
WASHINGTON: Most Americans believe their
jobs, and the jobs of those they live with, are
safe from automation - at least for the next
decade, according to an Associated Press-
NORC Center for Public Affairs Research poll.
And more than half think automation could make
their work easier or more efficient in the future.

The findings suggest that while Americans
express concern about how automation technol-
ogy might cause some other people to lose jobs,
they are less worried about its effect on
themselves. Fifty-seven percent of
respondents said they thought it unlikely
that they or someone in their household
will be replaced at work by automation
within the next 10 years, the survey
found. A nearly identical proportion - 56
percent - said they consider it at least
somewhat likely that their job will be
improved by automation. Many think, for
example, that such technology has made
jobs safer. The poll’s key findings echo
those of other recent surveys. 

The Pew Research Center found in a
survey released earlier this month that
70 percent of Americans believe it unlikely that
they will lose their jobs to automation. Those
assessments may well prove accurate, according
to recent analyses that foresee far fewer job
losses resulting from automation compared with
studies several years ago that had suggested
that up to half of US jobs could be replaced over
the next two decades.

A report released this month by the educa-

tion company Pearson, Oxford University and
the Nesta Foundation found that just one in five
workers are in occupations that will likely shrink
by 2030. Still, the AP-NORC survey found that
many Americans worry about the effects of new
technologies on their daily lives and the job mar-
ket. Three-quarters of respondents said they
think it at least somewhat likely that “people will
be more isolated from one another.”

And most say robots have cost jobs in facto-

ries - a view supported by academic research
and data showing that factories are now produc-
ing more with fewer employees. Three-quarters
foresee at least some likelihood that many retail
workers will be replaced by automation.

A wide gap also exists in how people with
different levels of education respond to such
questions. Americans without college degrees
are twice as likely as those with degrees to say

it’s very likely automation will cost them or
someone in their household a job. That is in line
with studies that have found that lower-skilled
work is more likely to be automated.

Among the poll’s other findings
* Americans vastly prefer dealing with peo-

ple, rather than machines, when they order food
at a restaurant. But in most other settings, many
don’t particularly care. Seventy percent of

respondents said they preferred order-
ing food from a person. Nineteen per-
cent said it made no difference. Just 10
percent said they preferred self-service.
But at a supermarket checkout line,
roughly half preferred the self-service
option or had no preference. That may
partly explain why the small automated
restaurant chain Eatsa, which sold food
without cashiers or waiters, had to close
five of its seven restaurants last week.

* Most Americans still aren’t using the
latest technologies, some of which could
introduce ground-breaking automation in
the future. Uber, for example, is testing

self-driving cars, which could over time eliminate
work for its drivers as well as taxi drivers. Yet just
a quarter of Americans use Uber or Lyft, the sur-
vey found. And barely 30 percent use a voice-
activated personal assistant such as Apple’s Siri
or Amazon’s Alexa. Just 29 percent at least occa-
sionally pay for goods or services with their
phones, rather than with cash or credit cards.

* The likelihood of whether someone has

used online services and other technology
tends to breaks down along educational lines.
For example, 63 percent of Americans with at
least a college degree have purchased goods or
services online, while just 34 percent without a
degree have. The AP-NORC poll of 1,038
adults was conducted Aug. 17-21 using a sam-
ple drawn from NORC’s probability-based

AmeriSpeak panel, which is designed to be
representative of the US population. The mar-
gin of sampling error for all respondents is plus
or minus 4.1 percentage points.

Respondents were first selected random-
ly using address-based sampling methods
and were later interviewed online, by phone
or in person. — AP
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Automation to make work easier, more efficient: Poll
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SAN FRANCISCO: In this file photo, people wait for their lunch orders to be ready at Eatsa
in San Francisco. A new survey suggests that Americans vastly prefer dealing with peo-
ple when they order food at a restaurant, rather than robots, but in most other settings
they don’t particularly care. — AP

KUWAIT: Qualitynet, Kuwait’s #1 ICT, Data
Communications & Internet Services Provider
yesterday held  a One-Day Cyber Security
Seminar, in association with Vigor Events. The
seminar was held yesterday at the Jumeirah
Messilah Beach Hotel by Michael Daniel, who
was the Cyber Security Expert to former US
President Obama at the White House.   

“The seminar focused on helping you manage
your organization’s risks, through discussing the
different types of cyberattacks,
understanding the macro trends
driving the evolution of cyber
threats, the emerging threats and
how to reduce your organizations
risk. It also focused on new ways to
think about Cyber Security making
your organization more effective,” a
release said.    

