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KUWAIT: Mohamed Naser Al-Sayer & Sons, a sub-
sidiary of Al-Sayer Group Holding and the authorized
distributor of Yokohama tires in Kuwait since late
1970’s, recently hosted a high level delegation led by
Masataka Yamaishi, President of Yokohama Rubber
Co - Japan and Takaharu Fushimi, Managing Director
-Head of Tire Overseas Sales & Marketing Division.
Notably this is the first ever visit by the President of
Yokohama Rubber Co- Japan to Kuwait. 

Yokohama Rubber Co - Japan is a leading global
giant in the automotive tire industry and is all poised
to celebrate its 100th anniversary, marking a mile-
stone in outstanding customer acceptance and
superlative service. 

Krishna Kumar General Manager Tires, Oil, Paint
(TOP) and Garage Equipment and Inderpal Singh
Senior Manager, Tire Sales welcomed Masataka
Yamaishi President of Yokohama along with accom-
panying delegates Takaharu Fushimi, Managing
Director - Head of Tire Overseas Sales & Marketing
Division, Eisuke Imai - GM MEA & Yusuke Tanaka,
Sales Manager MEA in the presence of Yoshu Okada,
Sales Manager Mitsubishi Corporation and Hirofumi
Tsunooka MC Tokyo & Diogo, MC Kuwait.

Committed to Enhancing Customer Service
On this occasion Yamaishi San presented to

Mubarak Naser Al-Sayer, CEO -Trading, a plaque of
appreciation recognizing Mohamed Naser Al-Sayer &
Sons, for the outstanding customer service and excel-
lent facilities offered in their Yokohama tire service
facilities. The achievement is a sterling appreciation of
services rendered by Al-Sayer over so many years by
way of practicing high ethical standards in business
operations. Ever since inception in 1954, Al-Sayer
Group is committed to delivering delightful customer
experience as well as achieving better customer satis-
faction. The Group’s mission is to “Only sell the best
products, with outstanding Aftersales service”.

Yokohama celebrates 100 years of safe driving
The Yokohama Rubber Company Ltd was estab-

lished in Japan on 13th October 1917. Since then,
YOKOHAMA has evolved into a leading Global com-
pany with diverse business interests of which around
80 percent is the manufacturing of premium quality
Tires for all vehicles. With a continuous commitment
to create products that benefit society, using materi-
als and processes which are environmentally friendly,

YOKOHAMA is celebrating 100 years of pioneering
technology and innovations which have been recog-
nized through numerous prestigious International
awards. Through its network of Distributors world-
wide, production facilities well spread around several
continents, highly advanced research and develop-
ment centers in Japan, own test circuits around the
world, the collaboration with top specialists and the
knowledge and expertise obtained day by day oper-
ations, YOKOHAMA continues to strengthen its pres-
ence internationally.  

International partnership
Seeking to expand its global tire sales and brand

recognition, Yokohama Rubber in July 2015 entered
into a five-year partnership agreement with Chelsea
FC, which has an extensive worldwide fan base.
Yokohama Rubber expects the partnership with
Chelsea FC, which last season recaptured the Premier
League title, to increase the brand recognition for its
YOKOHAMA and alliance brands by appealing to
images associated with the Champions. Alliance is a
new industrial and OTR tire brand launched by
Yokohama rubber in Kuwait in mid-2017.

Al-Sayer Group honored by president of Yokohama
Recognition for outstanding efforts in customer delight and service

KUWAIT: The latest generation of Ford’s innovative
communications and entertainment system, SYNC
3, has helped earn its developers a Bronze Stevie
Award for best new software product of the year at
the recent International Business Awards.

NNG, a global automotive software provider,
claimed the honor for the navigation software that
comes as standard on all new Ford vehicles, avail-
able in over 50 countries. With the launch of SYNC
3 last year, Ford’s intelligent infotainment technolo-
gy saw a greatly-improved, fully-integrated naviga-
tion system, including 3D support with landmarks,
a Mecca compass, and enhanced junction view
providing detailed lane visuals and guidance.
Navigation also auto zooms out when the next
manoeuvre is more than three kilometres away to
making it easier to see the full route.

SYNC 3 provides full off-road support in Africa,
and full dead reckoning support - which means
being able to navigate even after the loss of GPS
signal - in some markets. The software can cater to
the unique and specific needs of each market, han-
dling local languages - both text and voice guid-
ance - enabling simpler controls for drivers. 

Created in 2002 to honor positive contributions
of organizations and working professionals world-
wide, and to generate public recognition of their
achievements, the Stevie Awards have grown to
become one of the most coveted international
business accolades. In awarding Ford’s in-car info-
tainment system the Bronze Stevie, jurors were
impressed by how SYNC 3 managed to create a
consistent user experience across a vast number of
regions with different cultural background and lan-
guages.   “SYNC 3 is designed to complement mod-

ern smartphones, with an intuitive touchscreen
and an exciting array of new features, and includes
more than 3.5 million POIs and over 3.5 million
kilometres of road in the Middle East,” said Ziad
Chaaban, EES Engineer, Product Development,
Ford Middle East and Africa.  “Winning a Bronze
Stevie award is great recognition for NNG, and con-
firmation of the high standard of innovative tech-
nology available in all new Ford vehicles.” 

