
t e c hnolo g y
SUNDAY, JULY 31, 2016

NEW YORK: You’d be wrong to think that
Facebook’s Messenger app is all about messag-
ing. Although people typically install it on their
phones to chat privately with their Facebook
friends, Facebook also uses Messenger to bring
features and capabilities that might not make
sense, or even be possible, as part of the main
Facebook service. And of course, a separate app
gives Facebook even more advertising and other
moneymaking opportunities.

For that reason, Facebook is pushing users
to download the app, even though it takes up
valuable storage on the phone. The company
recently started blocking access to Facebook
messages from mobile web browsers on
Android phones in some markets. The ban will
extend to iPhones as well, though Facebook
isn’t saying when. Before you complain, consid-
er what a separate Messenger app offers
beyond simply typing words and sending emo-
ji back and forth:

Group chats
Messenger lets you easily add friends to

group chats so you can make dinner or travel
plans or just talk about your day. Although this is
also possible using your browser, it’s more con-
venient with the app. If kicking people off
mobile browser messaging is the stick to prod
people toward the app, the convenience of
Messenger is the carrot to lure users. Tapping
the “groups” icon at the bottom of the screen will
take you to existing group chats and let you
start new ones. You can add people to group
chats at any time, or leave the group. If you have
an often-used group chat, you can also “pin” it to
the top of your messages to make it easily acces-
sible.

Bots
Who wants to chat with people when you

can chat with ... bots? Well, most of us, but bear
with me here. Since April, Facebook has let out-
side businesses create “chat bots” that can send
you the news or weather, help you shop for
shoes or book plane tickets and hotel rooms.
You send a message to a brand’s bot just as you
would a friend; the difference is that the reply is
automated through software. The results can be
clumsy, as expected for such a new venture. But
bots can be helpful. Expedia, for example, lets
you search for hotels and book them by messag-
ing with its bot. Start by telling the bot where
you are going and when. After some back and
forth, the bot will give you hotel options. To
book, the bot will take you to Expedia’s website.
This is just the start. Perhaps one day, the bot
will be more useful by letting you book directly
through Messenger. David Marcus, Facebook’s
head of messaging products, has called bots
“overhyped in the short term and underhyped in
the long term.” Beware, though: Once you start
chatting with a bot, it’s going to keep sending
you messages, much like a chatty friend. CNN,
for example, will send news updates through
Messenger every morning.

Send or request money
Using your debit card, you can send money

to your Facebook friends using Messenger - as
long as they also have their card number

attached to their Facebook account. You can
also request money, in case your friends forgot
to pay you for those movie tickets and aren’t
answering their email. To use the payments
option, select the person you want money from
and tap “payments.” There are no extra fees to
send or receive payments, but you must use a
debit card - not a credit card.

Video calls 
Your mom isn’t on Skype? FaceTime isn’t cut-

ting it because your friend has Android?
Messenger offers yet another way to do video
calls on your phone. It’s free over a Wi-Fi connec-
tion. If you use cellular, you might get charged

for data by your phone company.

Play games 
How about some soccer - or football, as it’s

known in most of the world? Select a friend to
play with. Then, select Messenger’s emoji key-
board by tapping on the emoji icon on the left
side of your message window, right above the
keyboard. Tap the soccer ball icon and send it to
your friend. Then, tap the ball with your finger
and keep tapping it so it stays in the “air.” During
a recent, frustrating attempt, I had a high score
of just two - though that’s still one more than
what Portugal scored to win the Euro Cup this
year. — AP 

5 cool things you can do 

with Facebook Messenger

SAN FRANCISCO: An Associated Press reporter holds a mobile phone showing the Facebook
Messenger app icon. — AP 

In this July 13, 2016 photo provided by the National Oceanic and Atmospheric
Administration, killer whales swim off the coast of Maui, Hawaii. — AP 

HONOLULU: Federal researchers returning
from a 30-day expedition to study whales
and dolphins around the Hawaiian Islands
said they are looking for clues to help sus-
tain healthy populations of the marine
mammals. National Oceanic and
Atmospheric Administration scientists told
reporters Thursday that gathering data on
the animals is often difficult, especially
around the windward coasts of the
Hawaiian Islands.

The researchers worked from a large
ship, instead of using their normally small
survey boats, and explored the coasts of
the main Hawaiian Islands where wind con-
ditions and severe weather make it difficult
to navigate and remain at sea for extended
periods of time. The team also used a hexa-
copter drone to photograph the whales
and dolphins, something they have never
done before in this region. Using drones
allows researchers to get better images of
groups of whales because they are not dis-
turbed by the approaching boat, said
NOAA’s Erin Oleson, who led the expedi-
tion.