With over two decades of experi-
ence working with the US govern-
ment, Daniel is widely recognized as
one of the world’s top Cyber
Security experts in managing cyber
risk to critical infrastructure systems, such as
financial services assets, electronic medical
records and industrial control systems. He is the
President of Cyber Threat Alliance, a nonprofit
alliance that works to improve information shar-
ing about cybercrime and other threats. The team
he lead consisted of experts from Cyber Security
giants such as McAfee, Fortinet, Symantec and
Cisco among others.  

Qualitynet recently joined forces with
Quadron Cyber Security Ltd, a Hungarian
Consulting House specialized in Cyber Security
and Data Protection, to form ‘Q-Square, its
Cyber Security Section. Q-Square brings
together two well established IT, Data & Cyber
Security and Services companies that can offer

top notch testing, analysis and protection from
the growing threats the cyber world is facing in
the GCC region. 

Essa Al-Kooheji, Chief Commercial Officer -
Qualitynet stated the Cyber Security in the GCC
region is a growing concern, with many
Government bodies including the Kuwait
Government stepping up its focus on Information
& Systems Security. “ We as Qualitynet have
placed substantial investments in Data Centre &

Network Security over the past
decade, and are happy that both the
Government’s and our strategy in
physical and IT security is lining up,”
said Al-Kooheji.  “Together with
Quadron, we aim to help people and
organizations, by providing flexible
and scalable cyber and data security
solutions on individual, local level or
across borders if needed” added Al-
Kooheji. “We aim to help people and
organizations, by providing flexible
and scalable cyber and data security
solutions on individual, local level or

across borders if needed. Our portfolio and
capability matrix enables us to seamlessly work
with any phase of a business lifecycle and securi-
ty strategy, supporting both business owners and
decision makers” said Al-Kooheji. 

He also stated that Qualitynet has successful-
ly implemented Q-Square Security Solutions
across its facilities, and will offer solutions for
everything from Information Security awareness,
Risk & Vulnerability Assessment, Penetration
Testing, Policy review/ preparation/ update and
Information Security Risk Analysis among others.

The Seminar was organized by Vigor & Al-
Gas Events Co, and with the presence of Eng
Salem Al-Ozainah, the president and CEO of
CITRA, the support partner of the seminar.
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New iPhone
brings face
recognition 
(and fears) 
to the masses

WASHINGTON: Apple will let you unlock the
iPhone X with your face-a move likely to bring
facial recognition to the masses, along with con-
cerns over how the technology may be used for
nefarious purposes. Apple’s newest device, set
to go on sale November 3, is designed to be
unlocked with a facial scan with a number of
privacy safeguards-as the data will only be
stored on the phone and not in any databases.

Unlocking one’s phone with a face scan may
offer added convenience and security for iPhone
users, according to Apple, which claims its
“neural engine” for FaceID cannot be tricked by
a photo or hacker. While other devices have
offered facial recognition, Apple is the first to
pack the technology allowing for a three-dimen-
sional scan into a hand-held phone. But despite
Apple’s safeguards, privacy activists fear
the widespread use of facial recognition
would “normalize” the technology and
open the door to broader use by law
enforcement, marketers or others of a
largely unregulated tool.

“Apple has done a number of things
well for privacy but it’s not always going
to be about the iPhone X,” said Jay
Stanley, a policy analyst with the
American Civil Liberties Union. “There
are real reasons to worry that facial
recognition will work its way into our
culture and become a surveillance tech-
nology that is abused.” A study last year by
Georgetown University researchers found near-
ly half of all Americans in a law enforcement
database that includes facial recognition, with-
out their consent.  Civil liberties groups have
sued over the FBI’s use of its “next generation”
biometric database, which includes facial pro-
files, claiming it has a high error rate and the
potential for tracking innocent people.

“We don’t want police officers having a
watch list embedded in their body cameras
scanning faces on the sidewalk,” said Stanley.
Clare Garvie-the Georgetown University Law
School associate who led the 2016 study on

facial recognition databases-agreed that Apple
is taking a responsible approach but others
might not. “My concern is that the public is
going to become inured or complacent about
this,” Garvie said.

Advertisers, police, porn stars 
Widespread use of facial recognition “could

make our lives more trackable by advertisers, by
law enforcement and maybe someday by private
individuals,” she said. Garvie said her research
found significant errors in law enforcement
facial recognition databases, opening up the
possibility someone could be wrongly identified

as a criminal suspect. Another worry, she said, is
that police could track individuals who have
committed no crime simply for participating in
demonstrations. Shanghai and other Chinese
cities have recently started deploying facial
recognition to catch those who flout the rules of
the road, including jaywalkers.

