
KUWAIT: Microsoft yesterday participated as the
platinum sponsor at the 6th E-Government Forum tak-
ing place from 4-6 December at the Al-Baraka
Ballroom, Crowne Plaza Hotel, in Kuwait City. The
company demonstrated the power of its Cloud and
Artificial Intelligence solutions to accelerate the gov-
ernment’s efforts towards e-services and drive digital
transformation across all sectors in the country.

Currently in its 6th year, the E-Government forum
(EGOV6) in collaboration with Kuwait’s Central
Agency for Information Technology (CAIT), focuses on
‘Managing Change towards Digitization’ and places
emphasis on the change management practices that
need to be implemented in order to boost e-
Government program implementation, and make the
best use of all available resources along the way.

“Kuwait is undergoing a massive transformation and
is seen accelerating towards the digital era,” said Qusai
Al-Shatti, Deputy Director General for Information
Technology Sector at Kuwait’s Central Agency for
Information Technology. “Our objective is to empower
the government entities in the country with innovative
and state-of-the art technologies to accelerate digiti-
zation and achieve sustained growth. In this process, it
is imperative for us to rely on a technology provider
who can deliver on these lines and can be relied upon.
We are proud to have a partner like Microsoft on our
side in this journey of to become a truly digital and
connected government of Kuwait”. 

The EGOV6 also features a technology exhibition,
where Microsoft experts demonstrated a broad range
of AI tools and innovations that can accelerate e-ser-
vices in the government sector. Delegates visiting the

Microsoft stand, gained the opportunity to get hands-
on experience of latest cutting-edge solutions includ-
ing cognitive computing, machine learning and use
cases on face recognition, chatbots, emotion detection
and object analysis - aimed at enabling better and
secure engagement of citizens, empowerment of gov-
ernment employees, optimization of operations and
transformation of public services. 

“The Government of Kuwait is ambitiously steering
towards achieving the country’s Vision 2035 of ‘New
Kuwait’ with a strong focus on digital transformation,”
said Charles Nahas, General Manager, Microsoft
Kuwait. “Cloud and Artificial Intelligence can be at the
heart of this journey to fuel digitization and accelerate
e-services in the public sector to address challenges
and meet citizen expectations. Our participation at this
year’s EGOV6 is to reiterate Microsoft’s commitment
and support the government’s vision, as well as com-
mend the role played by agencies such as the CAIT, in
driving this transformation - and delivering the power
to the country’s government agencies to achieve more.”

Microsoft speakers also participated at the forum
and addressed delegates on the power of artificial
intelligence, cloud, cyber security and related tech-
nologies. Mohammed Zayed, Senior Cyber-Security
Solutions Specialist for Microsoft Kuwait, gave a talk
on the Culture Transformation for Identit ies &
Information Protection in a Cloud Era, and the
responsibility that Leaders and Security Officers car-
ry in driving a secure digital transformation to protect
their organizations from potential cyber-attacks. Firas
Bou Fakhereddine, Technology solutions Professional
for AI & Big Data for Microsoft Kuwait, addressed

delegates on the role of Artificial Intelligence and how
it is accelerating innovation, and bridging the gaps in
society for individuals, organizations and governments
to achieve more. 

Microsoft partner, Blackstone also shared the booth
with the company and showcased its AI solutions built
on the Microsoft Azure Platform. Blackstone show-
cased the Intelligent Assistant, a chatbot powered by
AI that is capable of understanding conversation
phrasing and provide human-like conversations to the

end user, enabling government entities to automate
customers services and business processes. The com-
pany also showcased Predictive analytics and Facial
Recognition solutions that can enable government
entities to better serve and protect citizens. In line with
the showcase, Wajih Yahyaoui, Managing Partner at
BlackStone eIT, also delivered a session during the
Egov Summit on the ‘Role of AI in transforming Public
sector institutions’ and make the most out of these
technologies. 
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Microsoft demonstrates the 
power of ‘AI for government’ 

6th E-Government Forum (EGOV) being held in Kuwait

KUWAIT: Qusai Al-Shatti, Charles Nahas and other officials during the 6th E-Government Forum in Kuwait

Microsoft
empowering Kuwait
in leveraging Cloud
and AI: Nahas
By Islam Al-Sharaa 

KUWAIT: Microsoft has a very close partnership
with the Kuwait government for the last 15 years and
it has been empowering the government in leveraging
cloud and artificial intelligence. “We are also part of
the 2035 Vision of the New Kuwait and our role is to
empower the government in terms of their digital
transformation and technology,” said Charles Nahas,
General Manager, Microsoft Kuwait, in an exclusive
interview with Kuwait Times yesterday on the side-
lines of 6th E-Government Forum currently being held
in Kuwait. Excerpts:

Kuwait Times: How is Microsoft helping
Kuwait use ICT system to provide government
services?

