
KUWAIT: The Commercial Bank of Kuwait
(CBK) reported a net profit of KD 55.4 mil-
lion in 2017 compared to KD 50.4 in 2016, a
growth of 10.0  percent, said Chairman Ali
Mousa Al-Mousa said in a message yester-
day. “These results have reflected positively
on the financial performance ratios, where
return on average equity reached 9.5 percent
and the return on average assets reached 1.3
percent. The earnings per share are 33.9 fils
(compared to 30.8 fils for the last year). The
Bank witnessed a healthy growth in all the
key areas of its business. Net interest income
grew by 10.4 percent and fee income grew
by 7.8 percent. The Bank’s balance sheet
reached KD 4,395 million with a growth of
KD 269 million (6.5 percent). Shareholders’
equity reached KD 625 million with a growth
of 7.6 percent. A strong bond and
quality loan portfolio helped to
improve the assets’ yield. Cost of
funds was maintained at a reason-
ably low level. The cost/income
ratio is 30.8 percent for year-end-
ing 31 December 2017, which is
amongst the lowest in Kuwaiti
banks, he said in his statement. 

Chairman’s message
“In the name of Allah the Most

Gracious, the Most Merciful. Our
valued shareholders, I have the
pleasure to present today a significant turn-
around in Commercial Bank of Kuwait’s per-
formance which is crowned by outstanding
success achieved by the Bank despite the
challenges and difficulties the Bank has faced.
The global banking industry, as we all know,
undergoes major changes whether in the
banking products or the methodologies of
delivering services to customers,” he said in
the message.

As such, the Bank was very proactive and
realized the importance of rapidly adapting
to such changes. The Bank started, some time
back, to introduce the self-service approach
and was able to develop self-service related
platforms internally. It was expected that
some of our customers will not be much
enthusiastic to adopt self-service technique
for banking with us, while the majority of our
customers particularly our corporate seg-
ment have opted for this service and com-
mended it. The Bank may be among the fore-
runners in introducing it in Kuwait but we
endeavor to follow and catch up with the
worldwide financial institutions which were
ahead of us specifically in the advanced
countries.  

The issue is not much complicated and we
believe that Kuwaiti banking sector will take
the lead in employing the self-service tools
and in very short time we will see substantial
transformation in Kuwait banking industry in
form and substance. However, the changes
seen in the banking industry, and to which the

Bank was highly responsive, have left over
positive impact on the Bank’s financial results
that truly reflect the position of any banking
institution. The Bank is now among the best
local banks in profitability ratios,” he said. 

A concentrated effort to recover the pre-
viously written-off loans yielded results; KD
33 million were recovered during 2017, while
cumulative recovery during the last six years
has been KD 138 million. 

The Bank’s Management’s focus extended
to cover other issues as well. As such and out
of its corporate social responsibility, the Bank
has taken an initiative to safeguard the funds
of orphans and minors. This was illustrated
with the Bank’s endeavors to maintain and
safeguard the funds and savings of customers
while they are alive and money of their heirs.

The Bank initiated proactive procedures to
prevent illegal access to such funds through
the direct linkage with the Public Authority
for Civil Information (PACI), along with
obtaining the daily list of the Departed cus-
tomers. The Bank’s dedicated Systems
Development team managed to develop full-
fledged program which enables the Bank to
have daily access to such lists along with
matching and comparing the same with the
Bank’s customers’ base. In case the data of
any of the Bank’s customers is corresponding
with the data included in the said list, the sys-
tem will automatically deactivate the
accounts of this customer and related power
of attorney. The system also dispatches noti-
fications to the concerned areas to verify the
validity of the procedure and take the neces-
sary action. In this regard, it is worthwhile to
hail and highlight the Public Authority for
Civil Information’s ongoing cooperation with
the banking sector where PACI became a
platform and a basic element of any integrat-
ed technical work that requires access to
accurate and secured data.          

Future outlook 
The considerable developments seen in

banking industry pave the way to new hori-
zons for this industry. The banking industry
will continue benefiting from the successive
technological advances in the short and long
term. It goes without saying that Kuwait
banking sector is positioned to satisfy the

prospective customer expectations. It is
hoped that the development of government
legislations & instructions will be attuned to
such variables so that the customers can
benefit from such developments seen in the
banking industry. As a clear manifestation of
the development the banking industry has
undergone, tools & systems are now in place
that can be used by customers to pay for
low-value purchases (lower than KD 10)
without the need to insert ATM card in the
POS terminal e.g.  the contactless cards
(NFC) which became available for customers
to pay for their purchases without the need
to insert card in the POS terminal in addition
to the e-wallets. Accordingly, the Bank
endeavored to cope with such developments
and to plan for the future by issuing contact-

less cards to all its customers. We look
forward to apply the e-wallets system
and other tools. The Bank’s ambition
and endeavors to keep up with the
prospective developments are reflected
in other services and systems applied at
the Bank including for example: 

• Upgrading the Smart Queue sys-
tem where customer’s transaction is
processed once it becomes ready for
processing without the need for cus-
tomer to wait until serving customer
who reached and requested services
before him changing the concept of

service from First In First Out (FIFO) to First
Ready First Out (FRFO). 