Facial recognition and related technologies
can also be used by retail stores to identify
potential shoplifters, and by casinos to pinpoint
undesirable gamblers. It can even be used to
deliver personalized marketing messages-and
could have some other potentially unnerving

applications. Last year, a Russian photographer
figured out how to match the faces of porn stars
with their social media profiles to “doxx” them,
or reveal their true identities. This type of use
“can create huge problems,” said Garvie. “We
have to consider the worst possible uses of the
technology.” Apple’s system uses 30,000
infrared dots to create a digital image which is
stored in a “secure enclave,” according to a
white paper issued by the company on its secu-
rity. It said the chances of a “random” person
being able to unlock the device are one in a mil-
lion, compared with one in 50,000 for its
TouchID.  Apple’s FaceID is likely to touch off

fresh legal battles about whether
police can require someone to unlock a
device. FaceID “brings the company
deeper into a legal debate” that
stemmed from the introduction of fin-
gerprint identification on smartphones,
according to ACLU staff attorney Brett
Max Kaufman. Kaufman says in a blog
post that courts will be grappling with
the constitutional guarantees against
unreasonable searches and self-incrim-
ination if a suspect is forced to unlock
a device. US courts have generally
ruled that it would violate a user’s
rights to give up a passcode because it

is “testimonial”-but that situation becomes
murkier when biometrics are applied. 

Apple appears to have anticipated this situation
by allowing a user to press two buttons for two
seconds to require a passcode, but Garvie said
court battles over compelling the use of FaceID are
likely. Regardless of these concerns, Apple’s intro-
duction is likely to bring about widespread use of
facial recognition technology. “What Apple is
doing here will popularize and get people more
comfortable with the technology,” said Patrick
Moorhead, principal analyst at Moor Insights &
Strategy, who follows the sector.— AFP

Toyota readying 
‘game-changer’
EV battery for 
mass market
TOKYO: Toyota Motor Corp is scrambling to
solve outstanding issues as it races to com-
mercialize a battery breakthrough during the
first half of the 2020s with the potential to cut
the cost of making electric cars. All solid-
state battery technology is a next-generation,
high-capacity energy storage device that
improves on today’s lithium-ion batteries,
replacing the liquid or gel-form electrolyte
with a solid, conductive material.

Among other benefits, the new technology

offers more capacity and better safety.
“There are a few next-generation battery

technologies we’re looking at, and the most
promising is an all solid-state battery,” Toyota
Chairman Takeshi Uchiyamada said in an
interview ahead of the Tokyo Motor Show,
which opened to the public on Friday.

“We’re scrambling to finish developing this
technology, but a few issues still remain as we
try to mass produce this.” Battery life is the
biggest of those issues, Uchiyamada said,
adding Toyota has developed the know-how
to produce all solid-state batteries in such a
way as to hit all the technology’s performance
potential. But it hasn’t yet mastered how to
mass produce them to last as intended for a
mainstream car that some buyers could
expect to drive for 200,000 kms (124,274
miles) or more. Uchiyamada would not say
how long an electric-vehicle (EV) battery
should last before it needs replacing, but he
dismissed a lifespan of three years. “Nobody
would buy a car like that, if you had to replace
the battery after just three years,” he said.

Toyota, though, appears confident it can
complete the commercialization process for
the new battery technology. “We believe our
solid-state battery technology can be a game
changer, with the potential to dramatically
improve driving range,” Executive Vice
President Didier Leroy told reporters on
Wednesday. While Toyota is still pushing its
alternative hydrogen fuel-cell vehicle tech-
nology, derided by Tesla Inc CEO Elon Musk,
Uchiyamada insisted the Japanese firm is not
“anti-EV”, and is spending heavily in EV
technologies such as the solid-state battery.

Dubbed the “Father of the Prius,”
Uchiyamada, 71, helped set the global auto
industry on its path to electrification two
decades ago, and believes both electric-bat-
tery cars and those with hydrogen fuel-cell
technologies will be needed to ultimately
replace gasoline cars.

Toyota believes solid-state battery tech-
nology can double the capacity of today’s
lithium-ion battery technology, and help EVs
travel further on a full charge. — Reuters

VIVA launches 
offer on 
speakers with
postpaid plans
KUWAIT: VIVA, Kuwait’s fastest-growing and
most developed telecom operator, launches a

new offer on speakers for postpaid customers,
that brings ‘more’ sound into their lives.  This
new offer allows customers to enjoy world-
class sound systems when they subscribe to a
postpaid plan of KD 15,20,30,40 and 55 that
comes with a device with an add-on starting
KD 2. The available sound systems are: Monster
(Clarity HD Headphones), JBL (Duet BT
Wireless Headphones), Harman Kardon (ONYX
Mini) and Harman Kardon (ONYX Studio).

We endeavor at VIVA at all aspects to
serve our customers, fulfill their requirements
and meet their expectations, through updated
products and services that keep their experi-
ence with VIVA enjoyable.
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