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Reckless driver arrested 
KUWAIT: A reckless driver has been arrested in Sabahiya.
Security sources said that two of the passengers on board
were wanted for robbery and drug related cases. In another
development, a reckless driver who was celebrating rainfall in
his own way narrowly escaped death when fire broke out in
his vehicle in Saad Al-Abdullah.  

Kuwaiti kidnapped
A female citizen recently reported that two unidentified
people had kidnapped her from the doorsteps of her
house in Salmiya and took her to Jabriya where they tried
to rape her. The girl said three Kuwaitis heard her scream-
ing - and chased the kidnappers’ all the way to Jabriya. A
case was filed and search is on for the kidnappers. 

Crime
R e p o r t

Maid and cleaner
A citizen called police after he heard a strange noise at his
housemaid’s room. When the police arrived, they saw the maid
along side with an Asian cleaner. They were both arrested. 

Smashing cars 
A Kuwaiti was recently arrested while his two companions man-
aged to escape arrest when a police patrol spotted them walk-
ing around in Maidan Hawalli and smashing parked vehicles’
windshields. They were found to be heavily drunk. Separately,
two juveniles were recently arrested in Farwaniya for smashing
vehicles’ windows and stealing, said security sources. 

Transsexuals arrested 
Detectives have arrested four transsexuals in Ahmadi area.
They were accused of providing indecent services at a spa. 

Saudi escapes death
A Saudi man recently escaped death when a landmine blew up
below his vehicle while he was driving in the Kahbara Al-
Awazem desert. Security sources said that the man did not hear
the explosion because of the rain and thunder. He only noticed
it when his vehicle stopped moving. He found out that the tires
have been completely destroyed. — Al-Rai/Al-Anbaa 

Policeman files complaint
A traffic policeman recently filed a complaint against a female
citizen who insulted him after he issued her a ticket for park-
ing in a no-parking zone in Nugra. 

KUWAIT: Kuwait Finance House (KFH)
has kicked off training campaign and
workshops including most employees
on applying customers’ protection guide
requirements within the framework of
educating employees and urging them
to comply with the Guide’s instructions
towards customers. The guide has been
uploaded on KFH website (kfh.com) to
enable employees and customers to
have an easy access to the guide and be
aware of its contents including cus-
tomers’ obligations and liabilities. An
awareness campaigns is being arranged
where social media is used to spread
awareness among customers concern-
ing the guide articles and objectives

The training program is fulfillment of
all requirements of “Bank Customers
Protection Guide” issued by Central
Bank of Kuwait. The guide includes gen-
eral principles aiming to support bank

customers’ protection and provide suit-
able environment to preserve cus-
tomers’ rights. KFH focused and concen-
trates on customers’ interest and full
compliance with the rules and regula-
tions of regulatory authorities which
endeavors to achieve the best interest
of banks and their customers and pro-
vide protection through highly
advanced and prudent regulatory and
legal frameworks.

KFH Customers’ Protection Guide
comprises significant instructions and
regulations which are complementary to
previous regulations issued by CBK.
Accordingly, KFH has updated or estab-
lished new policies, procedures and
bylaws to cope with the requirements
contained in the guide and place them
under execution for employees and cus-
tomers’ awareness.

The guide comprises 10 major princi-

ples including “Equality and Justice”: All
banks shall ensure in all transactions
with customers that transactions are
being executed based on justice, equali-
ty, fairness and honesty without any dis-
crimination, “Disclosure and
Transparency”: Banks are required to
provide customers with all information
related to services and products in a sim-
ple and accurate manner to ensure that
customers are aware of all advantages
and risks involved. 

Other principles include financial
awareness and educations, compliance
with professional behaviors, protection
of customers against fraud, protection of
privacy and information confidentiality,
provisions of safe electronic systems,
processing customers’ complaints,
observing competitiveness and conflict
of interests and protection of customers
against foreign support operations. 

KFH kicks off training campaign, workshops

KUWAIT: In line with its efforts to connect
with employees in both the public and private
sectors, Kuwait International Bank (KIB) recent-
ly organized a booth at the head offices of
Kuwait Gulf Oil Company (KGOC). This latest
engagement comes as a continuation of KIB’s
program which focuses on engaging directly
with the public, in order to familiarize them
with the Bank’s diverse range of products and
services. “Outreach efforts of this kind are sim-
ply a manifestation of our mission to be as
close as possible to our customers. Interacting
with them on an up-close-and-personal level
allows us to enhance their knowledge and
awareness about the innovative banking solu-
tions we offer,” said Eugene Galligan, Acting
General Manager of the Retail Banking
Department at KIB.

Galligan further added: “Our KIB staff did a
masterful job organizing this booth and inter-

acting with the audience, which resulted in a
tremendously positive response from KGOC
employees. We were able to successfully show-
case our products, services and offers which are
all designed to meet the needs and aspirations
of every segment of the population; from our
account packages and cards, to our innovative
financing solutions, and much more.” 

KIB is always looking to connect with its cus-
tomers and enhance its relationship with them.
The Bank continuously seeks to get closer to
them, and is committed to maintaining an
open dialogue with the public. Additionally, KIB
constantly strives to develop its product and
services offerings, creating innovative banking
solutions crafted to meet the ever-changing
needs of both customers and the market. This
all comes in line with the bank’s strategic vision
of becoming the foremost choice for Islamic
banking in Kuwait.  

KIB’s booth at KGOC

KUWAIT: Zain, the leading telecommunica-
tions company in Kuwait, announced the
launch of a new draw promotion that will see
a weekly postpaid winner of four valuable
prizes when paying their bills using Zain’s
website or app as well as a grand prize at the
final draw at the end of January.  Zain
launched this exciting promotional cam-
paign to reinforce its leadership position and
its pledge in offering the best products and
services to meet its customers’ personal and
professional telecommunications needs,
who are considered Kuwait’s biggest family
of subscribers.

The draw, held weekly until the 22nd of
January 2017, will see one weekly winner of
four valuable prizes, including iPhone 7,
Touch Hotspot LTE-A with free 1.5 TB Prepaid
Internet line valid for 3 months, and an enter-
tainment device. The grand prize winner,
announced at the end of the campaign, will
receive iPhone 7, iPhone 7 Plus, Touch
Hotspot LTE-A with free 1.5 TB Prepaid
Internet l ine valid for 3 months, and a
PlayStation 4 (1 TB).

Postpaid customers will get one chance to
enter the weekly draws as well as the final
draw for every KD1 paid through Zain’s digi-
tal channels, including the company’s web-
site (pay.kw.zain.com) and Zain’s app avail-

able for iOS and Android. The announcement
is a testament of Zain’s tireless efforts in
rewarding its customer base, the largest in
the country. The campaign further demon-
strates Zain’s pivotal role in Kuwait’s telecom
sector, sparing no efforts in introducing
exceptional offerings for technology and
smartphone enthusiasts. 

Zain launches ‘Pay Online and Win’ 
promotion for postpaid customers


