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By Attoney Fajer Ahmed

Legalese

Afew weeks ago, a social media influencer made the world
talk about Kuwait, and as much as I disagree with her,
she has inspired me to write this article. Yes we have

always had laws that prevent abuse in Kuwait, but the stories of
abuse continue and we were labeled internationally as those
who practice ‘modern day slavery’. I know that is a strong
statement to make, but since I have been writing legal articles
for Kuwait Times, my inbox has been flooded with thousands
and thousands of emails from expats in Kuwait. Good, bad,
pretty, ugly, nice, horrible, true and untrue stories. From expats
that are domestic workers to expats working as CEOs, one
thing the emails have in common though is that the sender
wants to see change, and the time is here, change is coming.

For today’s article, I have decided to share a very small
sample of emails that I get (unedited, except for removing
personal information to hide the identity of the senders). If
you are Kuwaiti reading this, think of how it would feel if you
were in their situation, and if you aren’t Kuwaiti and you have
seen something similar, I apologize on behalf of all the other
Kuwaitis; a large number of us are very grateful to have a
diverse community in Kuwait. Your contribution to our society
is appreciated. I am sorry if you felt like you would never fit in.
I am sorry if you felt you would have to leave eventually and
this would never be home. I am sorry if someone hasn’t made
you feel safe. 

And as humans reading this, I urge you to speak up when
you can, to share your stories, but more importantly, to share
suggestions and make a difference, because change is here.
These stories are important to share, to continue a dialogue, for
a better Kuwait.

Tired all the time 
Email: Salam-Alaykum! Hi, I’m presently working here in

Kuwait as a domestic worker. I just want to ask some questions
because it’s really bothering me. Is it normal to work 15 hours a
day? I start working from 9am to 3pm; 3pm-3:30pm is my
lunch time, then 3:30pm till 4pm I wash too many dishes.
Sometimes I finish at 4:30pm. After I finish washing the dishes, I
rest until 5pm. My employer had given me schedules before
that provide two hours of rest from 4pm to 6pm, but now she
doesn’t follow the schedule. Then I work from 5pm till 12 mid-
night. My dinner time is 10 pm to 10:30pm. The rest of the time,
I work. I don’t have time to call my family. I wash my clothes at
12 midnight. So I sleep at 1am. Is it good to work every day like
this? I feel tired all the time.

Response: According to the domestic workers’ law that has
been effective since 2015, the maximum hours that a domestic
worker should be working is 12 hours a day, which should
include breaks. The maximum overtime is an additional two
hours, which the employer should pay an additional half day
salary for those two hours. This means you should be able to
get 10 hours of personal time a day. I know that because of the
nature of the work, this law might seem difficult to monitor;
domestic workers are working inside homes, where no one can
assess how many hours they are working, but hopefully people
will soon realize the importance of treating other humans with
the respect and dignity they deserve.

Unable to leave
Email: My name is —————- and I am working in

Kuwait as a domestic worker. Actually, I never asked my
employer to leave my job because I am scared to say so. But I
don’t want to stay here. I found your name and email on Google,
so I am messaging you here. Please give me any solution, so I
can go without problems. I am Waiting for your reply. I want to
go back to my country, but the company is not giving me my
passport. They are asking for a KD 500 fee to let me go home.
Please help me.

Response: Everyone should be able to leave when they want
to, otherwise public prosecution should really consider imple-
menting laws related to kidnapping. Also, according to the
domestic employment law of 2015, all personal documents such
as IDs and passports should be kept with the worker. 

Issue with kafeel
Email: I have been working in Kuwait for only five months. I

have an issue with my kafeel (sponsor). He is not providing
food. I always spend my money to buy food and when I asked
him to give me money to buy food, he refused and became
angry. He said unmannered comments and threatened that he
would beat me. Then when I told him I didn’t want to work for
him anymore, he told me “bring KD 300 then I will release
you.” I don’t have money to pay him. I need to be released.
Please help me. Please advise; I need help. My sponsor threw
me out of his home, and I now am staying at a masjid. I don’t
have any other place to sleep. I need help. I am using my
friend’s account in order to seek help. 