More accurate counts
The vantage point of the drone also

allowed them to more accurately count the
number of individuals in a pod, including
mothers and calves that sometimes stay
underwater. The number of calves helps
researchers gauge the whale’s reproductive
health. The perspective also allows the sci-
entists to get more accurate size estimates
for individual whales. “This is the first time
that we’ve used (drones) as part of our

research here in the Pacific islands, and it’s
also the first time it’s been used to estimate
group sizes,” Olsen said. “We wanted a way
of calibrating the observers.”

Olsen said there are over 20 species of
dolphins and whales around the Hawaiian
archipelago. The researchers took tissue
samples and attached satellite tags to
some whales to monitor their movements.
Understanding the animals’ movements in
conjunction with events like El Nino help
inform the researchers’ understanding of
the impacts of climate change and warmer
water temperatures.

The team had three separate encounters
with killer whales, which are rarely seen
around Hawaii. They found one pod of
orcas off the coast of Maui and another off
the coast of the Big Island.  Days after find-
ing the Big Island group, the researchers
found the same group again. One whale
they did not see but had hoped to was the
beaked whale. Using underwater acoustic
detection technology, scientists heard the
calls of an unidentified species of the elu-
sive beaked whale, but despite tracking
them for several hours the researchers nev-
er saw the creatures.  Beaked whales dive
to extremely deep levels and only surface
for air about once an hour, making them
hard to identify and study.

Olsen said whales and dolphins are a
critical part of the overall  ecosystem
around the islands.  I f  populations
decrease, as is the case with false killer
whales, the oceans food chain becomes
unbalanced and could impact the entire
ecosystem. — AP 
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SAN FRANCISCO: Apple
announced Wednesday the sale of
its billionth iPhone, a milestone for
the company as it seeks to keep
momentum in a competitive
smartphone market. Chief execu-
tive Tim Cook made the announce-
ment at a staff meeting at the com-
pany’s California headquarters.
“IPhone has become one of the
most important, world-changing
and successful products in history,”
he said in a statement. “It’s become
more than a constant companion.
IPhone is truly an essential part of
our daily life and enables much of
what we do throughout the day.
Last week we passed another
major milestone when we sold the
billionth iPhone. We never set out
to make the most, but we’ve
always set out to make the best
products that make a difference.”

The news comes a day after
Apple reported a drop in iPhone
sales over the past quarter, a sec-
ond straight drop after uninter-
rupted growth since its introduc-
tion in 2007. Apple sold 40.4 mil-
lion iPhones in the quarter ending
June 25, down 15 percent from a
year earlier, highlighting concerns
over growth for the iconic smart-
phone. The quarterly results under-
scored the challenges for Apple,
which has built a huge business
around the iPhone but is unlikely
to see continued growth, due to a
saturated smartphone market and
increased competition. Apple has
been seeking to diversify its prod-
uct line and move into services for
a more stable revenue base, while
keeping users in its ecosystem with
offerings such as music, connected
cars and its Apple Watch. — AFP 

SAN FRANCISCO: Google parent Alphabet
beat expectations Thursday with robust profit
growth for the past quarter, fueled by gains
from its leading online advertising platform
on mobile devices. Second quarter profit
jumped 43 percent from last year to $4.9 bil-
lion. Revenue increased 21 percent to $21.5
billion, the California tech giant said, in results
that topped most analyst forecasts.

Alphabet chief financial officer Ruth Porat
called the results “terrific” and said they
“reflect the successful investments we’ve
made over many years in rapidly expanding
areas such as mobile and video.” “We continue
to invest responsibly in support of our many
compelling opportunities,” Porat said in a
statement. She said the gains came mainly
from “increased use of mobile search by con-
sumers, benefiting from our ongoing efforts
to enhance the mobile search experience.”
She also cited “solid growth in desktop and
tablet search as well as continued strength in
YouTube and programmatic advertising.”
Alphabet shares rallied 5.6 percent in after-
hours trade on the results.

The company announced a reorganization
last year that left Google as its main operat-
ing unit within Alphabet, with several others
representing “moonshot” investments in new
areas. The Google segment nonetheless pro-
duced almost all the revenues — $21.3 bil-
lion-and operating profit of $6.9 billion.
Advertising accounted for $19.1 billion in rev-
enue. The “other bets” line item showed $185
million in revenue and an operating loss of
$859 million. The new structure gives the tech
giant more ability to focus on its core busi-
ness, while offering startup-like flexibility to
long-shot, trailblazing projects. They include
self-driving cars, “Google Glass” smart specta-
cles, internet balloons, drones, health care
and Google TV-none of which have become a
major revenue source.