To explore the 2017 Ford line up, please visit the
Alghanim Auto New Vehicle Showroom in the

Shuwaikh Industrial Area, opposite from the Classical
Car Museum and Sirbb Circuit. Working hours are
9AM to 10PM from Saturday to Thursday and 2PM to
8PM on Fridays. SYNC 3 navigation languages
include Afrikaans, Arabic, Chinese, Czech, Danish,
Dutch, English (Australian), English (UK), English (US),
French, French (Canada), German, Italian, Korean,
Norwegian, Polish, Portuguese, Portuguese (Brazil),
Russian, Spanish, Spanish (Mexico), Swedish,
Taiwanese, Turkish, and Zulu. Coming later this year
are English (India), Finnish and Thai. 

Ford’s SYNC 3 navigates its 
way to coveted Stevie Award 

Recognition for automotive software developer NNG

KUWAIT: Kuwait Finance House (KFH)
announced that it is ready to fulfill its commit-
ments towards its customers during the holiday.
The bank will continue to offer a plethora of
services for its clients in Kuwait and overseas
through its website that offers over 150 eser-
vices, in addition to the alternative channels,
XTM and the airport branch.

XTM service allows customers to conduct
their transactions and perform many banking
services in minutes in a very modern way using
advanced tools through visual and audio com-
munication options; conference call with KFH
staff who are always available and ready to
answer all customers’ questions. This service is
available 24/7 at Avenues mall and Al-Fayhaa
Branch. Moreover, the Call Center will be ready
to receive calls from customers throughout the

day, and will work relentlessly to overcome any
problems that might face clients in Kuwait and
overseas.  In addition, KFH continues to offer its
IVR service on 1803333 that is available through-
out the day. Clients can call to make account
transactions, ask for financial transaction, pay
bills, purchase cards to recharge cell phone, and
other services. 

Further, clients can take advantage of KFH’s
ATM machines (Shamel) that are available at
most of the branches in vital locations. KFH
offers Mobi Baitok vehicles that serve as mobile
branches that allow people to deposit and with-
draw cash in addition to other usual transac-
tions.  KFH has additional technical privileges,
such as allowing clients to conduct basic bank-
ing operations through smart phones on kfhon-
line application. 

KFH continues to serve clients 
electronically, through airport branch 

KUWAIT: On the blessed occasion of Eid Al-
Adha, Gulf Bank would like to convey its
sincere congratulations and best wishes to
the Amir of the State of Kuwait, His
Highness Sheikh Sabah Al-Ahmad Al-Jaber
Al-Sabah; His Highness the Crown Prince,
Sheikh Nawaf Al-Ahmad Al-Jaber Al-Sabah;
and His Highness the Prime Minister,
Sheikh Jaber Al-Mubarak Al-Hamad Al-
Sabah and to the people of Kuwait. 

As per the approved guidelines set by the
Kuwait Banking Association (KBA), Gulf Bank
would like to announce that its branches and
head office will be closed from Thursday, 31
August to Monday, 4 September 2017, and
will resume its regular working hours on

Tuesday, 5 September 2017.  In addition, the
bank’s clients will continue to be served
round-the-clock through its dedicated
Customer Contact Center, which is reach-
able by dialing 1805805. 

Moreover, Gulf Bank’s Interactive Teller
Machines (ITMs) will be available during Eid
holidays from 10am till 3.30pm in Jabriya,
Adan, Fahaheel, and South Surra. Clients
can also access the Bank’s online portal,
(www.e-gulfbank.com) to find out more
about the latest products and services; or to
download the Mobile Banking App’s (App
store/Android) to monitor accounts and
conduct self-service banking transactions,
or view its social media channels. 

Gulf Bank extends best 
wishes for Eid Al-Adha 

KUWAIT: On behalf of the board members,
management and staff, ABK would like to
extend its warmest wishes to the Amir of
the State of Kuwait, His Highness Sheikh
Sabah Al-Ahmad Al-Jaber Al-Sabah, HH the
Crown Prince of Kuwait Sheikh Nawaf Al-
Ahmad Al-Jaber Al-Sabah and to the
Kuwaiti government and its people as well
as all residents of the State of Kuwait on the
occasion of Eid Al-Adha.

The Bank will be closed from Thursday
31st August 2017 through to Monday 4th
September 2017. The Bank will resume its
regular working hours on the first business
day following Eid Al-Adha holiday, Tuesday
5th September 2017. ABK’s online services
and Call Center will be available 24 hours a
day during the holiday and can be reached
by contacting an ABK service agent via
‘Ahlan Ahli’ at 1899899.

ABK wishes everyone 
a happy Eid Al-Adha 