Response: Domestic Employment law of 2015 also states
that food, accommodation, clothing and health care is provided
by the employer. I am sorry to hear that you are being treated
this way. If you are a domestic worker and you are dealing with
similar issues, please call your country’s embassy. If you do not
have an embassy in Kuwait, please seek help at the shelter.

Scared for my safety
Email: I am currently working as a khadama or a nanny here

in Kuwait for about seven months now. My employer doesn’t
allow us to use a mobile phone and to have possession of our
passports and civil IDs. Now they found out that we are using
mobile phones secretly, and they took away all our mobiles
except for this one. I want to ask if I am in the right position to
ask my employer to return me to my agency, or what should I
be doing? They are treating us differently now and I’m scared a
lot for my safety. I am scared that they will be taking desperate
measures in order to hold me in captivity or put me in jail
because of their anger. Please send some advice asap.

Response: Now there has been a lot of discussion about
the ‘new law for Filipinos’. It is not a new law, but a treaty
signed by the Philippines and Kuwait that mentions a few
issues that were not mentioned in the Domestic Employment
law such as having the right to own a mobile phone. Of course
your passport and ID shall remain with you and if any time
you feel unsafe, please call the police.

I will be writing another article in the next few days that
speaks more about the rights of domestic workers. I would
also be very happy to share stories like this continuously to
raise awareness, or to work with governmental institutes to
really make Kuwait a better and safer place for everyone. I
love Kuwait and I love how diverse this society is, so if you
have any suggestions or stories you want to share, please
email me on ask@fajerthelawyer.com. This needs to change, I
am confident change is here! Also please remember to say
‘Thank You Kindly’.

Change is here

By Hanan Al-Saadoun and Agencies

KUWAIT: A security campaign was carried out at
Amghara scrap yard in the presence of the ministry’s
undersecretary. The area was closed off while securi-
ty men went around shops to check those present
there. The campaign resulted in checking 1,024 per-
sons, 744 of whom were released after bringing their
IDs, while 280 were sent for deportation. Those
arrested include 43 absconders, 46 visa violators, 80
without IDs, four wanted on civil cases, 45 with
expired residency permits, 60 with article 20 visas
and two on drugs and liquor charges. Police issued
300 traffic citations and 15 vehicles were impounded.

Municipality campaign
Jahra Municipality inspection and follow-up

department carried out a campaign that resulted in
issuing 18 c i tat ions . Act ing Director  of  the
Department Abdullah Al-Shimmari said 10 citations
were for additional signs without licenses, four for
non-renewal of licenses, two for not placing signs in
a visible place and one for lack of maintenance.

Duo rob roommate
Two Asian men told police that their need for

money made them steal money from their roommate.
They were charged with forging bank transactions.
A security source said an Indian man had told police
that KD 200 were stolen from his bank account and
that he suspected his roommates may be the cul-
prits, as he gave them his ATM card to inquire about
his salary, then later discovered the theft. Detectives
arrested the two, who denied any wrongdoing in the
beginning, then confessed to committing the crime.

Passenger arrested
A Saudi man and his companion were sent to

Nuwaiseeb police station after he beat a customs
off icer in protest against searching his car. A
security source said that the suspect arrived at
Nuwaiseeb border outlet and objected to customs
officers searching his car. He became very angry
and pulled the officer, then beat him before he
was controlled by other officers, who handed him
to police.

Physical assault
Fahaheel detectives are looking for a Pakistani

man who beat a compatriot, causing various frac-

tures. The victim was taken to Adan Hospital. He
told police that he met the suspect to resolve earli-
er disputes, but was surprised by the man attacking
him savagely. The prosecutor considered the case
as a felony.

Reckless driving
Ahmadi police arrested a concrete mixer truck

driver for driving erratically, and he was found in
an abnormal condition. He was sent to Al-Zour
pol ice stat ion charged with dr iving a vehic le
while being in an abnormal condition and endan-
gering others. The Sri Lankan driver faces legal
action.

280 people sent for deportation
following Amghara crackdown

744 released out of 1,024 persons inspected

KUWAIT: This handout photo shows police round up a number
of people during a security campaign at Amghara scrap yard
yesterday. —Interior Ministry photos

A police officer checks a vehicle’s registration at a checkpoint in
Amghara scrap yard yesterday.

