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NEW YORK: The Consumer Financial
Protection Bureau proposed a massive
overhaul of the multibillion dollar debt-
collection industry yesterday, which
would restrict collectors from calling
numerous times a day, require them to
have more documentation on what’s
owed, and give people more ability to
dispute their bills.

It would be the biggest overhaul of
the debt collection industry since
Congress passed the Fair Debt
Collections Practices Act nearly 40 years
ago. Regulators estimate roughly 70 mil-
lion Americans are contacted by debt
collectors each year, and more
Americans submit complaints to state
and federal agencies about unfair or
deceptive practices than any other part
of the consumer financial system.

“This is about bringing better accura-
cy and accountability to a market that
desperately needs it,” said CFPB Director
Richard Cordray.Like payday loans and
so-called binding arbitration agree-
ments - two parts of the US financial sys-
tem that the CFPB has proposed regu-
lating more tightly - the new proposals
from are likely to be resisted strongly by
the industry and its allies in Washington.
Under the proposed rules, debt collec-
tors would first have to more substan-
tially prove a debt is valid before start-
ing collection. Collectors typically find
business by buying large databases of
past-due loans and credit cards for pen-
nies on the dollar, but those databases
can include loans discharged in bank-
ruptcy or some too old to legally collect.

‘Tear off’ 
The changes would affect only third-

party debt collectors. The CFPB has yet
to propose rules that would impact first-
party debt collection practices, such as
credit card companies and payday
lenders. Once a debt is considered valid,
the new rules would limit a collector to
no more than six communication
attempts per week. If someone wants a

collector to stop calling a certain num-
ber, such as a workplace, the new rules
would make it easier to request that.

If a consumer disputes the debt’s
validity, the proposals would require col-
lectors provide clearer and easier ways for
that person to challenge it. That would
include a proposed “tear off” portion of a
collection notice where someone can
specify why the amount is wrong or why
the debt is invalid, or allowing consumers
to start disputing the debt over the
phone. Right now, most disputes must be
handled in writing.

Collectors would be required to
pause if a consumer disputes a debt,
until they collect enough evidence to
substantiate it. If the debt is sold, the
new collector would inherit the dispute
and would still have to provide valida-
tion, the CFPB says. This would solve a
major source of complaints by con-
sumers that collectors can harass them

over debts that are in dispute already.
An advocacy group praised the CFPB

for tackling the issue, but said the pro-
posal does not go far enough. Margot
Saunders with the National Consumer
Law Center said the rules are overly
complicated and still lets debt collectors
rely on databases that may be inaccu-
rate. The CFPB proposals do not address
or increase the penalties that abusive
debt collectors could face.

The CFPB is also proposing a 30-day
waiting period for loans tied to a person
who has recently died, stopping all col-
lection attempts from a surviving
spouse or child during that period. The
agency will hold a hearing Thursday in
Sacramento, California, to discuss the
proposed rules. This is the first step in
CFPB’s rulemaking process. Once formal
rules are written, likely later this year,
the public will have 90 days to comment
before they go into effect. — AP 
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RICHMOND:  In this March 26, 2015, file photo, Consumer Financial Protection
Bureau Director Richard Cordray speaks during a panel discussion. —  AP 

SINGAPORE: A Government of Singapore Investment
Corporation (GIC) sign (L) is seen on the facade of the
Capital Tower building. — AFP 

SINGAPORE: Singapore multi-billion-dollar sovereign wealth
fund GIC yesterday reported a substantial dip in returns and
warned of “difficult” global investment conditions over the next
decade. GIC said in a statement its annualized rate of return,
excluding global inflation, for the past 20 years fell to 4.0 percent
in the year to March 2016, from 4.9 percent in 2015, adding
future returns will be challenged by uncertainties caused by the
low-yield environment.

“These difficult investment conditions can stretch for the next
10 years,” said Lim Chow Kiat, deputy group president and chief
investment officer. “GIC is prepared for this protracted period of
all-time low interest rates, modest global growth prospects and
high valuations of financial assets,” he added. In the face of a
global slowdown, most central banks around the world-with the
notable exception of the US Federal Reserve-have cut or are con-
sidering cutting borrowing costs as they look to ramp up inflation
and kickstart their economies.

