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BHUBANESWAR: India’s power and coal minister
Piyush Goyal said yesterday there was no value in
splitting up India’s biggest coal producer Coal
India Ltd and denied any plans to break it up. In a
presentation seen by Reuters on Thursday, gov-
ernment officials recommend that Coal India -
with a stock market valuation of $28 billion -
should be broken up into seven companies,
which they say would make it more competitive
and efficient. The proposal, dated Nov. 30, is
expected to be presented to Prime Minister
Narendra Modi soon, three government officials
with direct knowledge of the situation said.

But Goyal said on the sidelines of an invest-
ment summit held in the capital city of the east-

ern state of Odisha that the report was “unfound-
ed” and “untrue”. “I haven’t seen it. If somebody
else has seen it then I don’t know,” Goyal said,
referring to the proposal. “I have made my view
known in June 2014. Coal India’s strength comes
from it being one company,” Goyal said.

Goyal also said he has asked the board of
state-owned aluminium producer National
Aluminium Co. to “reconsider” a proposal to set
up a smelter in Iran. The company, majority
owned by the government, had been scouting
for an overseas location to set up a smelting
plant. “I believe that we should Make-In-India...
Ideally it should be in Odisha where the material
is mined,” Goyal said. — Reuters 

MUMBAI: In late September, a woman
in National City, California, received a
voice message on her phone saying she
was in trouble with the Internal Revenue
Service (IRS) over “tax evasion or tax
fraud”. Panicking, she rang the number
and told a man who said he was from
the IRS: “I can pay $500,” half the sum
demanded. “I could do a payment plan. I
just can’t pay all of it at once.”

“Ma’am, you can pay $500 today
itself. You can do that?” the man asked,
adding that lawyers would look at her
accounts and work out a monthly pay-
ment plan, but she had to pay half now.

In transcripts of the conversation that
investigators shared with Reuters, the
man told her to keep the phone line
open and drive to a nearby grocery
store, where she bought $500 worth of
iTunes gift cards and gave the ‘agent’
the redemption codes. She had just
been scammed - one of at least 15,000
people the US Justice Department says
lost more than $300 million in an “enor-
mous and complex fraud” running since
2013. The department last month
brought grand jury charges against 56
people in India and the United States for
“telefraud” scams run from fake call cen-
ters in India.

Investigators have arrested 20 people
in the United States, and Indian authori-
ties have made 75 arrests following
October raids on three premises in the
Thane suburb of Mumbai. Charges
include conspiracy to commit identity
theft, impersonation of an officer of the
United States, wire fraud and money
laundering.

Indian police say they are looking for
Sagar Thakkar, a man in his early 30s
also known as Shaggy, who they believe
masterminded the scam. Thakkar was
also among those named by the U.S.
Department of Justice. Reuters was
unable to contact Thakkar for comment;
he is not known to have a lawyer, and
police believe he fled to Dubai last
month. “We are trying to complete the
procedure to issue a red corner notice
for Thakkar,” Parag Manere, a deputy
commissioner at Thane police, told
Reuters, referring to an Interpol arrest
warrant. Police said Thakkar led a lavish

lifestyle, frequenting 5-star hotels and
driving expensive cars with proceeds
from the scam. He gave one, a 25 million
rupee ($365,000) Audi R8, to his girl-
friend. “We have seized an Audi car, and
are trying to find other assets of
Thakkar,” Manere said. The FBI, which is
involved in the investigations, declined
to comment. The Department of Justice
did not respond to requests for com-
ment for this article. At a news confer-
ence last month, Assistant Attorney
General Leslie Caldwell said the US
would seek the extradition of suspects
in India, and warned others engaged in
similar schemes they could face jail
terms. In interviews before the US
charges were filed, police, suspects and
call center workers in India told Reuters
how the scam was run. Training materi-
als and taped conversations, which
investigators believe were made by call
center instructors for training purposes,
shed some light on an operation aimed
to exploit the aged and gullible.

“Taught to betough”
“The revenue was unpredictable.

Some days were good, some were bad,”
Haider Ali Ayub Mansuri, who said he
managed operations at one fake call
center, told Reuters as he was returned
to jail in India last month after a court
extended his custody. He is among the
75 arrested by Indian police.

“On a good day, we extracted as
much as $20,000 from a single US citi-
zen,” he said. In India, the sheer scale of
the operation surprised many. For
months, hundreds of young men and
women worked nights at several call
centers in Thane. Callers posed as IRS
officers and threatened their victims,
often newly-arrived immigrants and the
elderly, into paying fictitious tax penal-
ties electronically - sometimes by buy-
ing gift cards and turning over the
redemption codes, Indian investigators
said. “They used to blast out pre-record-
ed messages to thousands of citizens
who were asked to call back. When they
called back, there was a center just like
this,” said Manere at Thane police.

