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Hackers could get 
even nastier in 
2018: Researchers
WASHINGTON: After a year marked by devastating cyber-
attacks and breaches, online attackers are expected to
become even more destructive in 2018, security researchers
said yesterday.

A report by the security firm McAfee said the ransomware
outbreaks of 2017 offer just a taste of what’s to come as hackers
develop new strategies and “business models.”

McAfee researchers said that as ransomware profitability
fades in the face of new defenses, hackers will turn to new kinds
of attacks that could involve damage or disruption of computers
and networks. Attackers will also look to target wealthy individ-
uals and aim at connected devices which offer less security than
computers and smartphones. “The evolution of ransomware in
2017 should remind us of how aggressively a threat can reinvent
itself as attackers dramatically innovate and adjust to the suc-
cessful efforts of defenders,” said Steve Grobman, McAfee’s
chief technology officer.

McAfee also predicted wider use of cyber attacks “as a
service,” allowing more hackers for hire to have an impact.

Raj Samani, chief scientist at McAfee, said the events of 2017
showed how easy it is to commercialize hacking services. “Such
attacks could be sold to parties seeking to paralyze national,
political and business rivals,” Samani said.

McAfee’s 2018 Threats Predictions Report also said privacy
is likely to be eroded further as consumer data-including data
involving children-is gathered and marketed by device makers.

“Connected home device manufacturers and service
providers will seek to overcome thin profit margins by gathering
more of our personal data-with or without our agreement-turn-
ing the home into a corporate store front,” the McAfee report
said. The report said parents “will become aware of notable cor-
porate abuses of digital content generated by children,” as part
of this effort to boost profitability. —AFP 

Robot could also be used in workplaces, disaster areas and outer space

Toyota unveils humanoid 
robot that mirrors user 

TOKYO: Japanese auto giant Toyota yesterday show-
cased a humanoid robot that can mirror its user’s
movements, a product it says has uses as varied as eld-
erly care and disaster response. The T-HR3 can be con-
trolled by a wearable system that allows users to oper-
ate the entire robot in real-time by simply moving their
own limbs.

It is one of the main attractions at the International
Robot Exhibition that
opened in Tokyo yester-
day.  Toyota’s new robot
is the latest in dozens of
humanoid models that
have been developed
recently thanks to rapid
technological advances,
especially in artificial
intelligence. 

“We are thinking
about using this mainly
for home elderly care and
daily life support,”
Akifumi Tamaoki, head of
Toyota’s Partner Robot division, told AFP.

“Technically, this robot could also be used in work-
places, disaster areas and outer space.” Robot-makers
see big potential for their use in Japan, where the number
of elderly people is rapidly growing, causing labour
shortages in a country that strictly controls immigration.

The T-HR3 has 32 joints and boasts smooth human-
like movements. It can also balance itself in one-legged

poses. Sensors on the robot can detect how much force
it should exert on humans or objects.

A head-mounted display allows the user to see from
the perspective of the black-and-white prototype, which
is 1.54 metres (5.1 feet) tall and weighs 75 kilograms (165
pounds). Toyota has no immediate plans to sell the T-
HR3, whose development costs were not disclosed. 

In 2004, the company unveiled a trumpet-playing
robot-its first humanoid
machine-in a bid to catch
up with robot technology
frontrunners like Honda
and Sony.

Three years later, the
carmaker made another
robot that could play the
violin as part of an effort
to develop futuristic
machines capable of
assisting humans in
Japan’s greying society.

The country’s most
famous robot is arguably

Asimo, an astronaut-looking humanoid developed by
Honda which has been hired out as an office servant and
has even popped up to offer toasts at Japanese diplomatic
functions. Separately, Japan’s SoftBank has also developed
a talking human-like robot called “Pepper”, which has
been introduced into workplaces around the world. —
AFP
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controlled by a 

wearable system 

Your HUAWEI 
Mate 10 gets to
know you better 
over time!
At home, in the car, on the street, in the office, our eyes
are always on our smartphones. And it’s so hard to put
them down because we rely on them to do many things.
Our smartphones became more of a necessity than an
accessory: we touch them more than 2617 times, use
them for more than 4 hours, and check them more than
47 times a day! 

Knowing how much we rely on our smartphones,
Huawei designed the HUAWEI Mate 10, embedding artifi-
cial intelligence and a powerful processor to allow the
phone to learn everything about you, and thus offer you a
faster and smoother experience. Let’s find out how the
HUAWEI Mate 10 learns everything about you!

The HUAWEI Mate 10 comes with an advanced tech-
nology inside; we’re talking about the world’s first artifi-
cial intelligence processor, the Kirin 970, built to deliver a
never-seen-before performance once it gets to know you
very well. In fact, this new processor is endowed with
advanced technological features: machine learning and
deep learning. Thanks to these features, your phone
learns and builds a model of your behavior as you use it
every day; it understands your behavior and learns your
preferences: what are the games you like to play, what are
your favorite apps, at what time of the day and how many
times you use these apps, etc. 

Once the phone gets to know all this data, it starts to
predict your behavior and allocate the CPU, GPU and
other resources to your mostly used apps, to offer you an
ultimate performance that is 25 percent faster than its
predecessors The more the device learns about you, the
faster experience it will provide you. And when it learns
about the apps you use the least or do not need, it com-
presses them in the memory and save more space to keep
your device ready for a fast performance at any time of
the day.

