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KUWAIT: The Public  Authority for  Civi l
Information (PACI) officially launched the ‘e-
envelope system’ yesterday during a press con-
ference held at its premises. This system simpli-
fies the procedure of renewing the civil ID by
replacing the old manual procedure with a
new electronic one that can be done from
home.

Currently, this service is available for four
main categories: Registration of newborns, first
time registration of maids, renewal service for
Kuwaitis and renewal service for non-Kuwaitis.
“These are the easiest transactions that can be
done online,” said Musaed Al-Asousi, Director
General of PACI during the press conference.
“In the future, more services will be added
including change of address, replacement of
lost cards and applications for dependents, till
we cover all or most services,” he added.    

Quantum leap
This new project is applied by PACI for the

first time and is considered a quantum leap. “Till
now, people were using the express envelope,
available in more than 100 machines, located in
different locations, mostly in co-ops, costing 250
fils. Applicants follow-up by phone, online or in-
person, while PACI’s couriers collect the
envelopes in cartons, take them to PACI, where
the employees enter the data, scan the photos,
and then the documents are transferred to the
waste,” he explained. 

The old process took a long time, but now it’s
faster and easier. “In this new e-envelope system,
the applicant enters the data himself and scans
the photos. The applicant accesses the website,
chooses the service and enters the data. Within
40 seconds, a PACI employee registers the sub-
mitted data. In this way, we shortened the docu-
menting session and only used one employee.
Now, they can finish 1,000 transactions within

less than 3 hours. The employee will then check
if the photos are correct as well as other data. In
case of providing false data on purpose, the
applicant may face legal sanctions,” stressed
Asousi. 

Old envelopes
Tareq Al-Rashid, Director of System

Development and Database Department
explained the steps of the electronic transaction
through a live presentation. “The new e-enve-
lope saves time and money as people can finish
their work from their house online,” he noted.     

The regular old envelopes are still available
and people can use them. Also, the SMS service
that was launched 5 years ago is still available.
“Through the SMS service, PACI communicates
with the patron without him attending. Through
this service, the patron can ask about his trans-
action by sending a short text message (SMS) to
1889988,” he added.

KUWAIT: PACI’s Director General Musaed Al-Asousi (third from left) speaks at the press conference yesterday. — Photo by Yasser Al-Zayyat

E-envelope system allows

civil ID renewal online
New system saves time, money

By Meshaal Al-Enezi 

KUWAIT: Chairman of the employees’ syndicate
at Kuwait Petroleum Corporation (KPC) Jassim
Al-Ali yesterday said that KPC employees were
highly concerned regarding salaries and bonus-
es. They noted that KPC’s board has failed to pro-
tect their gains and was threatening to cancel
some of them. Ali stressed that one of the most
important reasons of such concerns was the
decision made by KPC CEO Nizar Al-Adasani on
merging and cancelling some departments.
“Time has proven that those changes are unpro-
fessional and did not serve the oil sector,” he said,
noting that the decision made many employees
sue the corporation and win the cases costing
KPC a fortune to compensate them. 

Further, Ali criticized what he described as
administrative violations such as the new orga-
nizational structure which had not been
approved by the Civil Service Commission. “This
is a clear violation of cabinet decision number
666/2001,” he said, noting that KPC had been
intimidating employees by threatening to refer
them to retroactively investigate their atten-
dance punctuality. 

Ali said that the union was defending
employees’ rights in accordance to international
pacts and agreements Kuwait has signed and
that it would never accept ‘intimidation’ to any
employee. Ali also urged the political leadership
to interfere to reform the oil sector and “save it”. 

New fingerprint system soon
The Central Tenders Committee has recently

issued a new tender to install fingerprint ‘punch
in and out’ machines to a local company, a well
informed source at the Ministry of
Communications told Kuwait Times. The source
added that a contract would be signed within
the coming few days to install 210 machines in
182 sites at various ministry departments.
Meanwhile, Minister of Electricity and Water and
Minister of Public Works Ahmad Al-Jassar yester-
day launched the Ministry of Public Work’s new
website that provides English and Arabic inter-
faces, accessible through smart phones and pro-
vides e-payment services.

Snake at the port
On inspecting an incoming container, the

southern ports customs inspectors recently
found a venomous snake and managed to deal
with it without any casualties.

Supplements targeted 
The head of the Hawally committee at the

Municipal Council Yousif Al-Ghareeb urged the
municipality to fight food supplements that
were openly sold and advertised in ad maga-
zines under cover of being approved by the
Ministry of Health. Describing those supple-
ments as ‘poisons,’ Ghareeb noted that many citi-
zens and expats had been lured into using them
and consequently suffering from some diseases
and complications. 

Private residence extensions
The capital municipality manager Soud Al-

Enezi said that building third and fourth floors
on private residence houses was illegal and that
some citizens had jeopardized their families’
safety and lives through building two extra unli-
censed floors that had not been originally
included in blueprints and approved by the

municipality.  Enezi said that such violations had
been so far detected in Qortuba, Jaber Al-
Ahmed and North West Sulaibikhat. “These extra
floors pose an additional burden to an area’s
service infrastructure,” he pointed out reminding
home owners that houses are already large
enough to accommodate a Kuwaiti family and
urging citizens to respect and observe the law. 