Advertising machine 
But Alphabet’s bread and butter comes

from online advertising, where Google domi-
nates the market.  The research firm
eMarketer estimates that Google accounts
for 30.9 percent of the total worldwide digital
ad market and 55 percent of search advertis-
ing, which is linked to its leading search
engine. Google unit chief Sundar Pichai told
a conference call that “the strength of the
quarter was about mobile.” Mobile, he said,
“has transformed the way that people con-
sume information and Google’s products
have become an essential and much loved
part of the experience.” The tech giant’s
Android operating system dominates the
smartphone market with a share of around
80 percent, which enables Google to offer
search and other services to handset users.
Analyst Colin Gillis at BGC Partners said
Google still has room to boost revenue.

“We remain highly positive on Google’s
ability to monetize its large user base includ-
ing seven products with over one billion
users each,” he said in a note to clients this
week. “Mobile clicks are likely to see increased
monetization as Google continues to experi-
ment with formats and presentation.” But
Google’s success and dominance have also
prompted scrutiny from regulators. The
European Union recently opened a third
investigation accusing Google of unfairly
blocking rivals in online advertising. 

EU officials are also probing Google’s
dominance in Android and whether it harms
rivals in online shopping. The rise of
Google/Alphabet, which is vying with Apple
to be the world’s most valuable company,
has coincided with a steep decline for Yahoo,
which this week announced a sale of its core
operations to Verizon for $4.8 billion, a far
cry from Alphabet’s market value of more
than $500 billion. — AFP 

WASHINGTON: The US government is
expected to hit Facebook with a bill for
between $3 billion and $5 billion in back tax-
es, the social network has disclosed.
Facebook said it would challenge the Internal
Revenue Service (IRS) assessment in the US
Tax Court when it becomes final. The tax bill
relates to a previously disclosed review of the
pricing of assets Facebook transferred to its
Irish subsidiary.

In a filing with regulators Thursday,
Facebook said it had received a notice this
week from the IRS about the review. “While
the notice applies only to the 2010 tax year,
the IRS states that it will also apply its posi-
tion for tax years subsequent to 2010, which,
if the IRS prevails in its position, could result
in an additional federal tax liability of an esti-
mated aggregate amount of approximately
$3.0 billion to $5.0 billion, plus interest and

any penalties asserted,” the filing said. “We do
not agree with the position of the IRS and will
file a petition in the United States Tax Court
challenging the notice.”

The news comes after Facebook reported
Wednesday a huge quarterly profit jump,
with net income leaping 186 percent from a
year ago to $2.05 billion and revenues surg-
ing 59 percent to $6.4 billion. The IRS revela-
tion is the latest highlighting tax questions
on the global operations of big tech compa-
nies. European Union officials have looked at
the tax liabilities of companies including
Google, Amazon and Apple. Some of the
firms have taken advantage of tax breaks
offered from Ireland, Belgium and
Luxembourg. Ireland has long been a favorite
location for multinationals because its 12.5
percent corporate tax rate is the lowest in the
28-nation EU. — AFP

CAMBRIDGE: A former Massachusetts Institute of
Technology computer science and electrical engi-
neering professor who helped usher in the personal
computing age has died. Robert Fano was 98. The
university says Fano died July 13 in Florida. Fano’s
work in the 1960s on time-sharing systems so multi-
ple people could use a computer at one time helped
pave the way for the more widespread use of com-

puters. His research spurred data-compression tech-
niques now used in high-definition TVs and comput-
er networks. He was also one of the world’s first open-
source advocates who saw computing as a public
utility that should be accessible to all. Fano was born
in Italy and moved to the US in 1939. He was on MIT’s
faculty from 1947 until 1984. He is survived by three
daughters and five grandchildren. — AP 

PARIS: National Security Agency leaker Edward
Snowden and transparency website WikiLeaks are
clashing over how best to handle the publication
of sensitive data, a spat played out over Twitter.
WikiLeaks has come under increasing criticism over
what it publishes, particularly following the release
of what the website advertised as emails from
Turkey’s ruling Justice and Development Party.
When a large numbers of emails turned out to be

little more than messages from ordinary citizens,
critics said WikiLeaks should have exercised better
discretion to protect innocent people’s privacy.
Snowden praised WikiLeaks on Thursday but said
their “hostility to even modest curation is a mis-
take.” WikiLeaks fired back , accusing Snowden of
“opportunism.” Such a public split is unusual.
WikiLeaks played a key role in getting Snowden
asylum in Russia in 2013. — AP 
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MOUNTAIN VIEW: This Thursday, June 30, 2016, file photo provided by Google shows the
Android Nougat statue at Google campus. — AP
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REDWOOD: This Monday, June 18, 2012, file photo shows Oracle headquarters in Redwood City, California.
Oracle is buying cloud company NetSuite in a deal valued at about $9.3 billion. Oracle CEO Mark Hurd said
in a statement on Thursday, July 28, 2016, that the two company’s cloud applications are complementary.
“We intend to invest heavily in both products - engineering and distribution,” he said.— AP 