Charles Nahas: Thank you very much for the time.
Microsoft has been in Kuwait for more than 15 years,
and we have a very close partnership with the gov-
ernment of Kuwait throughout all these years. Our
role is really to empower the government in terms of
their digital transformation and in terms of technology
- to achieve more. So, throughout these years we are
enabling them to develop new services, and using the
technology internally to improve their productivity,
improve governance and so on. 

Overall in general we are also empowering them in
leveraging cloud and in particular artificial intelligence.
This is probably the focus in line with our efforts, and
in terms of supporting them to come up with new
services to drive, and either offer to the citizens, or for
them to be able to work together and achieve digital
transformation for the government. I think that’s a very

important aspect and is
crucial for Kuwait. It’s also
part of the 2035 vision of
the new Kuwait. And this
is where we’re playing our
role in supporting the
government.

KT: See, ITA and
Microsoft recently signed
an MoU. How much
progress has been made?

Charles: We have seen
great progress in this area.
This MoU was signed in
August this year under the
patronage of His Highness
and we’re very excited about this and its components.
We’re going to partner with CITRA to provide the
government with technologies around blockchain,
IOT, cloud, cybersecurity and artificial intelligence.
And so, we have a number of elements that we are
working on with the government. We already have
had a number of follow up meetings and actions in
place. One of the upcoming actions that will be
announced shortly is a workshop for different govern-
ment entities to train them on how to leverage artifi-
cial intelligence in their departments. 

KT: How is Microsoft working with Kuwait
in the fields of Smart Cities and Artificial
intelligence?

Charles: In terms of Artificial Intelligence, what
we’re trying to do is a number of things. We’re trying
to first of all, explain what artificial intelligence is and
what it can do for governments and organizations.
And what we are also trying to do - is enable the gov-
ernment and people to understand AI, by training
them on how to use AI tools. We are also going to
share our experiences with AI in government from
across the world, and show what other governments
have achieved using AI; but more importantly we are
going to support them on using AI, which will enable
different ways for them to leverage it and understand
best how it works and function in their field. This way,

they will be the in the best position to really leverage
that. From our perspective, it’s about providing them
the infrastructure, and the support. And as you may
know, we have recently announced that we will be
building two datacenters in the Middle East. This will
be able to provide the capabilities, because AI is bas-
ing its functions in the cloud network.

KT: What obstacles does Kuwait face in imple-
menting the eGovernment system to eliminate
paper, and what is Microsoft’s role in that?

Charles: What we see is that there is still a lot of
potential for eGovernment services in Kuwait. For us,
it’s really about defining strategies for the
eGovernment and after that defining the components
that’s going to be needed for these services. And then,
providing the different systems for this. It’s not only
Microsoft, I believe, all companies in the IT sector will
come together and provide these capabilities. The
way we are approaching this is by working closely
with agencies such as CAIT and CITRA to come up
with an overall strategy. We’re also working with oth-
er government entities such as: Ministry of Health,
Ministry of Finance, Ministry of Awqaf to understand
in terms of what they need for eservices, and the
capabilities they require to fuel their own digital
transformation. And then, this all happens in line with
the overarching strategy of the government that we
are supporting the central entities on. 

KT: Anything more to add, to say?
Charles:  We’re very excited to participate in the

eGov event. We’ve been participating every year for
the past six years. This is a great opportunity for us to
share in terms of what can be done in the government
sector. We also have a number of Microsoft speakers
that are going to come and part knowledge at Egov.

We’re also bringing a lot of experiences from
across the world in government, and make them avail-
able to work with the Kuwait government in their dig-
ital transformation journey and we’re very passionate
about that. We are also excited about the opportunity
that AI brings - it is a revolutionary technology that
will empower the government in terms of transforming
and providing leading services for its citizens. 

With inflation at 
more than 20%, 
Turkey sticks 
to 5% target
ISTANBUL: Turkey’s central bank said yester-
day it would stick with a 5 percent inflation tar-
get, a deeply ambitious goal after this year’s cur-
rency crisis sent the inflation rate soaring to a 15-
year high of 25 percent.