Alternative power sources
Rapporteur of the environment committee

at the Municipal Council Hassan Kamal said that
using alternative powers by 2030 would provide
15 percent of the total power needed to gener-
ate electricity. Speaking after the committee
meeting dedicated to discuss the ‘environmental
benefits of CO2’, Kamal said that the committee
recommended reducing climate-changing CO2
emissions. He warned that Kuwait was already
ranked to have the highest per capita share of
CO2 emissions.  “Laws must be set to mandate
the government conduct environmental studies
for all its short and long-term projects and
reduce CO2 emissions by using modern technol-
ogy,” Kamal said. He also noted that alternative
power sources such as solar, wind and other
powers would be used to generate around 15
percent of the total electricity output needed by
2030. 

KPC employees resent

restructuring plans

By Hanan Al-Saadoun

KUWAIT: A transformer caught fire in Jahra.
The Jahra f i re  center  dealt  with i t .
Meanwhile, a tent in Mina Abdullah caught
fire, which was put out quickly. No injuries
were reported.

Accidents 
A  ve h i c l e  f l i p p e d  o ve r  o n  Fa h a h e e l
Expressway, prompting Mangaf fire cen-
t e r  t o  re s p o n d  a n d  f re e  t h e  p e r s o n

trapped inside the vehicle.  Separately,
Farwaniya fire center responded to a car
a c c i d e n t  i n  I s h b e l i y a  a n d  a  f re e d  a n
injured person, who was taken to hospital
for treatment.

Debris hauled
Municipality Public Relations said the

Capital branch hauled 90 truckloads of
debris from an unidentified source in Jaber
Al-Ahmad during a weeklong field cam-
paign.

KUWAIT: VIVA, Kuwait’s fastest-growing and most
developed telecom operator, concluded the two
workshops that taught attendees how to take and
edit pictures. The three-day workshops titled
‘Basics of photography’ and ‘Mastering Photoshop’
were held from 10 to 12 May 2015 and presented
by expert photographers Ahmad Al-Harby and
Abdulaziz Al-Duwaisan respectively.  

The 15 professional photographers who met

the criteria and were selected by expert photogra-
phers Ahmad Al-Harby and Abdulaziz Al-Duwaisan
participated in the training sessions and were pre-
sented At the end with certificates from presenters
to mark their successful completion of the training
sessions. 

In support of the company’s leading role in pro-
viding services that contribute to the development
of the Kuwaiti community, VIVA is committed to

assisting and supporting these participants while
providing them with useful tips and trainings that
help hone their skills and talent. 

VIVA’s Corporate Social Responsibility (CSR)
activities can be reviewed on the company’s web-
site at https://www.viva.com.kw/csr. This offers a
description of each CSR initiative that VIVA has sup-
ported, or taken on since its inception. 

VIVA concludes photo training sessions

WASHINGTON: Georgetown University has cel-
ebrated the naming of Kuwaiti surgeon Waddah
Al-Refaie as the occupant of the prestigious
John S Dillon Chair in Surgical Oncology.

Participating senior surgeons of Georgetown
University concurred that the conferring Refaie
with John S Dillon Chair in Surgical Oncology is
well-deserved.  They lauded his great dedication
to medical knowledge acquiring and spreading
as well as his role in the advancement of surgical
oncology researches. This Chair is named after
Dr. John Dillon who taught at the Georgetown
University for decades and whose great style,
dedication, commitment towards promoting
knowledge and impressive behavior in dealing
with all people are unforgettable, said Chief
Medical Officer at MedStar Georgetown
University Hospital Stephen R T Evans. These
characteristics have been seen clearly in Dr
Refaie and this was one of the major causes for
supporting him, he said.

Dedication
President of Georgetown University John

DeGioia spoke highly about Refaie’s dedication
for scientific research and his close relations with
his students and patients. He also highlighted
the similarities between Refaie and Dillon.

Lynt B Johnson, Chairman of Department of
Surgery at MedStar Georgetown University
Hospital, unveiled that the hospital has been
searching for years for a new dean to the surgi-
cal oncology department and an occupant for
John S Dillon Chair at the University.

He added that there were two conditions for
candidate to those posts: firstly to have a good
achievement record in surgical oncology and
secondly to be able to continue effective contri-
butions. A panel of the university’s senior sur-
geons has picked up “the new star” of the oncol-
ogy department Dr Refaie who managed to lead
the center to be one of the best in treating can-
cer in the region, Johnson said.

President of Kuwait Red Crescent Society
(KRCS) Hilal Al-Sayer, who is also one of the for-

mer instructors of Refaie, stated meanwhile that
from the first time he dealt with his compatriot
in 1997, he recognized Refaie’s unique commit-
ment, calmness and great care for his patients.
Sayer, former Kuwaiti health minister, described
Refaie as “A worthy ambassador for Kuwait.”

