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Facebook abused 
dominant position: 
German cartel office
FRANKFURT: Germany’s cartel office has found that
Facebook abused its dominant market position, challenging the
US social network’s model of monetizing the personal data of
its 2 billion users worldwide through targeted advertising.
Presenting preliminary findings of its 20-month-old probe, the
Federal Cartel Office said Facebook held a dominant position
among social networks - a characterisation the company dis-
missed as “inaccurate”.

The case is being closely watched in Germany, where con-
cerns over data privacy are strong due to a history of state sur-
veillance under Nazi and Communist rule. Facebook has been
running an ad campaign to try to allay those fears. Separately,
Berlin will introduce a law in the new year imposing fines of up
to 50 million euros ($59 million) on social media platforms that
fail quickly to remove posts that propagate hate speech - a
crime in Germany.

The competition authority objected to Facebook’s require-
ment that it gain access to third-party data when an account is
opened - including from its own WhatsApp and Instagram
products - as well as how it tracks which sites its users access.
“Above all we see the collection of data outside the Facebook
social network and its inclusion in the Facebook account as
problematic,” cartel office President Andreas Mundt said in a
statement.

This happens when a Facebook user views a page with a
Facebook ‘Like’ button embedded in it - even if they don’t click
on the button itself, he added. On Monday, France’s data privacy
watchdog said it may fine WhatsApp, the encrypted messaging
app, if it does not comply with an order to bring its sharing of
user data with Facebook into line with French privacy law.

‘Inaccurate picture’
Responding, Facebook said the cartel office had “painted an

inaccurate picture” but said it would cooperate with the German
investigation. “Although we are popular in Germany, we are not
dominant,” its head of data protection, Yvonne Cunnane, said in
a blog post. About 41 percent of Germans have active Facebook
accounts, below the 66 percent in the United States, 64 percent
in Britain and 56 percent in France, according to a survey by
social media agencies Hootsuite and We Are Social.

“A dominant company operates in a world where customers
don’t have alternatives,” said Cunnane, adding that the average
smartphone user now accesses seven different communications
apps or services. Facebook, founded by CEO Mark Zuckerberg
and fellow Harvard students in 2004, has grown exponentially to
become the world’s top social network and is valued on the
stock market at $525 billion. —Reuters

Digital transformation of Kuwait’s power sector

GE’s digital industrial solutions enhance
reliability, reduce costs, offer insights

By Chidi Emmanuel

KUWAIT: As part of its sweeping digital transformation
of the electricity landscape, General Electric (GE) is
implementing Predix-based digital industrial solutions to
help its customers deliver more reliable and efficient elec-
tricity. In its latest digital transformation, connected
machines, equipped with data sensors, collect vast
amounts of information into a centralized and secured
data platform, which is analyzed to predict and diagnose
equipment problems.

“This is all about making sure that the customers get
as much value as possible. The idea is to identify the
problems before they cause a fault,” Steven Martin, Vice
President & Chief Digital Officer Power Digital GE told
Kuwait Times. GE has developed end-to-end software
and cloud solutions to support power customers’ digiti-
zation efforts. This includes the activation of product,
service and solution roadmaps, and designing new cus-
tomer experiences and business models.

“The digitization of assets strengthens reliability,
offers predictive insights, reduces costs and increases
efficiency. It also has long-term strategic advantages,”
Steven Martin explained. On the digital twin, he said they
are dynamic digital representations of physical assets
based on rich profiles, data,
and analytics. “Digital twin
intelligence is the key to
understand, predict, and
optimize asset perform-
ance,” he added.

“GE’s Asset Performance
Management (APM) digital
solution has helped cus-
tomers improve the reliabil-
ity of power generating
machines, reducing
unplanned downtime by up
to five percent,” explained Bhanu Shekhar, Chief Digital
Officer for GE Power in the Middle East and Africa. “It
has also reduced false positive alerts by up to 75 per-
cent and reduced operations and maintenance costs by
up to 25 percent.”