Acting on a tip-off, police raided
premises in early October as call center

NEW YORK: Howard Schultz, the charismatic head of
Starbucks, will step aside as CEO next year, turning a major
page in the history of a company he built into an iconic global
brand. Having led the company’s rise from a sleepy Seattle
chain into the world’s biggest coffee business, Schultz will
stay on as executive chairman and chairman of the board, the
coffee giant said Thursday in a surprise announcement that
sent the share price down after hours.

The change will take effect April 3. Schultz will hand the
reins to president and chief operating officer Kevin Johnson, a
close friend who was tapped as number two at the company
in 2015 and has been a Starbucks board member since 2009.

The move comes as the firm faces an increasingly crowded
market for higher-quality retail coffee shops and seeks to bol-
ster foot traffic. Schultz will devote his time to developing high-
end superpremium coffee shops around the world known as
Starbucks Reserve Roasteries, the company said in a statement.
It plans to open 20 to 30 outlets in the coming years. “I will be
here full-time,” Schultz told a conference call with analysts. “I
am not leaving the company, I am here day to day.”

New initiative 
Schultz, who joined Starbucks in 1982 as a sales manager,

is considered the driving force behind the worldwide success
of the coffee chain begun in 1971. He briefly left in 1986 fol-
lowing a dispute with the then-owners to set up his own com-
pany, Il Giornale, before buying out their shares in 1987 with
support from local small investors.

Starbucks now operates more than 25,000 stores in more
than 75 countries, with a turnover of around $20 billion in fiscal
year 2015.  Schultz, 63, told The Wall Street Journal on Thursday
that the company’s new initiative would help maintain in-per-
son sales as consumers increasingly move to online shopping
rather than visiting malls, where many Starbucks outlets are
located. “I don’t have any time horizon that would limit my
engagement in the company,” he said. “This gives me the
entrepreneurial freedom to do what I think I do best.” — AFP

Callers for dollars: Inside 
India’s scam call centers

Alleged scams involved hundreds of callers from India

An Afghan grave digger, Rasool, 53, digs a grave for three dollars in a grave-
yard on the outskirts of Mazar-i-Sharif yesterday. —AFP

workers settled in for their shift. The
buildings housed seven call centers,
and over a few days more than 700 peo-
ple were detained. Most have since
been released, but told not to leave the
city. Callers bullied their victims with
the threat of arrest, jail, seized homes
and confiscated passports. “There was
one instance where an old lady was cry-
ing,” because she didn’t have the mon-
ey to pay, said a former call center work-
er who spoke only on condition of
anonymity. “But we kept insisting on
the money. We were taught to be
tough,” he told Reuters.

On a follow-up raid in Ahmedabad,
500 kms (310 miles) north of Mumbai,
police uncovered what they believe was
“a nerve centre for these centers,” said
Manere. “A lot of money has been trans-
acted. It’s been going on for a few
years.” The police raids found little in
the way of documentation, beyond
some training materials. Another former
worker said this was likely because call
center managers stopped employees
from bringing pens and phones to
work. Reuters was unable to independ-
ently confirm the accounts provided by
call center workers.

Weekly incentives
Another former worker, an econom-

ics graduate, told Reuters she took a job
without knowing what the center did.
The 12,000 rupee ($180) monthly salary
was well below the going rate for a
graduate, she said, but it was a job, and
“people aren’t hiring.”

She said several of her colleagues
looked as though they had just left high
school. Her first week was spent in train-
ing with floor managers.  While callers
spoke to their victims, she said dozens
of trainees squeezed in around the
room, and had to memorise pages of
dialogue for use on calls. Another for-
mer employee said his instructors told
him his work was illegal, but there was
“nothing to worry about.” 

Callers made “fast money”, another
former caller told Reuters. In comments
confirmed by investigating officer
Mukund Hatote, the worker said: “For
every dollar you brought in, you were
given two rupees (around three US
cents).” — Reuters

India’s minister denies 
plan to split Coal India

SEATTLE: In this Wednesday, March 23, 2016, file photo,
Kevin Johnson, president and chief operating officer of
Starbucks Corp, holds up one of the coffee company’s pre-
paid Visa debit cards, at the company’s annual sharehold-
ers meeting in Seattle. — AP
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