
KUWAIT: Lexus was ranked among the
more reliable brands and ES was named the
most reliable Lexus model according to the
latest Consumer Report research reports.
As per the ranking Lexus earned an aver-
age reliability score of 77 with eight of its
models at above-average ratings. 

As the best-selling model among the
impressive Lexus sedans, the ES has come
to define the very essence of what a luxury

sedan should be. The Lexus ES established
a unique and important position in the luxu-
ry sedan segment with its elegant styling,
extraordinary quality, and Lexus’ best-in-
class service when it was introduced in
1989. More than 1.7 million units have been
sold globally over the past 25 years.

Consumer Reports Annual Auto
Reliability Survey predicts the reliability of
2017 model-year brands and individual

vehicles based on survey responses from its
subscribers based on responses from their
500,000 subscribers who have purchased
or leased more than 640,000 new vehicles
since the year 2000. 

Since inception Lexus has dared to be
different, dedicated to craftsmanship, and
consistently looked forward, focusing on
advanced sustainable-technology.
Mohamed Naser Al Sayer continues to

focus on strategies for trusted customer
service and better satisfaction putting zero
complaints as their mission. To accomplish
this mission they have put in place several
facilities like - increase “Musada Service”
for roadside assistance, increase number of
replacement cars, maintain the best facility
standards and improving customer service.

Since its debut in 1989, Lexus has
earned a worldwide reputation for high-

quality products and exemplary customer
service. Lexus is the hybrid leader among
luxury brands, offering hybrids that pro-
vide the best in innovative technology
and premier luxury. The evolution of
Lexus is reflected in the progressive
designs of its new vehicles. The signature
spindle grille, dynamic light treatments,
and sculptured lines create a distinctive
look of luxury for Lexus.
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Lexus earns recognition as 
most reliable luxury brand

Experience power of Lexus: Performance, precision, innovation ranking 

VIVA Bahrain
to acquire
Menatelecom 
from KFH
Bahrain 
MANAMA:  VIVA Bahrain, the Kingdom’s
leading telecommunications service provider,
and Kuwait Finance House - Bahrain (KFH-
Bahrain) have entered into a definitive agree-
ment whereby VIVA Bahrain will acquire the
100 percent share in Menatelecom, the inter-
net service provider, which is a wholly owned
subsidiary of KFH-Bahrain.  

Commenting on the transaction, VIVA
Bahrain’s CEO Ulaiyan Al-Wetaid said, “We
are excited to announce the acquisition of
Menatelecom, a strategic milestone for us in
Bahrain’s highly dynamic and competitive
telecommunications market. The acquisition
will significantly enhance VIVA’s position in
both the consumer broadband and enterprise
markets; it will help us complement our offer-
ing by leveraging the strong capabilities of
Menatelecom in the broadband segment. The
acquisition reiterates VIVA’s commitment in
investing in Bahrain’s economy and contribut-
ing to the country’s social progress.  The
acquisition is in line with VIVA’s growth strat-
egy focusing on delivering innovative servic-
es, seamless connectivity and value-for-mon-
ey. The acquisition will allow VIVA to
enhance key technical capabilities and foster
further product and service innovation. 

While we have achieved strong and sus-

tainable growth in the Kingdom of Bahrain
over the past seven years, Menatelecom’s
successful position in the home broadband
segment will be a key growth driver for
VIVA.” he added further.  

Managing Director and CEO of KFH-
Bahrain Abdulhakeem Al-Khayyat said: “We
would like to congratulate VIVA Bahrain for
its acquisition of Menatelecom, which was
established as a start-up by KFH-Bahrain
and, by the Grace of Allah the Almighty, has
developed into one of the leading telecom
service provider in the Kingdom of Bahrain.
As the case may be from one investment to
another for a financial investor, KFH-Bahrain
believed that it is time to exit to an industry
player like VIVA which is a very capable
telecom player not only in Bahrain but

across the region.”  
He further added, “Not only Menatelecom

has a valuable asset, but also, more impor-
tantly a capable human resource team which
competed well in a highly competitive market
and, therefore, I would like to thank them for
their efforts during KFH’s investment tenure.
It gives us great pleasure in selling this com-
pany to a capable player VIVA who believes
in the potential contribution of Menatelecom
for further growth and we truly wish VIVA
the very best with this acquisition.” 

KFH-Bahrain and VIVA jointly would like
to thank the Telecommunications Regulatory
Authority of the Kingdom of Bahrain for their
continued support in achieving this transac-
tion. The parties intend to complete the trans-
action in early January 2018. 

Canada’s G7 
presidency: 
A ‘progressive 
agenda’ at risk
MONTREAL: Prime Minister Justin Trudeau promises
a “progressive agenda” for Canada’s G7 presidency in
2018, but talks may once again hit a snag over climate
change after the US withdrawal from the Paris agree-
ment. For Justin Trudeau, this presidency comes at a
time when his government has been struggling with a
difficult renegotiation of the North American Free
Trade Agreement (NAFTA) with the United States and
Mexico, which was demanded by US President Donald
Trump amid rising American protectionism.

