
KUWAIT: National Bank of Kuwait endeavors through its
many services, products and programs to promote the growth
of the local Kuwaiti economy. This is why NBK will make its
new secure and easy Tap & Pay networks available to other
banks customers of Kuwait to ensure that everyone can bene-
fit from this service.

With more than 11,000 POS terminals of which 4,000 are
Tap & Pay-enabled termi-
nals, NBK has the largest
POS network in the coun-
try accepting contactless
payments in collaboration
with KNET. NBK has now
opened the service for all
local and international
cardholders so that even
non-NBK customers may
benefit from NBK’s exten-
sive network. 

Tap & Pay is a cutting
edge payment technology,
accepted locally and inter-
nationally, that allows users to tap their cards, be it credit,
debit or pre-paid cards, at any NBK Tap & Pay terminals.
Users can safely and easily pay for purchases of up to KD 10
without the need to enter a PIN. The service is also available
for the Tap & Pay wearables - wristbands and stickers - with
customers able to ‘Tap & Pay’ using the same POS terminals
with card, wristband or sticker, easily and securely. 

Whether you are out running errands, or going for a walk
along the Corniche and stopping for a hot mocha at
Starbucks, you won’t need to lug a big wallet around with
you. You can strap on a Tap & Pay wristband or slide a sticker
onto your phone case. The innovative Tap & Pay technology
saves time for both customers and merchants and delivers a
seamless and best-in-class payment option. 

“NBK are deeply com-
mitted to supporting a
prosperous Kuwait now
and for future genera-
tions,” said Hanadi Khazal,
Assistant General
Manager- Consumer
Banking Group, National
Bank of Kuwait. “By open-
ing the largest Tap & Pay
network in Kuwait to all
local  and international
cardholders, we introduce
a streamlined, safe and
secure payment service for

the entire community, thereby building a path toward a
future of innovation and efficiency that promotes the coun-
try’s long-term economic development.

NBK’s Business Banking and Corporate Banking clients
can also benefit from the Tap & Pay service, which allows
their customers to pay more easily  for small amount trans-
actions. The payment service also gives businesses an

advantage over competitors, making payments seamless and
secure to ensure higher customer satisfaction and repeat
business. 

NBK is the only bank in Kuwait which offers the Tap &
Pay service on stickers and wristbands which simplify and
ease payments while taking contactless payments even fur-
ther. These stickers and wristbands are available exclusively
from NBK’s branch in the Avenues or by contacting its call
center  to have it delivered to your doorstep, free of charge.
For extra security, and when paying for any transactions up

to KD 10, cardholders simply tap their card, sticker or wrist-
band on the POS machine. Any transaction above KD 10 will
require a PIN to be entered on the POS terminal. 

The innovative service highlights NBK’s drive to introduce
best-in-class banking products and services and cutting-
edge technology to provide the ultimate banking experience
without compromising on security. NBK’s Tap & Pay service
adheres to the highest international security standards, fur-
ther supporting NBK’s position as one of the 50 safest banks
in the world.
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NBK Tap & Pay service available 
to all other bank customers now

Khazal: NBK has largest POS network in Kuwait 

Established 1961 

KFH offers 
‘online finance
request’ service
KUWAIT: Kuwait Finance House (KFH) has announced
the launch of a new service that allows customers to
submit finance request online through KFH application
Kfhonline. This service affirms the bank’s interest in
customers while reflecting its strategy of adopting the
latest technology for the best interest of customers.

Group Chief Retail and Private Banking Officer at
KFH, Waleed Mandani said that the
new service aims at providing the
opportunity to customers to submit
finance request online in an attempt
to save their time and efforts.
Customers should follow certain
steps in line with the bank’s rules
and regulations, then they receive a
message stating the completion of
the steps, where a specialized team
of “KFH” will deal with the request,
and communicate with the customer
via text messages stating the status
of the transaction.

He added that now customers can request a financ-
ing transaction online from their offices, homes or any-
where else. The approval of the finance will be granted
in accordance with KFH credit policy. This initiative is
considered an important technical development in the
method of service delivery and the policy of remote
selling.

Mandani said that the new service is a qualita-
t ive  leap and a  paradigm sh i f t  in  the  bank ’s
methodology of improving its eservices to meet
customers’ aspirations.

Hanadi Khazal

NBK only bank in 
Kuwait offering 

Tap & Pay service

GAC Motor praises 
Mutawa Alkazi for 
being best aftersales 
service agent’ in ME
KUWAIT: With respect to the significant role played by
Mutawa Alkazi, GAC MOTOR, the fastest-growing company in
the modern automotive industry, praised Mutawa Alkazi for
being the best aftersales service agent in the Middle East. In
reference to the quality of the aftersales services provided to
customers, maintenance and repair operations performed by the
highly skilled team, giving the customer confidence and safety
on the road.