GIC, formerly known as the Government of Singapore
Investment Corporation, manages Singapore’s foreign reserves
with a focus on long-term performance. It does not disclose the
exact value of its portfolio, saying only that it has “well over
US$100 billion of assets” in more than 40 countries, including real
estate, equities and fixed-income investments. The US-based
Sovereign Wealth Fund Institute says GIC has $344 billion of
assets under management, making it the world’s eighth largest.

GIC says 34 percent of its portfolio is in the United States, 20
percent in Asia outside Japan and 11 percent in Japan.
Singapore’s other global investment company, Temasek
Holdings, this month said its global portfolio suffered its first
annual drop since 2009 at the height of the global financial crisis.
Temasek announced that the value of its global assets was
Sg$242 billion ($180 billion) by March, down nine percent from
last year’s record Sg$266 billion. — AFP 

WASHINGTON: The number of
Americans filing for unemployment bene-
fits rose more than expected last week,
but the underlying trend continued to
point to sustained labor market strength.
Initial claims for state unemployment ben-
efits increased 14,000 to a seasonally
adjusted 266,000 for the week ended July
23, the Labor Department said yesterday.
Claims for the prior week were revised to
show 1,000 fewer applications received
than previously reported. Economists
polled by Reuters had forecast initial
claims rising to 260,000 in the latest week.
Claims have now been below 300,000, a
threshold associated with a healthy labor
market, for 73 consecutive weeks, the
longest stretch since 1973.

Prices of US Treasuries were
unchanged after the data. US stock
futures were trading lower and the dollar
was weaker against a basket of curren-
cies. The claims data tend to be volatile
around this time of the year when auto-
mobile manufacturers normally idle
assembly lines for retooling. Some, how-

ever, often keep production running,
which can throw off the model the gov-
ernment uses to strip out seasonal fluctu-
ations from the data.

A Labor Department analyst said
there were no special factors influencing
last week’s claims data and only claims
for Hawaii and Puerto Rico had been esti-
mated. The four-week moving average of
claims, considered a better measure of
labor market trends as it irons out week-
to-week volatility, fell 1,000 to 256,500
last week, the lowest level since April.

The Federal Reserve said on
Wednesday the labor market had
“strengthened” and that nonfarm pay-
rolls and other job market measures
pointed to some “increase in labor uti-
lization in recent months.” The US central
bank left interest rates unchanged amid
concerns over persistently low inflation.
The economy added 287,000 jobs in
June, the largest increase this year. Labor
market strength is fueling consumer
spending, which in turn is spurring faster
economic growth.

According to a Reuters survey of
economists, the government is expected
to report on Friday that gross domestic
product increased at a 2.6 percent annu-
al rate in the second quarter after rising
at a 1.1 percent pace in the January-
March period. Yesterday’s claims report
showed the number of people sti l l
receiving benefits after an initial week of
aid increased 7,000 to 2.14 million in the
week ended July 16. The four-week aver-
age of the so-called continuing claims
fell 7,000 to 2.14 million, the lowest level
since November 2000.

The continuing claims report covered
the survey week for July’s unemploy-
ment rate. The four-week average of con-
tinuing claims fell 9,750 between the
June and July survey periods. That,
together with a survey on Tuesday show-
ing an improvement in households’ per-
ceptions of labor market conditions, sug-
gests the unemployment rate could
decline this month after rising two-
tenths of a percentage point to 4.9 per-
cent in June. — Reuters 
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BEIJING: China’s Cabinet issued its first rules for ride-hailing and
told local officials yesterday to promote the booming industry, con-
firming the legal status of Uber Technologies Inc. and local competi-
tors following run-ins with regulators. The Cabinet document sets
guidelines for registration, fares, employment of drivers and pay-
ments. It said details for each city will be decided by local authorities
but told them to “encourage, support and guide” the industry.

China is one of a series of markets where Uber and competitors
have grown fast but faced legal challenges to their business model,
which lets customers summon a car using a smartphone app.
Uber’s offices in several Chinese cities were raided last year by
police who accused it of operating unlicensed taxi services. Taxi
drivers have protested over competition from such services.
Regulators last year banned Uber and Chinese competitors led by
Didi Chuxing from using drivers without taxi licenses. The services
adapted by working through vehicle-rental companies. Yesterday,
Uber and Didi Chuxing said they welcomed the rules and the official
endorsement of the industry. “The rules legalized online car-book-
ing services at the national level for the first time, marking a mile-
stone in China’s endeavor toward steady and healthy development
of the rideshare industry,” Didi Chuxing said in a statement. — AP
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