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Al-Sayer advances focus on 
customer service one by one

Building on team efforts for better customer satisfaction

KUWAIT: Al-Sayer Holding, one of the lead-
ing conglomerates in the region recently held
an event to honor outstanding customer serv-
ice efforts across its non-trading and trading
business units including Mohamed Naser Al-
Sayer for Toyota and Lexus Sales Service and
Parts Division, Bahrah Trading
Company for HINO, Bobcat, Doosan
heavy equipment, Al-Sayer
Engineering for Motul Oil, Yokohama
tires, Cofran oil and Nexa Auto Paint,
Al-Sayer Medical Company, Car
rental, Insurance, Litmus Advertising,
KAFF for animal feed, Al-Dhow for
IT services and Tristar overseas
trading division.

The event was attended by Faisal
Bader Al-Sayer Chairman, Mubarak
Naser Al-Sayer CEO representing
Board of Directors along with Top
Management Team, Managers and
3000+ employees of the Group.  According
to Faisal Bader Al-Sayer Chairman, “This is
the new era of customer engagement! We
need a new mind set, a new approach of deal-

ing with our customers in terms of what we
offer them and the way we treat them. This is
the new mind set we as a group want to
adopt for the future: we must stop dealing
with customers as a group, but deal with each
customer as a single important entity.”

Mubarak Naser Al-Sayer CEO said “Going
forward as explained earlier, we must face the
challenges of the changes of time by moving
up our level through innovative initiatives in

the way we deliver customer care and out-
standing quality products & services. Key
elements of success in the future is digital
way of reaching our customers through con-
tinued automation and customer experience
focused strategies.”

It’s all about the customer 
and their experiences

Al-Sayer’s heritage is built on one
simple promise: to provide nothing but
the best products paired with an out-
standing customer experience. The aim is
not only to satisfy customers, but also to
promote excitement in the work place,
create possibilities to grow and develop
as one strong team. Group Management
thanked and appreciated the team work
to tackle numerous challenges without
losing focus on customers.

In this super-connected time, every
experience is important: a negative experi-
ence is known by more people, much faster
than before. But a positive experience, espe-
cially if organic, can really boost the image of

the company. Al-Sayer will continue being
one of the most important brands of Kuwait
and Board of Directors encouraged all
employees to create positive experience
across the Holding. In order to continuously
improve the performance Al-Sayer continues

to focus on employee development initiatives.
The Group is keen on pushing digitalization
of services further through number of options
available on SAP platforms in order to create
better user services and avail them to all cus-
tomers as well as staffs. 
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This Easter, Jet 
Airways offers 
special fares to 
India and beyond
KUWAIT: Jet Airways, India’s premier, full
service international airline has announced
special fares on the festive occasion of
‘Easter’. The four-day sale will provide an
opportunity for guests to spend the festive
weekend with their family and friends, which
is in line with the airline’s ‘Guest First’ phi-
losophy.

Commencing from March 30, the four-
day sale until April 02, will offer guests dis-
counts of up to 20 percent* on fares for

their Premiere and Economy travel. The spe-
cial fares can be availed for bookings on
select destinations in India as well as travel
to Bangladesh, Hong Kong, Nepal,
Singapore, Sri Lanka and Thailand.

The special fares are available for one-
way and return journey travel of guests.
Guests can proceed with their travel imme-
diately as the tickets are valid from the
moment of purchase and also applicable to
travel beyond the festive weekend.

Shakir Kantawala, Vice President - Gulf,
Middle East & Africa, Jet Airways, said,
“Festive occasions are priceless moments
when family and friends create memories
which are cherished for a lifetime. Helping our
guests spend quality time with their loved
ones brings joy to us as an airline and these
special fares provide an opportunity to do so.
We would love to extend festive greetings on
the occasion of Easter and are sure that
guests would avail these special fares.”

AUB announces 
KD 250,000
Hassad 
account grand 
prize winner 
KUWAIT: On 28th March 2018, Ahli United Bank
held its Lifetime Salary annual grand prize draw
as part of the Al Hassad Islamic Savings Account
program, which is the largest prize draw in
Kuwait. It was a momentous occasion Motlaq
Hashaf Al-Mutairi who won KD 250,000 as a
lifetime salary over 250 months. 

Ahli United Bank congratulates Motlaq
Hashaf Al-Mutairi who is now able to achieve his
dream of acquiring a house or her favorite car, to
travel abroad, establish a new business or any
dream he might have along with his aspirations -
and all this, simply by having an account with

AUB in Kuwait. The Al-Hassad Islamic Savings
Account program is the largest in Kuwait with a
total annual prize draw of KD 3,400,000 aimed
at realizing the dreams and ambitions of cus-
tomers since inception. The program also pro-
vides 26 weekly prizes, which represents the
biggest number of weekly winners. 

To qualify for the Al-Hassad Islamic Savings
Account prizes, customers only need to open a
saving account with a minimum of KD 100. For
every KD 50 of quarterly balance in the account,
customers earn one chance to enter the quarterly
draw. Moreover, customers earn one chance to
enter the weekly draws for every KD 50 of bal-
ance. This means the more deposits made, the
higher the chances of winning. The Al-Hassad
Islamic Savings Account’s customers in Kuwait
and Bahrain are eligible to participate in the draw
in line with the account’s terms and conditions.  

KUWAIT: In recognition of the Bank’s steadfast com-
mitment to the highest standards of information secu-
rity, Kuwait International Bank (KIB) once again
received the ISO 27001:2013 certificate for informa-
tion security management systems for three years.
Previously, the Bank received this certification from
GMS Intercert Services, a leading certification and
auditing organization that delivers assurance with best
international standards-based solutions set by the
American International Accreditation Organization
(AIAO-BAR). The AIAO-BAR is a non-profit corpora-
tion that accredits conformity assessment bodies in
accordance with internationally recognized guides
and standards.  

Receiving this prestigious certificate for the second
time in a row - and for a period of three years - came
as a testament to KIB’s commitment to best practice in
information security across all IT, operational and
support functions, as well as the Bank’s business con-
tinuity and crisis management unit.

On this occasion, Sheikh Mohammed Jarrah Al-
Sabah, Chairman of KIB, expressed his pride at the
Bank once again receiving this prestigious interna-
tional certification. 

Al-Jarrah added: “This achievement underscores
KIB’s leadership in the area of information security, as
we continue to regulate and protect administrative
and customer data in accordance with the highest
industry standards of confidentiality and privacy. This
also reflects the Bank’s unwavering dedication to
adhering to the best practices in data protection and
information security within the banking sector, in an
effort to meet our customers’ expectations of top-lev-
el banking service.”

Furthermore, Al-Jarrah noted that KIB received the
ISO 27001 certification based on a number of key
areas of strength, including: the efficiency and dedica-
tion of its ISMS teams, its top-notch data authentica-
tion and documentation system, its diligence in imple-
menting stringent control protocols, its strong risk
awareness and its effective implementation of preven-
tative actions. 

Al-Jarrah concluded his statement by lauding KIB’s
senior management for its ongoing efforts to support
and empower the Information Security Unit. He also

KIB attains ISO
certificate for
information security 
management systems 

expressed his gratitude to all KIB employees
who participated in the auditing process and
their combined effort in ensuring the securi-
ty of confidential information.  It serves to

note that KIB became the first bank in
Kuwait to obtain the ISO 27001 certification
in its latest edition, after receiving the
accreditation for the first time in 2015.