708 approved for
South Sabah
Al-Ahmad city
By A Saleh and Meshaal Al-Enezi

KUWAIT: The number of citizens approved for
South Sabah Al-Ahmad residential city reached
only 708, which is a remarkably low number con-
sidering the fact that the Public Authority for
Housing Welfare (PAHW) has been accepting
al locations dating back to as far as 2010.
Furthermore, if no more citizens apply for this
project, which has 25,000 residential units of
400 sq m each, then applications will be received
without regard of dates.

Meanwhile, PAHW will receive three services
projects from contractors in Sabah Al-Ahmad
residential city by the end of this month. One is
about completing maintenance of public facilities
in E area, expected to be received Aug 31, while
the other project is a services building in area C,
which is scheduled to be received on Aug 19. The
third project is fire center number 2, scheduled
to be received on Aug 22, which is only 37.9 per-
cent complete although the contract stipulates
that 98.94 percent should be completed, which
means there is a delay and it cannot be handed
over on time.

Public spending
Deputy Premier and State Minister for Cabinet

Affairs Anas Al-Saleh said the proposed measures
to face the fall in oil prices included measures to

control public funds spending, such as fixing
cadres, not having new establishments, stop non-
Kuwaitis’ appointments except for necessary pro-
fessions and reduction of incentives and subsidies.
He said the Civil Service Commission (CSC) and
all government departments were asked not to
expand current organizational structures to avoid
any additional burdens on the budget and limit
appointment of non-Kuwaitis in the government to
doctors, teachers, engineers and some necessary
technical jobs such as nursing. Other measures
include the reduction of the encouragement
allowances and stopping payment of cash for
leaves in all government bodies. Furthermore, the
Central Tenders Committee (CTC) was asked not
to put forward any tender without making sure
financial allocations are enough.

Health centers
Informed sources at the health ministry said the

ministry received approval to put forward tenders
to build Kabd and Bneid Al-Gar health centers,
adding the ministry is working on all conditions
related to the two tenders. The sources said the
health ministry is keen on developing the facilities
and expanding others. They said official working
days at the Kabd center are Friday and Saturday
mornings and evenings.

Pilgrimage mission
Vice president of the Kuwait medical team of

Kuwait’s pilgrimage mission Mugheer Al-Shimmari
said medical clinics will start receiving Kuwait pil-
grims on Monday, August 13. He said clinics are
being prepared for opening on time. He said there
are four clinics - two for men and two for women -
all fully equipped. He urged pilgrims to take all the
necessary vaccinations before leaving the country.

12,800 absconding
reports filed this year
KUWAIT: Director of the Labor Relations Department at the
Manpower Authority Abdullah Al-Meri said the department
received 12,800 absconding reports filed by employers since
the start of this year, Al-Rai reported. He said 244 workers in
the private sector cancelled their residency permits and left
the country in the same period after lodging labor complaints,
while 4,315 individual labor complaints were sent to court as
they were not settled at the labor relations department.

Meri further revealed that there are two means to register
labor complaints - through units of labor relations depart-
ments, and through the authority’s website with the username
the manpower authority gives when a laborer registers his
phone number. Meri said labor complaints are of two types -
work permit complaints with regards to transfers or cancela-
tions. The second are individual complaints, whether they are
financial, for passport custody or other demands. As for the
period of discussing the complaint, he said it is done during a
maximum 15-day period from the date of the investigation
session.

Meanwhile, Minister of Social Affairs and State Minister
for Economic Affairs Hind Al-Sabeeh said that the number of
registered expats at the Public Authority for Manpower is
1,697,411 of 165 nationalities, while the number of Kuwaitis is
69,902. She said in an answer to a question by MP Waleed
Al-Tabtabaei that according to the authority, Indians make
up the majority with 560,547 workers, followed by Egyptians
with 445,798, Bangladeshis with 174,145, Pakistanis with
81,587 and Filipinos with 76,256. She added that there are
58,409 Syrians, 22,919 Iranians, 19,976 Sri Lankans, 19,270
Lebanese, 11,144 Chinese, 6,762 Americans, 4,538 Iraqis, 261
Germans , 56  Cameroonians , 2 ,392  Moroccans , 3 ,519
Ethiopians, 9,873 Afghans, 2 ,260 Jordanians and 9,811
Sudanese working in Kuwait.


