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DUBAI: ManageEngine, the real-time IT man-
agement company, today announced the
addition of remote control for Android to its
enterprise mobility management (EMM) solu-
tion, Mobile Device Manager Plus. Available
immediately, the new feature allows IT
admins to remotely troubleshoot users'
Android devices running Android 5.0 Lollipop
and above. 

When mobile employees require assis-
tance - be it launching an app containing cor-
porate information or opening a file attach-
ment they downloaded - their first step is typ-
ically to reach out to the IT help desk via
email, chat or phone. 

While they will resolve the issue, these
methods are time-consuming as they involve
multiple exchanges between the employee
and the help desk staff. With remote control,
help desk technicians can resolve these issues
much faster because they can access employ-
ees' devices and troubleshoot issues directly. 

"Mobile devices are quickly catching up to
desktops and laptops as the go-to devices for
performing tasks. Industry analysts predict
that by the end of this year, there will be
approximately 2.4 billion enterprise smart-
phone users globally," said Mathivanan
Venkatachalam, director of product manage-
ment for Mobile Device Manager Plus at
ManageEngine.

"When faced with device problems,
employees don't want to spend their time try-
ing to resolve the issues. With the addition of
remote troubleshooting in Mobile Device
Manager Plus, administrators can access
employees' mobile devices remotely at any
time and provide support on the go."

Highlights of the new Mobile Device
Manager Plus remote control feature include:

Remote control: Admins can take complete
control of a user's Samsung device to view its
current condition and provide support.

R e m o t e  v i e w :  For  non-Samsung
devices, admins can view the device screen
in the same way they can share the screen
of a desktop.

User privacy: Users grant permission
before admins take control of their device.

Pricing and Availability
Mobile Device Manager Plus, with these

newly added features, is available immediate-
ly in both on-premises and cloud editions.
Prices start at $15 per device per year. The
Free edition of Mobile Device Manager Plus is
available on the cloud and on-premises and
can manage up to 25 mobile devices. In addi-
tion, a free, fully functional, 30-day trial ver-
sion is available for download.

SINGAPORE: A vending machine that dis-
penses luxury cars to well-heeled buyers is
the latest space-saving innovation in land-
starved Singapore-just don't try to shake it if it
gets stuck. Used car dealer Gary Hong has tak-
en to displaying his wares in a glass-fronted,
15-storey building. Like choosing a chocolate
bar, the buyer can see everything on display,
before pressing some buttons and having
their choice delivered. Hong, 45, said he got
the inspiration for the new showroom during
a trip with his four-year-son to buy toy cars.

"From there I realized that the Matchbox
arrangement is a mini version of our invento-
ries that can be displayed and arranged nice-
ly," he said. From the comfort of a plush sofa
on the ground floor, potential buyers can
order a Ferrari, Maserati or Lamborghini
among other brands, all with the touch of a
hand-held device. Once a selection is made, a
promotional video of that car is played on a
flat-screen television while the vehicle is auto-

matically transported down by a lift. "When
the customers see a car that is presented in a
best way like a beauty pageant, they just
decide that this is a winner, and we got a
deal," said Hong, who added that sales have
risen by 30 percent since the move to the
new premises in December. With a popula-
tion density ranked by the World Bank to be
third highest in the world, behind Macau and
Monaco, land comes at a premium in the tiny
city-state. But Hong said his unorthodox
Sg$3.0 million ($2.15 million) solution can
boost land use.

The company stores between 70-80 cars at
its facility-an amount that would otherwise
require five times the space if the vehicles are
parked traditionally, Hong said. A similar car
vending concept currently exists in the
United States, through online auto retailer
Carvana, which was last reported by US media
to have five such facilities around the country
as of April. — AFP 

WASHINGTON: US regulators  voted
Thursday to scrap a 2015 order aimed at
forcing broadband firms to treat all online
traffic equally, in the latest turn of the politi-
cally charged "net neutrality" debate. The
Federal Communications Commission voted
2-1 to reverse the policy enacted two years
earlier and which has been a subject of liti-
gation for a decade.

Backers of net neutrality argue that the
2015 rules, which are being challenged in
court, would guard against powerful broad-
band firms like Comcast and AT&T shutting
out rival services and the creating online "fast"
and "slow" lanes. But others worry such rules
were a heavy-handed effort to reclassify inter-
net providers as utilities, and would discour-
age investment in the fast-evolving sector.

FCC chairman Aj it  Pai ,  appointed by
President Donald Trump, has said the
change would return to "a light-touch regu-

latory framework." An FCC statement said
the new plan, when finalized, would support
efforts "toward restoring internet freedom
and promoting infrastructure investment,
innovation, and choice by proposing to end
utility-style regulation of broadband internet
access service."

The vote prompted a flurry of reactions on
both sides of the debate. Ed Black of the
Computer & Communications Industry
Association, which represents major tech
firms, said the FCC was moving against the
public interest. "It is baffling that the agency
charged with protecting consumer internet
access would instead kowtow to company
threats not to invest in broadband buildout,"
Black said in a statement.

Sarah Morris of the New America
Foundation's Open Technology Institute said
the FCC "moved ahead with a regulatory
handout to the telecom industry" and "has

chosen to ignore the millions of Americans
who asked the FCC to create the Open
Internet Order two years ago."

However Cinnamon Rogers of the Telecom
Industry Association called the vote "a step in
the right direction for restoring sensible rules
to govern the internet," and said it would
"allow industry to further invest in the net-
work and meet the growing demand from
consumers for new high-tech products and
services."

Meredith Attwell Baker of the CTIA, an asso-
ciation of wireless carriers, said the new frame-
work "will promote billions of dollars of invest-
ment, millions of jobs and future innovation."
FCC commissioner Mignon Clyburn, who cast
the dissenting vote Thursday, wrote on
Twitter: "Yet to see a credible analysis that
suggests #broadband provider capital expen-
ditures have declined as a result of 2015
#openinternet order."— AFP 
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SINGAPORE: This photograph shows used car dealer Gary Hong showing the selection buttons
for luxury supercars displayed inside the AutoBahn Motors (ABM) building in Singapore. — AFP
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