
MANAMA: TAKAUD, the specialist provider of pen-
sions, savings, and investment solutions for the MENA
region, is pleased to announce that Claudia
Maldonado will lead its important HR session on “How
to make your employ-
ees love their benefits”
at the 2017 MENA
Pensions Conference
taking place on 28
November 2017. 

The session deals
with effective employee
engagement for busi-
ness success, a subject
that is new to the
MENA region and
which is headlining HR
initiatives among lead-
ing employers and
practitioners globally. Conference registration is free,
with an agenda of significant interest to HR directors,
managers, remuneration and benefits specialists and
finance managers.  

Maldonado is Head of Regional Business

Development with Mercer Middle East and has spent
18 years with leading international providers in the
areas of employee benefits. She was directly involved
in the design, administration and promotion of

employee benefit pro-
grams and headed a
company dedicated to
their promotion with
SMEs in South Africa. 

“With al l  the busi-
nesses I got involved
with, SMEs or large cor-
porates, local companies
or multinationals, the
appetite for employee
benefits varied. Some
employers took a pater-
nalistic approach and
provided benefits want-

ed and considered fair by employees. Other employers
introduced “minimum” benefits to discharge a per-
ceived obligation. There is a case for improved
employee engagement where employers design their
employee benefits as part of their overall HR strategy.

And we have seen that improved employee engage-
ment lends itself to improved productivity which con-
tributes to business sustainability,” Maldonado said.

She explained that there is a connection between
employee benefits and business productivity, but it’s
probably one that most organizations do not neces-
sarily measure. Few businesses consider connecting
benefits to business outcomes and productivity.

“A growing number of employers recognize the
importance of supporting the needs of their employ-
ees, with financial wellness as a core pillar of total
well-being. These organizations understand that when
employees are comfortable with their ability to meet
their financial obligations, they are more likely to be
productive and well engaged at work,” She added.

Ebrahim K Ebrahim, Conference Chairman, said,
“We are thrilled to have someone of Maldonado’s cal-
iber, experience and dynamism to speak on this
important issue at this year’s MENA Pensions
Conference. We believe that the themes and informa-
tion she will deliver can make a difference to busi-
nesses and SMEs in our region. In fact, it can also be
of interest to larger corporations who are already
doing the right things but who need to make the links

to productivity and performance much clearer and
stronger.” Organized by TAKAUD, under the patron-
age of the Central Bank of Bahrain, the MENA
Pensions Conference is a regional platform for thought
leadership and information exchange on employee
savings and pensions, pension investments, employee
benefits administration and employee engagement.
The Conference will take place at the Four Seasons
Hotel in Bahrain. 
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NBK offers 
benefits through 
Business
Titanium 
credit card
KUWAIT: National Bank of Kuwait
announces its supports to entrepreneurs
by providing Business Titanium Card
which offers various benefits for business
account holders. This Card allows entre-
preneurs to manage and track transac-
tions with simplicity and ease at anytime,
anywhere through NBKs Online Banking
which leads to improving the company’s
cashflow management.  

Bader Al-Mutawa, AGM of Business
Banking NBK: “We always seek to pro-
vide support for young entrepreneurs in
Kuwait’s business industry by meeting all
of their needs including: a Titanium
Business Banking card; a flexible tool for
business owners where spending can be
controlled, attaining money at any time,
and enabling the business owners to issue
more than one card where each card will
have a different spending track.

In addition to the above, the Titanium
Business Banking card for business own-
ers allows flexibility of the financial pay-
ments and the capability of card spending
to reach the full credit limit without inter-
est for 59 days. On the other hand, it also
offers hundreds of offers and discounts
designed to meet business needs while

also providing the
NBK Rewards
Program, which
includes more
than 700 stores.
The card also
provides free
valet car services,
free entry to air-
port lounges,
travel insurance,
and card protec-
tion up to $2000
annually against any scams and free travel
insurance up to $250,000. Entrepreneurs
also receive SMS alerts both inside and
outside Kuwait for secure and safe trans-
actions. Free access to the award-winning
newly redesigned NBK.com website 24
hours, seven days a week. 

Along with the NBK Titanium
MasterCard, our business banking servic-
es provide a full range of products and
services including: Current accounts that
can be managed with ease, personal
Relationship Officer, dedicated offices in
select branches, points of sale, electronic
salary transfers, business financing, com-
mercial finance solutions along with alter-
native banking channels to serve quicker
and easier, and many more.

NBK has specialized branches for its
business banking services such as: Al-
Rayya Tower, Al-Fintas, Ras Al-Salmiya,
as well as specialized offices in branches
such as: Surra, Industrial Shuwaikh,
Hawalli, Jabriya, Head Office, Al-
Tadhamun, Sharq, Mubarak Al-Kabeer,
Salwa, and Al-Ghazali branch. These
branches and offices are characterized
by the latest service methods which are
provided by a business banking special-
ized team. 

Bader Al-Mutawa

KFH: 5 sharia 
controllers 
obtain CISSA 
certificates 
KUWAIT: Kuwait Finance House (KFH) hon-
ored 5 Sharia controllers for obtaining Certified
Islamic Specialist in Sharia Auditing- CISSA
certification which is a professional certificate
in the field of sharia controlling.  The certificates
are issued and approved by the General Council
for Islamic Banks and Financial Institutions
CIBAFI, and are considered one of the presti-
gious certificates in the Islamic banking.