The bank said it would change its monetary
policy stance if exchange rate moves had a last-
ing effect on price stability, helping the lira gain
nearly 1 percent against the dollar. It also stressed
coordination with government policy in fighting
inflation, saying its first objective was to bring
down inflation to single digits, and then gradually
reduce it and stabilize it at around 5 percent.

Inflation remains one of the most pressing
problems for Turkey’s economy, after it weath-
ered a currency crisis earlier this year. Investor
concerns about the bank’s ability to rein in prices
- and a diplomatic rift with the United States -
sent the lira tumbling as much as 47 percent. It
has since recovered somewhat but is still down
some 30 percent, year-to-date. “If exchange rate
movements permanently affect price stability, the
CBRT will change its monetary policy stance and
give the necessary reaction,” it said in its 2019
monetary and exchange rate policy document,
released yesterday.

The lira firmed to 5.3390 to the dollar from
5.3843 on Tuesday, when it was hit by concerns
about potential premature monetary policy eas-
ing after a lira rebound and tax cuts helped push
inflation below 22 percent. “The central bank’s
stress on a monetary policy focused on inflation
seriously reduced selling pressure on the lira,
indeed reversing it,” said a treasury desk trader
at one bank, adding an early rate cut had, in
recent days, begun to be priced in.

“This text does not contain any comments
pointing towards the Dec. 13 MPC (monetary
policy committee meeting) but it is important in
showing it may make a similar assessment at the
MPC stressing inflation,” the trader said.

Coordination
The currency sell-off has driven up the prices

of everything from food to fuel, and has deepened
worries about the broader impact on the real
economy and banks. Inflation was at 21.6 percent
last month, near its highest in a decade and a half.
“The inflation target has been kept at 5 percent
as per the agreement reached with the govern-
ment,” the bank said.

“Fiscal discipline is essential in fighting infla-
tion. The coordination between monetary policy
and fiscal policy is therefore crucial with respect
to disinflation and macroeconomic rebalancing,”
the bank said.

Finance Minister Berat Albayrak has stressed
the importance of coordination between fiscal and
monetary discipline in fighting inflation, although
economists have said the financial markets would
be more convinced by stronger messages to guar-
antee the bank’s independence. Much of the lira
sell-off was sparked by comments from President
Tayyip Erdogan, a self-described “enemy of inter-
est rates”, who has repeatedly called for lower
borrowing costs. — Reuters

Charles Nahas, 
General Manager,
Microsoft Kuwait

Trump meets 
with German 
auto execs
WASHINGTON: Donald Trump met Tuesday with
executives of Germany’s three top auto manufacturers,
amid efforts by Washington and Brussels to resolve the
US president’s complaints about imbalanced trade in
the sector. After the talks, the executives sounded opti-
mistic about averting Trump’s threat to impose tariffs
on auto imports.

The White House said Trump had encouraged the
automakers to produce more in the United States,
where they are already significant manufacturers.

“The president shared his vision of all automakers
producing in the United States and creating a more
friendly business environment,” the White House said in
a statement following the meeting. In July, Washington
and Brussels announced a truce in their tit-for-tat tariff
battle after Trump threatened to impose duties on
European auto imports, citing national security.

Daimler CEO Dieter Zetsche, who knows the US
well, as he used to live here and ran Chrysler, gave an
upbeat assessment after Tuesday’s talks with Trump.

“I would say that this implicit potential threat (of
tariffs) was reduced,” said Zetsche.

He added, “there was a very positive, pleasant
atmosphere.” Volkswagen chief executive Herbert
Diess also expressed optimism. “That’s basically why
we are here-to avoid the additional tariffs, and I think

we are on a good way.” Diess added, “I think we made
a big step forward to avoid the tariffs.”

BMW, which maintains a major auto plant in South
Carolina, said Tuesday the meeting had been “con-
structive” but that responsibility for international trade
policy “rests solely with the relevant political institu-
tions”-meaning Brussels will have the final say.

Within two years, the company said it plans to add

1,000 positions to the 10,000 workers employed in
South Carolina at the Spartanburg plant, and is consid-
ering adding a second US site for power trains.

Earlier, Commerce Secretary Wilbur Ross had said
the aim of the meeting was to pare down the $30 bil-
lion trade deficit the US has with Germany in cars and
auto parts, which amounts to half the $66 billion total
deficit with the European nation. — AFP 

In this file photo, US President Donald Trump speaks at the American Center for Mobility in Ypsilanti, Michigan
with General Motors CEO Mary Barra and other auto industry executives. Trump threatened to cut subsidies to
General Motors. —AFP