• Account opening process and issuance
of cards & prepaid cards by communicating
with Contact Centre agents via Kiosks in
addition to other services that are available
via kiosks. 

The Bank will continue its efforts to
upgrade its service and product offering as a
number of innovative e-services are still in
the pipeline. This will include Smart ATMs &
Deposit Machines. Undoubtedly, the cooper-
ation between banks and regulatory authori-
ties will help to streamline & accelerate the
development process of banking business,
thus positioning Kuwait banking sector at
the forefront of regional markets and add
more related advantages to this vital sector
that will place it within the advanced bank-
ing sectors. 

Thanks for supporters 
“In conclusion, I would like to extend my

thanks and appreciation to our valued cus-
tomers for choosing Commercial Bank of
Kuwait as a source of their banking services
and we promise them to continue our con-
certed efforts to earn the trust they have in
the Bank to process their daily banking
transactions and achieve more progress in
the future. I would also like to extend my
thanks to the Bank’s shareholders for their
continued support which mainly helped the
Bank to considerably increase the volume of

its assets and net profitability over the previ-
ous years and promise them to continue
enhancing the shareholders’ value, Executive
Management Team and all staff members
who are the mainstay of the Bank’s success

and its most important assets and the regula-
tory authorities represented in the Central
Bank of Kuwait for its sincere efforts in safe-
guarding the banking & financial sector in
the state of Kuwait,” he concluded.

Al-Sayer advances focus on 
customer service one by one

Nissan Al-Babtain celebrates the 9th 
Annual Aftersales Award Ceremony   

AUB’s AGM approves a dividend of 
18% in cash and 5% in bonus shares 2219 21

KUWAIT: The Commercial Bank of Kuwait (CBK) Chairman Ali Al-Mousa addresses the annual general meeting yesterday meeting. — Photos by Yasser Al-Zayyat

Business
Established 1961 

SUNDAY, APRIL 1, 2018

Bank reports a 
net profit of 

KD 55.4m 
in 2017

Al-Mousa sees substantial transformation in Kuwait banking industry

CBK witnesses healthy growth in 2017

Ali Mousa Al-Mousa (second right)

Tesla says
autopilot 
was engaged 
during crash
WASHINGTON:  Electric car maker
Tesla has confirmed the autopilot was
engaged during a fatal crash last week, a
development set to exacerbate concerns
over the safety of autonomous vehicles. 

A Tesla Model X collided with a high-
way barrier near the town of Mountain
View in California on March 23, catching
fire before it was struck by two other
cars. The driver, who was identified by
The Mercury News as a 38-year-old
man, Wei Huang, later died in hospital.

Tesla issued a blog post late Friday
saying he had activated the autopilot but
ignored several warnings. “In the
moments before the collision... autopilot
was engaged with the adaptive cruise
control follow-distance set to minimum,”
Tesla said. 

“The driver had received several visu-
al and one audible hands-on warning
earlier in the drive and the driver’s hands
were not detected on the wheel for six
seconds prior to the collision. 

“The driver had about five seconds

and 150 meters of unobstructed view of
the concrete divider with the crushed
crash attenuator, but the vehicle logs
show that no action was taken.”

Tesla added that the reason the car
sustained such great damage was
because a highway barrier “had been
crushed in a prior accident without being
replaced”. “We have never seen this level
of damage to a Model X in any other
crash,” it added. The company also
sought to downplay fears over its tech-
nology. “Over a year ago, our first itera-
tion of Autopilot was found by the US
government to reduce crash rates by as
much as 40 percent,” it said. The fatal
Tesla crash came the same week a colli-
sion involving an autonomous Uber vehi-
cle in Arizona killed a pedestrian and
caused that company to halt its self-dri-
ving car program.

In January last year, the US
Transportation Department closed an
investigation into the fatal 2016 crash in
Florida of a Tesla on autopilot, finding
that no “safety-related defect” had
caused that accident. Founded 15 years
ago by South African-born serial entre-
preneur Elon Musk, Tesla has gained
fans and acclaim as a company steering
toward a world of self-driving cars run-
ning on clean energy. But, Tesla’s future
is clouded by worries about its ability to
efficiently mass produce cars as well as
whether disruptive technology used is
reliable and safe. — AFP