Constant efforts
Meanwhile, Refaie vowed that he and his

team would continue their efforts to make the
university’s research center one of the most
prestigious in the United States in surgical treat-
ment of cancer. He noted that he tries to publish
his researches in specialized journals inside and
outside the US for the benefit of all cancer
patients around the world.

Refaie expressed gratitude for His Highness
the Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-
Sabah’s congratulatory cable after naming an
occupant of the John S Dillon Chair. He was
appreciative of all bodies and persons who con-
tributed to his prominence in his career. Refaie
graduated from Royal College of Surgeons in
Ireland in 1997. In 2004, he was appointed a sur-
geon at the University of California, San Diego. 

In 2006, he studied surgical oncology at the
cancer center at the University of Texas. Then he
was appointed a researcher at the University of
Minnesota. Two years and a half later he moved
to Georgetown University Hospital in
Washington, DC. He is now the Division Chief of
Surgery. His areas of interest include surgical
oncology, GI cancers, gastric cancer, gastroin-
testinal stromal tumors, soft tissue sarcoma,
malignant melanoma, pancreatic cancer, geri-
atric surgical oncology and surgical outcomes
research. He is an active member of following
medical societies: Society of Surgical Oncology,
Society of University Surgeons, American
Society of Clinical Oncology, Association for
Academic Surgeons, Western Surgical
Association, American College of Surgeons -
Fellow, American Pancreatic Association, The
Society for Surgery of The Alimentary Tract and
The Surgical Outcomes Club.  — KUNA

KUWAIT: Minister Ahmad Al-Jassar speaks
during a press conference to announce
launching of the Ministry of Public Work’s
new website. — Photo by Fouad Al-Shaikh

GCC ministers approve

strategy against 

extremist ideologies

DOHA: Gulf Cooperation Council (GCC) countries approved
a Kuwait-proposed strategy to confront extremist ideolo-
gies, Kuwait’s Minister of Awqaf and Islamic Affairs Yaaqoub
Al-Sane said Tuesday. The State of Kuwait tabled this strate-
gy to a meeting of the Gulf Cooperation Council’s (GCC)
Ministers of Awqaf earlier Tuesday, and the executives
approved it, Sane, also Minister of Justice, said after the
meeting. Kuwait, he added, also presented a study of a
strategy on the creation of an integrated system specially
dedicated for Awqaf and Islamic affairs.

Sane said the ministers discussed ways of exchanging
expertise over the fight against extremist and takfiri ideolo-
gies. Takfiri is the accusation of other persons of apostasy.
He said they also agreed to hold a Gulf Waqf (endowment)
Week, as well as the establishment of a department
assigned with promoting culture of Waqf.

Great responsibilities 
Sane had stated earlier that GCC ministries of Islamic

affairs were facing “great responsibilities” vis-a-vis people in
region in a drive to achieve security and stability.
Addressing the meeting, Sane said joint coordination
among Awqaf ministries was “a necessity considering cir-
cumstances facing the Gulf people.”

Sane cited some challenges like spread of violence and
extremism, as well as terrorism which targeted youth who
“do not properly comprehend” the Islamic Sharia. “One of
the most important role of our institutions is to achieve
social security, which is the cornerstone of development
and key to creating an atmosphere of security and stabili-
ty, which allows Gulf people and institutions to work pro-
ductively,” he said. The ministries of Awqaf and Islamic
affairs have great responsibilities to guide the youth
towards the correct path which would benefit their coun-
tries, said Sane. —KUNA

Georgetown University

celebrates Kuwaiti surgeon

WASHINGTON: Kuwaiti surgeon Waddah Al-Refaie (center) and KRCS President Hilal Al-
Sayer (left) are pictured at the ceremony. — KUNA

DOHA: Minister Yaaqoub Al-Sane pictured at the
event. — KUNA

KUWAIT: Director General of Kuwait Fire Services Directorate held a meeting with
Frank Finger, Director of Kuwait Industrial Gases Company-Gulf Carbo. The two sides
discussed mutual cooperation on guidance to unify conditions and how to transport
and use medical and industrial gases. — By Hanan Al-Saadoun 

CBK launches ‘Al-Tijari

Offers’ program

KUWAIT: Commercial Bank of Kuwait (CBK) recently launched its ‘Al-Tijari Offers’ program, offering
CBK’s credit and pre-paid Visa and MasterCard cardholders direct offers and discounts at a variety of
restaurants, retail clothing, health clubs, clinics and a wide range of different services. 

Paul Daoud, CBK’s Retail Banking Division General Manager, said that the list of participating
companies and retail outlets as well as the discounts offered are varied in order to satisfy various
clients’ needs. He also noted that the whole list was available on CBK’s website. In addition, Daoud
said that CBK issued a special booklet that includes all its offers, as well as the names and contacts of
various participants. The list is also advertised through the bank’s social media accounts and appli-
cations, which are available for download on all Android and IOS devices, and can be found by
searching ‘We Guide’.

No injuries in fires