Gender equality, climate change and economic
growth “that works for everyone” are among Ottawa’s
top priorities for the meeting of the world’s largest
advanced economies-Britain, Canada, France, Germany,
Italy, Japan and the United States.

Trudeau said in a statement that he wants the talks
to focus on “finding real, concrete solutions” to these
issues. The leaders of the Group of Seven industrialized
nations will meet June 8 and 9 at Le Manoir Richelieu
in the Charlevoix region of Quebec, a popular tourist
destination 150 kilometers (93 miles) northeast of
Quebec City. 

In this idyllic setting between the sea and the moun-
tains, at the mouth of the Saint Lawrence River, global
warming once again promises to be a bone of con-
tention, as it was at the last summit in Italy, according
to John Kirton, director of the G7 Research Group at
the University of Toronto.

Trump was a climate pariah at the talks in Taormina,

announcing days later Washington’s withdrawal from
the Paris Agreement on climate change.

In an attempt to avoid fresh tensions, Canada has
proposed lumping climate change in to a broader dis-
cussion that would also include “oceans and clean
energy,” according to the prime minister’s office.

Canada “quite properly” framed this segment of the
talks around oceans, Kirton told AFP, noting the rise in
sea levels and major recent storm damage in the United
States and the Caribbean.

“Every big city in the United States, except for
Chicago, is on a coast,” making them “vulnerable” to
climate impacts, he said. “The mood (in regards to cli-
mate) in the United States is changing at the state lev-
el and that will quickly move up into Congress as the
(2018) midterm elections approach,” Kirton predicted.
“So, (that battle) is not over yet.”

‘Trump really likes Trudeau’ 
“Trump really likes Trudeau,” added Kirton, suggest-

ing Trudeau has an opening to “find a way to change
Trump’s mind” on the Paris Agreement. Most hope a
deal on a new North American Free Trade Agreement
will be reached before the G7 summit, which would
allow Trudeau to focus the discussion on gender and
environmental issues while also seeking to sway Trump
on climate. “The only globalization that Trump has been
able to stop is by not doing anything more for the
United States,” Kirton said, noting the Canada-EU free
trade agreement came into force this year.

“The rest of the world is just going on and doing a
lot.” North Korea, which he called the “second-greatest
global extinction threat after climate change,” will also
be a hot topic for the leaders.  Canada and the United
States will co-host North Korea crisis talks in
Vancouver with foreign ministers from 16 countries in
January. Kirton is also “optimistic” that Canada’s push
to include gender parity clauses in trade pacts and
security arrangements will bear fruit. “Ivanka Trump
sold her dad on that,” he said. —AFP

German union 
steps up fight 
for ‘modern’ 
28-hour week
FRANKFURT: Germany’s largest union
is bracing for a combative start to the
new year as it presses demands for a
28-hour working week, warning
employers to expect mass strikes in the
battle for a better work-life balance.
The mighty IG Metall union, which
represents some 3.9 million workers in
the metal and electrical industries, says
it is ready to flex its muscles after initial
negotiations with employers made little
headway.

An agreed no-strike period ends on
December 31, and IG Metall chief Joerg
Hofmann has told employers to expect
brief “warning strikes” from January 8,
and he said more widespread action
could follow. “If by the end of January
the employers have not changed their
stance, we will consider resorting to
24-hour strikes or calling a vote for a
general strike,” Hofmann told DPA
news agency this week.

Seeing its bargaining power
strengthened at a time of bulging order
books and record-low employment in
Europe’s top economy, the union is
pushing for a six-percent wage

increase. The Gesamtmetall employers’
federation has so far offered two per-
cent, setting the stage for both sides to
meet somewhere in the middle.

Far more controversial is IG Metall’s
call for employees to be allowed to
switch to a 28-hour week for a two-
year period-with limited impact on
wages.

That demand has been met with
fierce resistance from company bosses,
and stirred wider debate about quality
of life and the future of work in boom-
ing Germany. In certain circumstances,
IG Metall says reduced working hours
must not go hand-in-hand with a dras-
tic salary cut-for instance when staff
are caring for young children or ailing
relatives. In those cases, the union
wants employers to top up workers’
salaries to help make up for the short-
fall that comes with clocking up fewer
hours. It also wants employees to be
guaranteed a return to a 35-hour week
after two years.

Radical rethink 
“I think IG Metall’s proposal is very

modern,” professor Gustav Horn of the
Hans-Boeckler Foundation think tank
told the Nordwest Zeitung daily.

He said it would inevitably lead to
higher costs that would hurt the bot-
tom line, but could also be a way for
firms to hold onto their best workers.
“In future, well-qualified employees
will select those companies that offer
flexible hours that suit their lives at
that time,” he predicted. — AFP 


