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Career 
Kuwait Times met Qattan, who spoke about his interest-

ing job and scores of humorous, sad, painful and exciting sit-
uations he has faced during his long career. “I was appointed
to my post in this department in 2010, after I worked in the
same post in the Hawally governorate from 2005. I am in
charge of the governorate sector - there are three sectors in
Kuwait - and the head of each sector is at the level of under-
secretary,” he explained. 

He started his career doing administrative work for three
years, then he was transferred to regulatory work. “The posi-
tion of director of the emergency team has many duties and
I am always under pressure. This post needs someone with a
strong personality so he can resist wasta (connections) or
threats. This made me eliminate violations in Hawally gover-
norate, and now in the Asima governorate,” added Qattan.  

No time
His work does not give him enough time to spend with

his family and friends. “I come to the office every morning at
6:30 am or 7:00 am, and I stay here till about 3:00 pm. Then I
come back in the evening after 6:00 pm to make sure the
team does not need any help. Sometimes I also go on raids
and inspections or to review complaints. Also, some patrons
come here in the evening as we work 24 hours. I have to be
here personally so I can provide the correct information to
the general director of the municipality, especially in cases
of shutting down violating restaurants,” he said. The inspec-
tors at the emergency department work in shifts, from 7:00
am to 7:00 pm. Each shift has a supervisor.    

Emergency team’s responsibilities
The emergency department is the second line of defense

after the ‘imported food’ department, which is the first. “The
department is in charge of various inspections including
food inspection, roaming vendors, signboards of shops,
removing unlicensed ads in the streets, bachelors’ residence
buildings, unlicensed commercial activities in commercial or
investment buildings, pruning trees that block vision of driv-
ers and others,” he stated. To report any related violation,
people can contact them on the hotline 1855555 or on
Twitter @Baladia_kwt. 

The emergency team acts quickly. “Besides regular
inspections, we also intervene based on complaints filed by
people or institutions. For instance, if a building collapses,
we go immediately to the location after we are informed
about it. We also remove or demolish violations on state
property including buildings, fences, parking shades and
others. The committee that was previously formed by the
Cabinet to demolish the violating diwaniyas and other viola-
tions of state property was dissolved and we took over its
duties,” highlighted Qattan. 

Many violations
There have been many violations in the Capital gover-

norate. “The team has raided many restaurants, warehouses
and other places. We found plenty of violations including
insects, mice, expired or spoiled foodstuff and others. We
also found warehouses for food inside parking lots, as some

companies have converted public toilets of parking lots into
storerooms or kitchens for preparing food for restaurants.
These violators paid a KD 1,000 fine and the owners signed a
pledge to clear these areas and restore the toilets. Also, I
remember the biggest seizure of expired foodstuff from
1988 of 18 tons, and we had to transfer it by 20 trucks,” he
pointed out.

The repeated raids have made violating businessmen
more careful. “Some businessmen shifted their foodstuff
storage to private houses so we would not reach them or
find out. But we have eyes everywhere. In such cases, we
cooperate with the ministry of interior by submitting a
report about our suspicions to them and we wait for the
results of secret investigations. If they come back positive,
we obtain a warrant from the prosecution to enter the store-
house and not the main part of the house, and confiscate
the materials and close the warehouse. The landlord signs a
pledge to move or destroy the materials if they are spoiled
within a week, otherwise we will cut off the electricity. But
such cases are rare,” said Qattan.

Roaming vendors
Qattan has also faced many situations with roaming

vendors. “A vendor once threw a pineapple at me when I
confiscated his goods. It was painful, but I did not insult
him. They have various goods like clothing, food, CDs, elec-
tronics and others. These vendors are fined, which are paid
when they want to process any paperwork, as all public
institutions are connected. Only the bedoons (stateless) do
not pay anything, as they have no documents, but if they
get caught, a record will be registered in their security sta-
tus,” he stated.

The emergency team is executing more duties. “We are in
charge of controlling illegal butchers that are very popular
during Eid Al-Adha - we arrested 78 illegal butchers in the
streets outside the slaughterhouse and they were deported.
We also deal with natural disasters such as removing fallen
trees during storms and have formed a team in cooperation
with other public institutions to work in such situations,”
concluded Qattan. 

Special Report

Municipality chief inspector
talks challenges, sacrifices

By Nawara Fattahova

KUWAIT: Being a municipal inspector or head of inspectors can bring many benefits and disadvantages at the
same time. Tareq Al-Qattan, director of the emergency team of the Capital governorate at Kuwait Municipality,
has gained great respect, even from people who have been penalized because of him, as he is strict in enforc-
ing the law while being polite at the same time. He is known for not accepting bribes despite temptations of all
kinds, which has made life difficult for lawbreakers.

Tareq Al-Qattan

Law enforcement gains official respect, even from people he penalized

KUWAIT: Kuwait Municipality was established on
April 13, 1930 as an independent authority that prac-
tices its activities through an elected Municipal
Council. A year later, the municipality’s law was
released, and it is considered the first law in Kuwait. In
1933, it moved to its first official headquarters in Safat
square. In 1954, a new municipality law was issued,
giving Kuwait Municipality the authority to work on
the architectural, health, social and civil advancement

of society, while giving the Municipal Council the
authority to guide and supervise the municipality’s
work. A new municipality law was issued in 1960,
expanding the municipality’s work to include urban
management and beautification, as well as protec-
tion of public health, food safety, and public conven-
ience in homes and roads. The first Municipal Council
elections took place on June 1964.

History of Kuwait Municipality

• This post needs someone with a strong personality so he can resist wasta (connec-
tions) or threats
• Inspectors at the emergency department work in shifts, from 7:00 am to 7:00 pm
• The emergency department is the second line of defense after the ‘imported food’
department
• Some companies have converted public toilets of parking lots into storerooms or
kitchens for preparing food for restaurants
• A [roaming] vendor once threw a pineapple at me when I confiscated his goods


