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R e p o r t

Technician arrested for
facilitating abortion

KUWAIT: An Indian man was not satisfied with
his job as a technician in a company, so he took
upon aborting women who got pregnant out of
wedlock, with tens seeking his service. Tips
about the man’s activities reached Director
General of Criminal Detectives Brig Mohammad
Al-Sharhan, who asked Qairawan detectives to
find out what was going on. They found out that
his visa was of a technician, but he instead used
a flat in Hawally to carry out his illegal practice.
An undercover agent was sent and he agreed to
abort a girl, then detectives raided the flat and
arrested the suspect, who had 1,050 tablets
used for abortions, 483 empty syringes and 600
ampules. He said his salary was not enough, and
this abortion practice brought him large
amounts. Some of the women who utilized his
services were summoned.

Airport officer insulted

An Egyptian man was sent to Jleeb Al-
Shuyoukh police station at the orders of
Kuwait International Airport’s Director Brig
Waleed Al-Saleh for insulting a public
employee, a security source said, as securi-
ty measures at the airport prevent people
from entering to reduce crowding inside
the airport. When a policeman asked why
he wanted to go inside, the suspect retort-
ed “I ’ l l  do as I  l ike”,  then insulted the
policeman.

Drugged man caught

A citizen who had consumed too much
drugs entered an off-limits area for a walk,
and ended up with Hawally police arresting
him. Policemen spotted the man in the area
in Salwa, so they stopped him and found
out he was under the influence. He also had
drug paraphernalia with him. He was sent to
state security. — Al-Anbaa

Article 12 of Kuwait constitution says: “The state
shall maintain its Islamic and Arab heritage and
shall share in the path of civilization and

humanitarianism.” The constitution gave this patriotic
mission to the “state”, that is the government, National
Assembly, civil society establishments and individuals,
so the protection of heritage is protection of the coun-
try’s history, its past and development, and a protec-
tion of what our grandfathers and fathers have done.

So, we get surprised every now and then with the
unjustified demolition of old schools and ancient
mosques that have been there for decades and wit-
nessed Kuwait ’s history and the events it went
through. The more important question here is why are

these important historic sites demolished, then rebuilt
in a modern fashion?! Does not the beautiful past have
its own aroma, memories and testimony over history?!

Civilized nations preserve heritage and are proud of
it, and boast in front of nations, so what are we doing
by demolishing our heritage with our own hands with-
out any remorse or sadness?! All old neighborhoods
and houses were destroyed, along with schools where
the entire older generation studied, while the state did
not preserve even one neighborhood at least to be a
memory of olden times and a symbol for the young.
Old mosques and husseiniyas of significance and all
Failaka landmarks were demolished.

And if it was not for the alertness of some people
and the response of our late Amir Sheikh Jaber Al-
Ahmad, may Almighty Allah bestow His mercy on him,
the heritage diwaniyas would not have remained on
the Gulf coast. 

Recently, one of Ahmadi’s oldest schools was torn
down. We, these days, hear about the intention to
raze one of the oldest mosques in the capital, the
Shamlan Al-Roumi Mosque, and tomorrow, only Allah
knows where the destruction will reach! Regardless of
the reasons, advancements in modern engineering
can do the impossible to keep heritage as is without
distortion.

Countries worldwide compete to have the United
Nations designate some of their historical locations as
heritage sites, while some people here are demolish-
ing every building that has the scent of history and
aroma of the past and heritage of the grandfathers.
What we hope to do is to preserve our history and her-
itage, and all what reminds us of our beautiful past. As
the Kuwaiti saying goes: “What lacks a beginning does
not have an end.”

— Translated by Kuwait Times 

State’s responsibility
in protecting heritage

By Abdelmohsen Jamal
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Two hurt in fight

An argument led a group of youth to pull knives
at each other in a bloody fight in a Rai mall,
before being controlled by policemen. Two of
them were taken to Farwaniya Hospital for treat-
ment from stab wounds. The fight was between
a group of bedoons and a citizen who each
called their friends, and a fight outside the mall
erupted with knives and sticks. All those who
were involved were taken to the police station.

Civilized nations preserve 
heritage and are proud of it, and

boast in front of nations

KUWAIT: VIVA, Kuwait’s fastest-growing and most developed
telecom operator has been recognized as “Best Industry Call
Center (Telecom)” and “Best Recruitment Program”. VIVA
received the accolades at the eleventh annual “Middle East
Call Centre Awards” event held recently in Dubai, and organ-
ized by Insights Middle East, the leading organization with
over 20 years of experience in the call center and professional
services industry. 

