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We all enter into hundreds of legal transactions
every month even if we do not think or consider
them as such, such as purchasing a paper in the

morning, getting a cup of coffee or buying a new pair of
jeans. Sometimes we do not even have to say anything - just
grab that chocolate bar, place the money on the counter and
leave. These transactions though are all regulated by laws
and regulations and are technically legal transactions with
their own set of ‘rules’.

Different types of transactions have a different set of
regulations. Buying a car has its own set of ‘rules’ compared
to buying a smartphone or a food item. Different countries
and different jurisdictions have different rules. These rules
govern what we call consumer rights or consumer protec-
tions. Kuwait promulgated a legislation in 2014 that discuss-
es protections that I would like to discuss in this article.

Also, different authorities have been set up to deal with
different consumer rights. The Public Authority for Food and
Nutrition deals with complaints about food supplies, the
Communication and Information Technology Regulatory
Authority deals with complaints regarding phone and
Internet bills, for medical supplies there is a hotline under the
health ministry for complaints, and everything else is under
the ministry of commerce’s 135 hotline.

Five-year guarantee 
Question: I purchased a car five years ago and it had a

five-year guarantee. The car for the past two years has been
breaking down continuously and I was not able to benefit
from it. The dealership informed me that they are just repre-
sentatives of the car manufacturer and that since my guaran-
tee has expired, they cannot fix my car.

Fajer: Article 49 of the law states that the dealership in
Kuwait or a franchisor is as responsible as if they are the
manufacturers. They have to provide you with the guarantee
and if you weren’t able to use your car for let’s say one year
out of the five years, then the dealership is responsible to
provide you with an extended year to your guarantee.

Question: I went into a store to buy a phone but was told
I cannot test it - is this true?

Fajer: Every person has the right under the law to test
any product before purchasing it.

Question: I understand that as a consumer I have the
right to return a piece of clothing and receive cash back, yet
I keep getting offered a gift card by the store - is this legal?

Fajer: You have the legal right to refuse the gift card and
ask for cash back. It is something that I have tried multiple
times myself and I have received cash back.

For questions or queries, please email us at info@ftl-legal.com. 
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KUWAIT: Filipina domestic worker Ronalyn Yonting
Lagawan has been missing since February 2017. The
Philippine Embassy in Kuwait recently issued a state-
ment seeking information about her whereabouts, along
with a photo, and asking that anyone with information
to contact the embassy
directly.  “We confirmed that
Ronalyn Lagawan has been
missing for 18 months now.
We don’t know her where-
abouts but we have already
coordinated with the local
authorities to help us find
Ronalyn,” said a representa-
tive from the embassy’s
assistance to nationals unit
who spoke to Kuwait Times
on the condition of anonymi-
ty. “We hope that she is okay and that maybe she is just
afraid to surface or call her relatives. We appeal to any-
one who may have knowledge of her whereabouts to
directly communicate with us at the embassy because
her family is worried.” 

According to the Philippine Embassy source,

Ronalyn absconded from her employer in February
2017 and since then has failed to communicate with her
relatives back in Manila. “She absconded in February
2017 and never called her family since then. So we
decided to launch a social media appeal for Ronalyn to
find her,” he said.  There have been numerous inci-
dences of human trafficking in Kuwait and domestic

helpers who abscond are
often trapped into prostitu-
tion rings or other il l icit
activities. Often they are held
against their will or are living
illegally, and therefore unable
or unwilling to get in touch
with the authorities. Often
criminals may attempt to lure
domestic helpers with prom-
ises of better jobs and better
pay or by befriending them
and encouraging them to run

away from their sponsors. 
According to Human Rights Watch, Kuwait has more

than 660,000 domestic workers in a population of
more than 4 million. The group has documented cases
of abuse of domestic helpers, including confiscation of
passports, forcing them to work excessively for hours

without rest or a weekly day off, confining them to
employers’ homes, verbally abusing them and in some
cases, physically and sexually assaulting them.
Furthermore, suicides and deaths of domestic workers
are reported every year in Kuwait.

Anyone with information on the whereabouts of
Ronalyn should contact local police or the embassy
hotline at +965/6500-2612. 
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KUWAIT: The interior ministry’s financial crimes department
completed its investigations in a money laundering case at the
education ministry, and sent the case to the public funds prose-
cution. The ministry also terminated the contract of one of
those involved. The Central Bank discovered money laundering
at the education ministry with senior officials involved. Their
actions were known by their superiors, and they were referred
to state security. The Central Bank found the money laundering
was done with a new trick and through bogus work orders and
invoices for maintenance works that were not executed.

Domestic violence
A Pakistani man was held at Farwaniya police station after

stabbing his wife several times in various parts of her body.
The victim remains in hospital in critical condition, and police
are waiting on her condition to determine the charges to be
pressed against her husband; if she survives, he will be
charged with attempted murder, and if she dies, for premedi-
tated murder. A security source said a report from Farwaniya
Hospital was received about the stabbings. When detectives
investigated, they learned it was the husband who had
stabbed her. When he arrived at the hospital to check on his
wife’s condition, he was arrested.

Cafe worker beaten
A citizen beat a worker at a Hawally cafe for being late in

bringing shisha for him. The beating took place in front of
other cafe patrons, who saved the Indian worker. The cafe
owner called police, who took the two to the police station.
The citizen faces assault charges.

Death
The body of an Egyptian man in his 30s was sent to coro-

ner after he died one week after arriving in Kuwait. Adan
Hospital reported the case from Al-Zour. Hospital staff said
the deceased man was exhausted and had difficulty breath-
ing. The victim arrived in hospital comatose without any vital
signs, and doctors could not revive him and declared him
dead 45 minutes later.

Reckless driver arrested
A reckless driver smashed into a police patrol in Fahaheel,

prompting a man and a woman who were with him to flee. He
was arrested and found drunk and in possession of a liquor
bottle. Police asked the erratic driver to pull over, but he did
not heed their call. He then hit the patrol car and sped away,
enabling his companions to escape, before he was arrested.
The duo is being sought based on information police received
from the suspect.

Six rescued
A lieutenant from Shuwaikh sea fire center broke his hand

while rescuing six sailors whose boat sank near Doha Port. The
six were rescued safely and the lieutenant was taken to hospital.

—Translated by Kuwait Times form Al-Rai and Al-Anbaa
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