More sustainable costs
In another development, GE Power completed, ahead

of schedule, the digital transformation of Kuwait Ministry
of Electricity & Water’s 2,000 megawatts (MW) Sabiya
Combined Cycle Gas Turbine (CCGT) Power Station.
This will help to make the site’s operations more reliable,
while contributing to its enhanced performance at lower,
more sustainable costs. The project marks the first time
that GE’s Predix-based software applications for industry
are being used in Kuwait and represents the beginning of
the digitization of the country’s power sector.

Engineer Mohammed Boshehri, Undersecretary of
Kuwait’s Ministry of Electricity & Water, said, “Our goal
is to support the nation’s focus on strengthening the ener-
gy infrastructure and helping achieve Vision 2035 to
transform Kuwait into a regional leader in all sectors.
Delivering reliable power and ensuring that we have

highly productive power
assets is a key in accom-
plishing our goals. The digi-
tal transformation of Sabiya
CCGT, using GE’s advanced
digital technologies, aims to
further strengthen resource
utilization and productivity.”

Several plant assets at
Sabiya CCGT, including
combustion turbines, hydro-
gen-cooled generators, heat
recovery steam generators,
steam turbines, and con-
densers, among others, were
brought onto GE’s Asset
Performance Management
(APM) software application.
The software leverages
advanced data analytics to predict and reduce unplanned
downtime, improving power plant availability and output.

Digital migration 
As part of the digital migration, GE installed APM’s

Machine & Equipment Health Module, Reliability
Management Module and
Monitoring & Diagnostics
Services. “The digital trans-
formation of Sabiya CCGT
Power Station highlights our
commitment to help unlock
the true potential of Kuwait’s
power infrastructure,” said
Joseph Anis, President and
CEO of GE’s Power Services
business in the Middle East
and Africa. “Digitizing power
plants presents an opportu-

nity for both growth and cost savings and we are proud
to have completed this landmark project ahead of
schedule to increase the plant’s uptime and enhance its
performance.”

APM, powered by Predix, gives industrial businesses
a complete, integrated view of their assets and equip-
ment. Predix is GE’s industrial application development
platform and was purpose-built to meet the scale, com-
plexity, speed, and security requirements of industry. The
APM solution enables the Kuwaiti Ministry of Electricity
and Water to boost asset reliability and availability at
Sabiya CCGT. The connected machines, equipped with
data sensors, collect vast amounts of information into a
centralized and secured data platform. The analysis of
this data provides insights to predict and diagnose
equipment problems before they happen, thus reducing
unplanned downtime. 

The project builds on GE’s strong legacy of contribu-
tions towards the development of Kuwait’s power gener-
ation sector. GE’s investments in Kuwait include the GE
Kuwait Technology Center, that serves three core areas
for energy sector customers across the Middle East and
Africa: training, tooling, and engineering. GE technolo-

gies deliver over a third of Kuwait’s power today and the
company creates employment for more than 250 people
in the country.

General Electric is the world’s Digital Industrial
Company, transforming industry with software-defined
machines and solutions that are connected, responsive,
and predictive. GE is organized around a global exchange

of knowledge, the ‘GE Store,’ through which each busi-
ness shares and accesses the same technology, markets,
structure, and intellect. Each invention further fuels inno-
vation and application across our industrial sectors. With
people, services, technology, and scale, GE delivers better
outcomes for customers by speaking the language of
industry.

Language of
Rohingya poised 
to go digital
TEKNAF, Bangladesh: For decades the Rohingya have
been denied recognition in Myanmar but the persecut-
ed minority is close to securing a crucial symbol of
their identity — their own unique digital alphabet. The
language of the stateless Muslim people has been
included in the planned upgrade to the Unicode
Standard, the global coding system that turns written
script into digital characters and numbers.

It would allow the Rohingya to write emails, send
texts and post on social media in their own language —
a major step for a people who had no written script
until the 1980s. Victims of violent oppression in
Myanmar that has been likened to ethnic cleansing,
many Rohingya face far more pressing concerns than
searching Google or sending a tweet, and most lack not
just the technology but the literacy to do so. But
experts say imparting the Rohingya a digital script of
their own is hugely symbolic for the recognition and
survival of the marginalized people, even if it is not
adopted quickly. 

