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KUWAIT: Participants walk past brochures of previous funds collected by the International Islamic Charity Organization (IICO), during the NGOs Conference to
Support the Humanitarian Situation in Iraq yesterday. —Photo by Yasser Al-Zayyat

KUWAIT: Fawzi Al-Majdali, Secretary General -
Manpower and Government Restructuring Program
(MGRP), hailed the genuine partnership that binds the
(MGRP) and Kuwait Finance House (KFH) and the private
sector in general in line with the government’s strategy
that aims at strengthening partnership between the public
and private sectors in efforts to achieve the national goals
of comprehensive development.

Majdali indicated in a press release on the sidelines of
the Recruitment Forum held at the MGRP Headquarters in

Reggie area, that KFH is considered among the first banks
to cooperate with the MGRP in the recruitment and train-
ing fields. He praised the direct collaboration with KFH
that offers its job opportunities to the job seekers and
those registered in the program.

It is worth noting that KFH’s participation in the
Recruitment Forum themed “because you deserve”
emanates from its endeavors to support the Kuwaiti youth
in the labor market, while to effectively strengthen part-
nership with the government institutions in an attempt to

achieve the common national goals and the comprehensive
economic development. 

This also serves in encouraging the youth to work in
the private sector as this contributes in easing the burden
laid on the government in the field of training, employing
and absorbing the huge number of job seekers. The
Recruitment Forum included a presentation from KFH to
demonstrate the available positions and vacancies in the
bank. Also, a specialized recruitment team from KFH was
accessible at the MGRP Headquarters to receive recruit-

ment applications, conduct interviews with applicants, and
proceed with the recruitment procedures once candidates
meet all recruitment.

KFH has a proven track record of excellence in the field
of employing and training national labor. It received sever-
al awards in this regard.

KFH has recently held a comprehensive training pro-
gram for 36 new recruits in an attempt to improve their
proficiency in banking transactions and financial services
to better serve customers and meet their aspirations. 

KFH among first to cooperate with
the MGRP in recruitment, training

Proven track record of employing and training national labor

Gulf Bank 
recognized
for its customer
contact center
KUWAIT: Gulf Bank was pleased to receive
the ‘Excellence in Call  Center Service’
Award from Kuwait ’s  Publ ic  Relat ions
Association. Held under the patronage of
His Highness the Amir Sheikh Sabah Al-
Ahmad Al-Jaber Al-Sabah, the awards cer-
emony recently took place at Sheikh Jaber
Al-Ahmad Cultural Center.

The event was attended by numerous
government officials and dignitaries, includ-
ing Hind Al-Sabeeh, Minister of Social
Affairs and Labor; Sheikha Al-Zain Al-
Sabah, Undersecretary of the Ministry of
State for Youth Affairs; Sheikh Khaled Al-
Sabah, Chairman of the Supreme Committee
of Kuwait’s Public Relations Association,
who jointly presented the award to Gulf
Bank representatives.

Lai la Al-Qatami, Assistant General
Manager for Corporate Communications
said: “Receiving this prestigious award is a
testimony for our ability to provide our cus-

tomers with the level of services they need,
as well as our capability to maintain and
improve those services to meet the increas-
ing demand. On behalf of the Bank’s man-
agement, I would like to thank Kuwait’s
Public Relations Association for this recog-
nition and for efforts to reward those who
excel in the field of customer service and
public relations.” 

“Our Customer Contact Center offers
customers easy access to their accounts
whenever they want and wherever they are,
by simply answering security questions cus-
tomers can navigate through their accounts
and credit cards, transfer funds, pay their
bills, request a statement, apply for a new
cheque and inquire about an issued one,
check their Gulf Rewards, and ask for infor-
mation about any services and/or products,”
added Qatami.

The awards aim at underscoring the
importance of customer service and public
relations that require unique skills and high
experience, and at highlighting the efforts
invested in the fields of public relations and
customer service across all industries, from
the public and private sectors.

A judging committee was formed to
select the winners. It consisted of interna-
tional and local public relations and cus-
tomer service experts. The evaluation was
based on international standards in regard
to the level of client servicing and the abili-
ty to meet the clients’ needs. 

The event also featured a number of
workshops about the strategies of public
relations and customer service targeted at
employees of ministries and organizations, in
addition to a small exhibition area where
participants showcased their products and
services. 

The Kuwait Public Relations Association
promotes the role of the State of Kuwait in
public relations practice and functions, cre-
ates channels of cooperation with interna-
tional and regional public relations associa-
tions, and raises awareness of the impor-
tance of this industry. 