The 5 employees had attended extensive
course in the Institute of Banking Studies (IBS).
The program was in line with the Central Bank
of Kuwait’s CBK instructions and in compliance
with the governance requirements. 

Executive Manager Group Shariah Control
and Advisory at KFH Isa Abdullah Duwaishan,
said these certificates raise the bar for the
employees and improve the skills of the Sharia
controllers who assume significant role in the
bank’s businesses and activities in all fields in
order to ensure the adherence to Sharia rules
and practices. 

Duwaishan affirmed the bank’s commitment
towards complying with the CBK rules and the
sharia principles. 

Meanwhile, Executive Manager Talent
Management at KFH, Imad Mirza affirmed the
bank’s keenness to build distinguished scientific
base of Kuwaiti Youth in the fields banking sci-
ences and other professional and Fiqh fields.
He added that the certificates are very impor-
tant for those who work in Sharia controlling. 

Special service offer from 
Cadillac Alghanim
KUWAIT: In a move that demonstrates its dedication to customer
safety and peace of mind, Yusuf A Alghanim & Sons Automotive, the
exclusive distributor of Cadillac vehicles in Kuwait, is excited to offer
its loyal customers a fantastic promotion at its Cadillac Service
Center. Cadillac owners of 2014 and older models have the opportuni-
ty to benefit from Cadillac’s springtime service center offer that com-
prises many money-saving features.  

The offer includes 30 percent discount on genuine Cadillac parts,
10 percent discount on labor, free nitrogen refill, 21-points check plus
a free car wash. In addition to these great savings, customers can also
expect to have all their maintenance needs fulfilled in a timely and
professional manner by one of the most expertly trained service team
and technicians in the country.

Valid until end of November of this year, Yusuf A Alghanim & Sons
Automotive has provided all Cadillac owners a substantial window of
opportunity that reflects Alghanim Automotive’s commitment to cus-
tomer support, cementing the company’s reputation as Kuwait’s chief
customer-centric automotive company. With great savings on mainte-
nance cost and professional service, customers are guaranteed to
enjoy a peace of mind and avoid potential malfunctions and risks that
often occur during the upcoming summer weather.

Yusuf A Alghanim & Sons Automotive’s vision has driven the center
to excellence in performance as each and every customer who enters
the service center is greeted warmly before the center’s members
speaks to the customer about his/her car and its needs. The corner-
stone of the company’s work is focusing on providing unparalleled
service and the utmost to its customers so as to provide them with
what they need, want and expect. After a customer’s car has been
serviced, a service program is custom-made according to the cus-
tomer’s needs. The service program is developed by the center’s high-
ly skilled team of professionals and experienced technicians who pro-
vide high standard and quality results with one main thing in mind:
satisfying customer needs and wants that make a Cadillac experience
better, safer and more luxurious than ever.  

It is worth mentioning that Yusuf Ahmed Alghanim & Sons
Automotive is committed to a professional work and ethic standard
under the slogan “I Care” that aims to lead a culture of care through
four main pillars that are proactive communication, answering every
question a customer has, representing the Cadillac brand as a symbol
of quality and going beyond customer expectations by providing

superior quality. The pillars have been applied to all service center
staff members, from employees at the welcome desk to service man-
agers and technicians.  

The Yusuf A Alghanim & Sons Service Center in Shuwaikh is the
biggest and most advanced automotive service center in the world,
with 73,000 square meter of built-up area, servicing 1,000 vehicles
every day. Throughout the facility, advanced technology is used to
provide customers with high-quality and efficient service, including a
team of technicians highly trained in modern technology who provide
necessary advice and support as well as reliable and cost-effective
operation of customers’ vehicles.

In addition, the service center hosts spacious and comfortable
lounges for customers whose cars are being professionally attended
and serviced. With a variety of TV channels, ready-to-use Internet
stations and free wireless access, customers can relax and enjoy a sip
of coffee from the cafÈ as they utilize their time more effectively.

KUWAIT: Burgan Bank, the second
largest in terms of assets, announced
yesterday the names of the daily draw
winners of its Yawmi account draw, each
taking home a cash-prize of KD 5,000.

The lucky winners are: 
1.  Awadh Ghayadh Obaid Al-Enezi
2.  Hamad Hasan Ali Banian
3.  Abeer Ali Ahmad Al-Ghanim
4.  Waleed Saleh Hasan  Al Ali
5.  Abdulwahab Abdulsamad Taqi Al-

Saffar
In addition to the daily draw, Burgan

Bank also offers a Quarterly Draw with
more chances to win higher rewards,
offering the chance to one lucky cus-

tomer to win KD 125,000 every three
months. The Yawmi Account offers daily
and quarterly draws, wherein the quar-
terly draw requires customers to main-
tain a minimum amount of KD 500 in
their account for two months prior to the
draw date. Additionally, every KD 10 in
the account will entitle customers to one
chance of winning.  If the account bal-
ance is KD 500 and above, the account
holder will be qualified for both the
quarterly and daily draws. Burgan Bank
encourages everyone to open a Yawmi
account and/or increase their deposit to
maximize their chances of becoming a
winner. The higher the level of the
deposit, the higher the likelihood to win. 


