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Al-Roudhan highlighted: “This partner-
ship’s significance manifested when Zain
launched Kuwait’s first 4G LTE services
commercially, making Kuwait one of the
first to offer this superior technology.
Another milestone was the recent suc-
cessful testing of the Middle East’s first
4.5G mobile broadband technology.”

Zain Kuwait’s CEO said: “Offering
integrated solutions and innovative
solutions to our enterprise and individ-
ual customers is an important part of
our strategic direction in creating a
smarter world. Offering smart and inno-
vative solutions to the corporate seg-

ment is a priority to our operations to
achieve plans related to growing rev-
enues that were affected with the injus-
tice in the local market’s competition as
well as OTT services suppliers. 

She continued: “The recent launch of
Zain’s Colocation Data Center (CDC) also
comes under our vision to enrich the
bundle of solutions and services we offer
to corporate and enterprise customers,
which reflects Zain’s strategic aspirations
of delivering on a compelling digital
lifestyle to its customers, both consumer
and corporate. Zain’s CDC helps cus-
tomers optimize the performance of

their content and applications as well as
protect their vital digital access.”

Al-Roudhan explained that Zain is
continuing to grow its offerings by
looking for new ways to make use of its
broad infrastructure that it invested in
during the past three decades: “The
growing interest in Zain’s capabilities in
offering innovative digital services in
the public sector is real and palatable,”
she added. 

Al-Roudhan continued: “It is true that
some neighboring countries outran us in
this direction, but what keeps us motivat-
ed is the governing bodies that handle
planning have recently expressed their
understanding of the importance of tele-
com and IT in developing the economy
further and the need of services pro-
posed and managed by Zain and not as
direct investment. We still lack a compre-

hensive plan in this direction to achieve
the desired results, but, as a first step,
there is awareness and there is demand
for technological innovations within the
public sector.”

The Media: Partners in Success 
During her speech on this occasion,

Al-Roudhan thanked the Kuwaiti press
for accepting the invitation and attend-
ing this ceremony with the company,
saying: “We are proud of the important
role the Kuwaiti media plays in many
political, economic, and local fields that
are of interest to the public.”

Al-Roudhan added: “The Kuwaiti press
has always played its role as a progres-

sive tool that communicates the essential
needs of the society. There has been a
strong bond between economic growth
and media evolution, and at Zain we val-
ue that bond.” Executive management
teams from both companies were able to
exchange their views about the latest
innovations that Huawei has achieved in
the telecom and ICT space. 

Joy Tan, President of Corporate
Communications at Huawei said:
“Huawei’s partnership with Zain is based
on a shared vision for ongoing innova-
tion that enriches people’s lives through
better service, better connectivity and a
better customer experience. Our relation-
ships with leading partners like Zain
makes us what we are today”.

“Customer-centricity is a key driver for
Huawei; it serves as the foundation for
our innovations. Research and develop-

ment is at the core of our solutions devel-
opment, and our innovation pipeline has
led Huawei to enjoy the global leader-
ship position it does today,”  Joy added.

The Innovation Journey
Zain and Huawei’s journey together

commenced in 2006 with the introduc-
tion of the first 3G dongle (E-Go), which
was a great success. This achievement
made way to create a new era of access-
ing the Internet. 

In 2008, Zain strengthened its part-
nership with Huawei by successfully
launching a RBT platform, and later in
2010, Huawei took over the managed
service of the network and established

long term cooperation with Zain to build
the top network in the region.

Considered to be one of the main
phases of the Zain-Huawei journey, in
2012 the companies successfully
launched the first commercial LTE 1800
MHz network that covers all of Kuwait,
making the market one of the first to
introduce this revolutionary technology
in the region. 

In 2013 Zain Kuwait and Huawei
signed the first-of-its-kind Joint
Innovation Center MoU. The center, inau-
gurated in 2014, serves as a research hub
from which Zain is able to further
advance its mobile broadband network,
services, and applications offered to cus-
tomers in Kuwait and across the region.
The center also functions as a vital and
dynamic link between Zain and Huawei’s
Research and development teams,
through the use of several virtual confer-
encing technologies. In addition, it serves
as a pioneering research hub to build the
latest innovative solutions and technolo-
gies to help Zain tap into new markets
and provide a superior telecom customer
experience. 

In March 2015, Zain Kuwait and
Huawei signed the world’s first 4.5G MoU
to deepen bilateral cooperation, and in
May of the same year, the partners held
the Strategy Summit, which aimed to
consolidate leadership in ICT transforma-
tion. In an unprecedented step during
December 2015, Zain Kuwait and Huawei
showcased and tested the Middle East’s
first 4.5G mobile broadband technology
on Zain’s advanced network. The test saw
the network reach peak speeds of 1 giga-
byte per second (1 Gbps).  

Going forward, Zain is also planning
to provide voice-over-LTE (VoLTE), M2M
services, and enterprise services in
Kuwait. In addition, the company is also
planning IoT solutions and other services
that will benefit from the high speeds
offered by 4.5G technology. 

In early 2016 Zain and Huawei signed
a new strategic MoU to explore offering
B2B digital services to the enterprise sec-
tor, with the aim of introducing competi-
tive offerings to local businesses.

SHENZHEN: Eaman Al-Roudhan and Joy Tan with a delegation of Zain Kuwait executives, Kuwaiti press and analysts during ‘2016 Zain-Huawei Cooperation Ceremony’ in Shenzhen.

SHENZHEN: Director of Corporate Communications and Relations at Zain Kuwait
Waleed Al-Khashti with Kuwait Times Editor-in-Chief Abd Al-Rahman Al-Alyan.

SHENZHEN: Joy Tan presents a memento to Al-Anbaa Editor-in-Chief Yousuf Khalid Al-Marzouq as Al-
Roudhan looks on.

SHENZHEN: Al-Roudhan presents a memento to Joy Tan on the occasion of the 10th anniversary of Zain’s partner-
ship with Huawei.

Answering a question about the strong presence of Zain in the field of
social responsibility in Kuwait through ideas, exceptional activities and
significant sponsorships, the Executive Director of Relations and
Communications at Zain Kuwait Waleed Al-Khashti said Zain remains com-
mitted in this field in a bigger form without interruptions. Al-Khashti
thanked Kuwait’s media and lauded their effective role as partners of Zain
in projecting what it did and is doing for the society.  

Al-Khashti: Zain continues its social
responsibility with larger commitment 