“Our team’s dedication and hard work in customer services
along with excellent recruitment process to hire experts and
professionals led us to reap those awards to prove that fulfill-

ing our customers’ needs is one of our values and pillars”, VIVA
commented.

The “Insights Middle East Call Centre Awards” Competition
is the undisputed regional benchmark for remote customer
interaction success. 

Not only is it widely acclaimed as the most comprehensive,
rigorous and strategy-aligned contest of its type in the world
but the process of preparing a submission is proven to
enhance outcomes and performance in areas such as cus-
tomer data analysis, process re-assessment and re-develop-
ment, and employee teamwork. 

VIVA recognized as ‘Best Call Center’, ‘Best
Recruitment Program’ by Insights Middle East

DOHA: Ooredoo companies have received a
string of prestigious awards in recent months,
including leading honors for marketing innova-
tion, customer service, and network investment.
Operations in the Middle East, North Africa and
Southeast Asia all won industry accolades, mark-
ing one of the company’s most successful award
seasons in its history.

Sheikh Saud Bin Nasser Al Thani, Group CEO,
Ooredoo, said: “Across our footprint and in every
market, Ooredoo is striving to deliver world-
class networks, a superior customer experience
and a strong performance culture. These awards
demonstrate that Ooredoo is setting the pace
for growth and development, and that we con-

tinue to introduce new innovations that make a
real impact on our customers’ lives.” 

These awards include five major honors at
the Global Telecoms Business Innovation
Awards in London, including Consumer Service
Innovation, Business Service Innovation,
Wireless Network Infrastructure Innovation and
Infrastructure Innovation awards. Ooredoo was
also named one of the “Top Companies in the
Arab World 2016” by Forbes Middle East in its
annual gala ceremony.  Ooredoo Qatar won the
“Best Mobile Application of the Year” award at
2016 Qatar IT Business Awards in Doha, for its
innovative Ooredoo App, which is one of the
most popular telecoms apps in the region. 

Ooredoo Oman took home six prestigious

awards at the Oman Tech Awards, including hon-
ours for the company’s website, Facebook page,
and dedicated Ooredoo Oman App. In addition,
for the sixth consecutive year, Ooredoo was recog-
nised as one of the Sultanate’s Top 20 performing
companies by Oman Economic Review, Oman’s
leading economic and business publication.

In the Contact Centre World Asia-Pacific
Finals in Malaysia, Ooredoo Myanmar’s Contact
Centre won the Gold Prize and was ranked num-
ber one for “Best in Customer Service” in Asia
Pacific. Ooredoo Kuwait also saw strong results
at the Contact Center World Awards in London,
where it won individual awards for leadership as
well as trophies for implementing best-practice
and operational excellence. 

Stand-out features
One of the stand-out features of Ooredoo’s

recent award success has been the rising profile
of the company’s brand-building work and
advertising.  The cutting-edge “Fans Do
Wonders” campaign, which featured Paris Saint-
Germain, won a Bronze for Social Media in the
international Clio Sports Awards held in New
York, as well as featuring in first place award in
the Viral Best TVC Awards. The campaign has
also received awards at the Summit Creative
Awards 2016, MENA Digital Awards 2016,
Internationalist Awards 2016 and Summit
Marketing Effectiveness Awards 2015.

In the APAC Stevie Awards, held in Sydney,
Australia in May, Ooredoo received three silver
and three bronze awards for a range of innova-
tive campaigns, including Ooredoo Myanmar’s
Bindez news aggregation app, Indosat
Ooredoo’s vision to become Indonesia’s Leading
Digital Telco and the “Fans do Wonders” cam-
paign. Ooredoo’s Ramadan advert, which cele-
brates the spirit of togetherness and connection
of the Holy Month, has also begun to receive
regional recognition, despite only having been
screened over the past few weeks. 

The award, which celebrates the spirit of
togetherness and connection that it shared dur-
ing the Holy Month, received the top prize at
Tasaweeq’s Viral Forum, which took place in
Kuwait recently. The short film marks the first
time that Ooredoo’s operations have come
together to create an original advert, with sup-
port from Ooredoo Group, Ooredoo Qatar,
Ooredoo Kuwait and Ooredoo Oman.  Ooredoo’s
financial strategy has also received international
recognition in recent months, with the company
winning “Best Telecoms Deal” and “Best Social
Development Deal” at the EMEA Finance Project
Awards, held in London this June.

Ooredoo companies win series of
honors at int’l award ceremonies  

More than 25 Awards secured in Q2 2016


