is
that they embrace challenges, persist
in the face of obstacles, see trial-
and-error as the path to mastery,
learn from criticism and find lessons
and inspiration in the knowledge of
others. As a result, these types of
people tend to grow more and
achieve greater success than those
with a static or ‘fixed’ mindset.

The growth mindset can be
developed by starting small, learning
from failures and slowly gaining
confidence and expertise with each
new step taken. Think of it as learn-
ing an instrument. You won’t imme-
diately know what to do, and your
performance will be very basic at
first. But, by keeping at it, practicing
and trying frequently, you will even-
tually master the instrument.
Similarly, by learning from your mis-
takes and trying new ways to suc-
ceed, you, too, will become a master
at what you do.

Lastly, you should embrace fail-
ure. It is in our nature not to accept
criticism that challenges the way we
view ourselves and it may be
tempting to blame your shortcom-
ings on external factors. However,
embracing failure is an excellent
way to make good use of the feed-
back you receive and to grow more
in your career.

The art of giving and
receiving feedback
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