“If a people do not have a written language of their
own, it is easier to say that as an ethnic group you don’t
exist,” said Mohammad Hanif, who developed the writ-
ing system for the Rohingya language in the 1980s. “It
is easier to repress them,” the Rohingya madrassa
teacher living in Bangladesh told AFP. This is especially
the case with the Rohingya, with Myanmar even refus-
ing to use their name.

Myanmar refers to them as “Bengalis” instead,
painting them as interlopers from Bangladesh even
though many of them have lived in the country for
generations. Experts say language is part of the issue,
with Rohingya speaking a dialect of Bengali under-
stood in Bangladesh’s southeastern Chittagong region,
but foreign to the Buddhist majority in Myanmar. The
minority group has been driven out of Myanmar’s
westernmost Rakhine state in waves of systematic
violence, most recently in an army campaign that
Doctors Without Borders say killed at least 6,700
Rohingya Muslims in its first month. Nearly 650,000
Rohingya have arrived in Bangladesh since the mili-
tary crackdown began in August, escaping arson, rape
and murder in their homeland.

‘It is revolutionary’  
The Rohingya had no written script until Hanif — an

Islamic scholar who fled Rakhine in an earlier surge of
violence — began studying the nuances of the lan-
guage. Hanif said around 50 books have now been
written using the script which is also taught in some

faith schools catering to the Rohingya in Malaysia,
Pakistan, Saudi Arabia and Canada.

Other attempts at developing a writing system had
used Arabic, Urdu and English scripts, the latter known
as “Rohingya-lish”. But “Hanifi Rohingya” may be the
one to be encoded by the Unicode Consortium — a
nonprofit that oversees the global standardization of
digital characters and numbers. A representative for the
US-based consortium told AFP by email that Hanifi
Rohingya was one of the scripts being considered in
the next version, but a final decision would be made in
February.  

If approved, it would allow the global Rohingya
diaspora — including, eventually, the more than
800,000 refugees in Bangladesh — to also send mes-
sages through chat services like WhatsApp using their
digital alphabet. “(This) legitimizes the struggle of the
Rohingya language and its much persecuted people,”
said Muhammad Noor, a software engineer who built a
computer typeface for “Hanifi Rohingya” compatible
with word processing, but not online usage. 

Translators Without Borders, a nonprofit providing
translation services for charities in crisis zones, said the
importance of taking the Rohingya language into the
digital realm could not be overstated. “It is revolution-
ary,” the charity’s Rebecca Petras told AFP in Cox’s
Bazar, where the Rohingya camps are located. “In order

for the language to survive, a script is necessary. This
would strengthen the language and go a long way to
preserve it.”

Fading out  
But the denial of education to most Rohingya in

Myanmar means many cannot read or write the script,
posing enormous hurdles for its survival in cyber space.
The minority of Rohingya afforded an education in
Rakhine were instructed in Burmese, and even religious
schools were not permitted to teach the written
Rohingya script. Those seeking to save it from obsoles-
cence are looking to the next generation in makeshift
schools across Bangladesh’s teeming refugee camps.

More than half the new arrivals since August are
children, and experts say unless they learn the written
Rohingya script, it will wither away. Rohingya groups
are pushing for its inclusion in schools, but many chil-
dren are quickly adopting Bengali instead, finding the
local language more useful than their mother tongue.
Schools have also focused on Burmese and English,
throwing up another roadblock for those fighting for
the language’s survival. “The UN schools are our only
hope to introduce the written script to half a million
children in the camps. But there is no attempt to teach
Rohingya language, which is unfair,” said Rohingya
activist Rafique bin Habib. —AFP

COX’S BAZZAR: In this photograph taken on October 20, 2017, Myanmar Rohingya Islamic scholar Muhammed
Hanif shows an example of a textbook as he speaks during an interview with AFP at a madrassa. —AFP
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