Yu, the Technical Director of the parent company, GAC
Group and Mr. Daniel, the Service Engineer, attended the
appraisal. Omar Sulaiman Alkazi, CEO of Mutawa Alkazi Group
and Subsidiaries accepted the award and praised the distinct
performance of the Mutawa Alkazi team. Furthermore, Alkazi
extended gratitude and appreciation to the GAC Company for
such trust and praised such an initiative, as being a sign of inter-
est in following up with agents and ensuring a bridge of cooper-
ation between the parties. Such a cooperation is affirmed by the
reputation established by GAC vehicles of various models and
the high quality and credibility witnessed by all. Moreover, the

sales turnover hit a record in a short period, due to the distinct
features and cooperation with automotive industry pioneers
from Europe, Japan, Korea and the United States of America.

Alkazi expressed the importance of Mutawa Alkazi’s Group
in always providing the best, as witnessed by distinct customers
since its establishment over fifty years ago. The customers think
highly of the company, thanks to the care they receive from the
company staff in all areas starting from sales to aftersales.

The company’s objective in delivering vehicles to their own-
ers after ensuring performance of all required services and
installation of original parts is primary. In addition to familiariz-
ing them with the status of their vehicle and parts to be
replaced. 

Rather than profit, the company’s most prioritized goal is
customer service. Mutawa Alkazi manages to offer car rental
services at low prices to car owners during service and repair,
should the car should be kept for a while at the workshop. This
ensures the customer that they can continue their obligations
without any delay while their car is in service. This initiative is
positively praised by all customers who experience distinction
of quality, care, and services provided to them. GAC MOTOR
customers always deserve the best. Trust in the company’s serv-
ices and products will remain deeply rooted among customers,
as Mutawa Alkazi always offers the best to its customers.

Furthermore, Alkazi invited those seeking modern and dis-
tinct cars, regarding quality and price, to visit any of the com-
pany branches to view the latest models and offers at Mutawa
Alkazi Company. Whether they are seeking competitive prices,
maintenance offers, insurance offers, or prizes offered to worthy
customers, he promised to consistently provide the best.

Waleed Mandani 

KUWAIT: Kuwait Automotive Imports Co (KAICO), the lead-
ing automotive and auto products distributor in Kuwait, offers
exclusive promotions to customers in collaboration with
Mazda in Hiroshima Japan. As part of its continuous efforts to
provide more advantages to customers and ensure that a high
level customer service is performed.

Upon purchase of a 2017 model of the Mazda CX-9,
Mazda6, Mazda MX-5 or Mazda CX-5, customers will get
cash gift, up to KD 2000 from Mazda Japan.

Commenting on this special offer, Nader Khalid Salmeh,
Sr. Divisional manager -vehicles @ kaico commented, “It is
with great pleasure that we launch this exciting special offer

and we aspire to continue to develop new offers that provide
customer satisfaction to thank them for their continuous loy-
alty as they are our main motivation.”

Mazda CX-9
The powerful engine of the elegant new 2017 Mazda CX-9

is the best feature of this luxury SUV. It is real fun driving this
fashionable vehicle that combines a sports car aesthetics and
SUV versatility. One of the most important features demand-
ed by drivers in Kuwait is a powerful and strong air condi-
tioning system. 

The beautiful and eye-catching Mazda CX-9 definitely

provides a very cool atmosphere inside the vehicle no matter
of the heat outside. The athletic proportions of the Mazda
CX- 9 are highlighted by the sleek cabin, strong and stable
lower body featuring large 20-inch wheels, and a confident,
well-planted stance. The interior has a range of superior, gen-
uine materials such as aluminum comes together to create an
atmosphere of style that satisfies all senses.

Mazda6
Mazda6 features a 2.5-liter four-cylinder that delivers 184

horses and 185 lb. ft. of torque. This engine mates to a fine
shifting Sport mode six-speed automatic geared for both
acceleration and performance. However, the six-speed trans-
mission performed very efficiently, changing gears at a very
low rpm when in normal mode, with the primary aim to pre-
serve fuel.

Every aspect of the vehicle is engineered to maximize
driving dynamics and efficiency: from body construction and
engine technology, to the chassis and transmission. Skyactiv
technology is just one of the ways Mazda makes driving bet-
ter. In summary, 2017 Mazda6 is athletic, looks great and
delivers good economy. The 2017 Mazda6 is a frontrunner in
the mid-size division.

Mazda CX-5
The Mazda CX-5 engineered with SKYACTIV TECH-

NOLOGY, is unique among crossovers for its impressive effi-
ciency, responsive handling and bold style. And that’s just the
beginning. The elegant new shape of Mazda CX-5 is captured
perfectly by Mazda distinct design philosophy, KODO - Soul
of Motion. The exterior conveys an appearance of both speed
and grace.

Kaico launches Japanese festival 