Build fast, fix 
later: Speed hurts 
quality at Tesla
SAN FRANCISCO: After Tesla’s Model S sedans and Model
X SUVs roll off the company’s Fremont, California assembly
line, the electric vehicles usually make another stop - for
repairs, nine current and former employees have told Reuters.
The luxury cars regularly require fixes before they can leave
the factory, according to the workers. Quality checks have
routinely revealed defects in more than 90 percent of Model S
and Model X vehicles inspected after assembly, these individ-
uals said, citing figures from Tesla’s internal tracking system as
recently as October. Some of these people told Reuters of
seeing problems as far back as 2012.

Tesla Inc said its quality control process is unusually rigor-
ous, designed to flag and correct the tiniest imperfections. It
declined to provide post-assembly defect rates to Reuters or
comment on those cited by employees. The world’s most effi-
cient automakers, such as Toyota , average post-manufactur-
ing fixes on fewer than 10 percent of their cars, according to
industry experts. Getting quality right during initial assembly
is crucial, they said, because repairs waste time and money.

At Tesla “so much goes into rework after the car is done ...
that’s where their money is being spent,” a former Tesla super-
visor said.

The Silicon Valley automaker said the majority of its post-
assembly defects are minor and resolved in a matter of min-
utes. Tesla has enthralled consumers with sleek designs, clean
technology and legendary acceleration on its pricey cars. A
Consumer Reports survey found 91 percent of Tesla owners
would buy again. 

Still, the magazine and market researcher J D Power have
dinged the company on quality, citing troubles such as faulty
door handles and body panel gaps. Bernstein analyst A M
(Toni) Sacconaghi, Jr. test-drove one of the company’s new
Model 3 sedans earlier this month, writing that the fit and fin-
ish were “relatively poor.” Tesla owners have complained on

web forums of annoying rattles, buggy software and poor
seals that allow rainwater to seep into the interior or trunk.

Auto industry experts say the company’s survival now
depends on its ability to crank out high-quality cars in volume
as it begins to build its first mass-market car, the Model 3,
which starts at $35,000.  Tesla has never turned an annual
profit and is burning through $1 billion a quarter. That is
unsustainable without fresh cash or a big increase in sales to
mainstream customers who may prove less forgiving of poten-
tial defects. 

“We’ve never doubted Tesla’s ability to make exciting
products with top specifications, but there’s a difference
between unveiling something and then actually making it per-
fectly in large volume. Tesla has not perfected the latter yet,”
Morningstar analyst David Whiston wrote earlier this month. 

Musk has vowed Tesla would become “the best manufac-
turer on Earth,” helped by a new, highly automated assembly
line and a simpler design for the Model 3. However, production
woes have slowed deliveries of the much-anticipated sedan.

Snags are normal with any new launch. But chronic defects
with Tesla’s established Models S and X show a company still
struggling to master basic manufacturing, workers said.
Known as “kickbacks” within Tesla, these vehicles have glitch-
es as minor as dents and scratches to more complex troubles
such as malfunctioning seats. Easy fixes are made swiftly on
the factory floor, workers said. Trickier cases head to one of
Tesla’s outdoor parking lots to await repair. The backlog in
one of those two lots, dubbed the “yard,” has exceeded 2,000
vehicles at times, workers told Reuters.

Tesla denied to Reuters that such “repair lots” exist.
Reuters interviewed nine current and former Tesla employees,
including a former senior manager, with experience in assem-
bly, quality control and repairs on Model S and Model X. All
requested anonymity because the company required them to
sign non-disclosure agreements. Four of the people were fired
for cause, including two last month as part of a mass dismissal
of hundreds of workers for what Tesla said was poor perform-
ance.  Sacked workers who spoke with Reuters denied they
were poor performers.

People with knowledge of Tesla’s internal quality data
shared those figures with Reuters. The news agency was
unable to confirm the information independently. Defects

included “doors not closing, material trim, missing parts, all
kinds of stuff. Loose objects, water leaks, you name it,” anoth-
er former supervisor said. “We’ve been building a Model S
since 2012. How do we still have water leaks?”

Defect-free
Tesla disputed workers’ portrayal of the automaker as

struggling to produce defect-free vehicles. A spokesperson
described a rigorous process that requires all cars to pass
more than 500 inspections and tests. Any reworking of cars
after assembly reflects the company’s commitment to quality,
the spokesperson said.  “Our goal is to produce perfect cars
for every customer,” Tesla said in a statement. “Therefore, we
review every vehicle for even the smallest refinement. Most
customers would never notice the work that is done post pro-

duction, but we care about even a fraction of a millimeter body
gap difference or a slight paint gloss texture. We then feed
these improvements back to production in a pursuit of perfec-
tion.” Employees who worked on Model S and Model X
described pressure to keep the assembly line moving, even
when problems emerged. Some told of batches of cars being
sent through with parts missing - windshields in one case,
bumpers in another - because there were none on hand. The
understanding, they said, was that these and other flaws would
be fixed later.

Quality inspectors would sometimes find more defects than
those reported by workers in the internal tracking system
when a car came off the line. “We’d see two issues, that’s pret-
ty good.  But then we’d dig in and there would be like 15 or
20,” one person said. —Reuters

LOS ANGELES: People take a ride on the electric Arcimoto, a three-wheel Utility Vehicle, outside the Technology
Pavilion at the 2017 LA Auto Show on Tuesday in Los Angeles, California, days before the event opens to the
public running from tomorrow. —AFP

TOKYO: Third-generation humanoid robot T-HR3 (R) developed by Japan’s auto maker Toyota holds a
rubber ball as it mirrors its operator’s (L) movements at the International Robot Exhibition 2017 in Tokyo
yesterday.—AFP


