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VIVA, Microsoft announce direct 

operator billing for app purchases 

KUWAIT: VIVA, Kuwait’s fastest-growing
and most developed telecom operator,
and Microsoft yesterday announced a
direct operator billing facility on Windows
Store for Microsoft Lumia users.   The
unique initiative will enable VIVA cus-
tomers to purchase apps from the
Windows store without a credit card, and
the same would be directly charged to
their monthly post-paid bill or debited
from their prepaid account. Customers can
now benefit from this new service. The
agreement became possible because of
the strategic partnership between
Microsoft, VIVA and Intigral, the Middle
East leading digital hub. 

The use of applications on smart
devices has caused a boom in the world of
smart devices, redefining the way people
perform their daily personal and work
tasks. The direct operator billing facility
will enable VIVA customers to purchase
apps from anywhere, at any time, and
download the very latest in mobile
enhancements at their convenience. There
are many customers who are reluctant to
pay the cost using a credit card either
because they do not own a credit card or
simply because they do not want to share
their credit card details when making pur-
chases.  Through this direct payment chan-

nel, VIVA is presenting its customers with
the benefit of performing any online or in-
store transaction in an easy and secure
way without the need for a credit card. 

VIVA’s customers using Microsoft Lumia
will need to choose the application they
want to buy from the Windows  Store. They
would then have to select the VIVA
account option on the payment screen to
continue with the transaction. The VIVA
account will then be automatically set as
the default option for all future purchases
of applications and games. 

VIVA is delighted to partner with
Microsoft to offer its customers easier
means of paying for the latest applications.
VIVA is always committed to invest in lead-
ing technology that enhances its cus-
tomers’ smartphone experience. With this
payment option in place, VIVA customers
can enjoy the one-stop convenience of
having all of their application purchases
consolidated into their mobile bill or pre-
paid account.

To find out more about VIVA’s new serv-
ice, or it numerous promotions, products
and packages visit any of the 69 VIVA
branches, one of the VIVA authorized dis-
tributors,  the company ’s website at
www.viva.com.kw or contact its 24 hour
call center at 102.  

KUWAIT: The thousands of users who have par-
ticipated in Bentley’s early access program for
MicroStation CONNECT Edition have had an
early glimpse of the potential new workflows
and productivity enhancements that it delivers.
As the quotes below reveal, they are very excit-
ed about what it means for them.

The first thing users are discovering is that
this new release introduces a modern, stream-
lined user experience highlighted by an updat-
ed user interface and other enhancements to
make it easier to use, learn, and find help to
become productive quickly. Gary Mansager,
professional associate at HDR, Inc., said, “I really
do like the new interface - it makes a lot of
sense. The new capabilities are intuitive, and
the introduction of the workflows they enable
will cut down the time it takes to get things
done!”

In reaction to the many enhancements to
the modeling tools in MicroStation, Robert
Cervellione, principal at CERVER Design Studio,
said, “What I’m really looking forward to in the

new version of MicroStation is the new, clean
user interface, the improvements in the solids
modeling, and the great new constraints and
parametric capabilities that can be used to cap-
ture design intent and quickly develop reusable
model content that is really powerful and ver-
satile.” 

Building upon its industry-leading hyper-
modeling workflows for creating deliverables
that are inherently immersed within the con-
text of models, MicroStation CONNECT Edition
provides a new set of capabilities to speed the
production of intelligent deliverables from BIM
models.  Most signif icantly,  this new
Documentation Center functionality automates
the processes required to produce multi-disci-
pline documentation, including rapid genera-
tion of schedules and bills of materials. Regis
Mitchom, BIM manager at John Portman &
Associates, Inc., commented, “The ability to eas-
ily create and manage sheet sets and produce
annotation and schedules based on the mod-
el’s embedded information is a huge step for-

ward, and I anticipate we’ll  save time and
reduce the chances of manual errors thanks to
this new MicroStation innovation.” With these
innovations, users can expect clearer project-
wide insight and improved clarity and precision
of project documentation.

Early access program participants have also
seen the planned connected user experience.
The personalized in-product capability will pro-
vide the ability to communicate with project
teams through ProjectWise CONNEC TION
Services, access project content such as cata-
logs, specifications, and standards, and lever-
age learning paths for directed learning. “We
are thrilled to see that access to relevant learn-
ing content is being integrated within the
product itself. I see that as being particularly
helpful for new employees. I also like the new
more project-centric nature of the product and
think the ability to publish i-models and share
them through a cloud service will be really
valuable,” said David Haskin, senior applications
specialist at Burns & McDonnell. 

CONNECT Edition shares excitement 

about innovative new workflows

Early access users of MicroStation 

A United Airlines jet takes off from  Fort Lauderdale-Hollywood International Airport in Ft Lauderdale, Florida.  A computer glitch grounded
United Continental flights at US airports yesterday.—AFP

NEW YORK: All United Continental flights in
the US were grounded temporarily yesterday
due to computer problems. Less than two
hours later,  United requested the Federal
Aviation Administration lift the ground stop
order, FAA spokesman Lynn Lunsford said.

A passenger in San Francisco told The
Associated Press around 10 a.m. Eastern that
passengers were being asked to board planes
again. United cited “network connectivity” for
the problems.

It is the second time in two months that the
carrier has been hit by major technical issues.
The Chicago company had halted all takeoffs
in the US on June 2 due to what the airline
described as computer automation issues. The
Federal Aviation Administration used the same
language in its notice about the outage yester-
day. United suffered a series of computer prob-
lems in 2012 after switching to a passenger
information computer system previously used
by merger partner Continental Airlines.

In each case,  hundreds of  f l ights were
delayed. A number of high-paying business
travelers defected to other airlines and rev-
enue dropped. “We don’t know everything
behind this morning’s issues yet, but today’s
incident underscores the sense that something
is very wrong at United,” said Gary Leff, co-
founder of frequent-flier website MilePoint.
Shares of United Continental Holdings Inc.
declined 76 cents to $53.55 in early morning
trading. —AP

All US United Continental flights grounded

KUWAIT: Burgan Bank will conduct
the Al-Thuraya salary Account draw
on Sunday July 12th in which the
winner will be granted a luxurious
Audi R8 car. Al-Thuraya is the only
salary account in Kuwait offering a
quarterly draw for a chance to win 4
new Audi R8 cars in a year.

Burgan Bank’s Al-Thuraya Account
is a salary account that provides mul-
tiple features. Every K.D 10 available

in the account is a chance for cus-
tomers to enter the much anticipated
draw every quarter.  

Customers’ wishing to open an Al -
Thuraya account can do so by simply
visiting the nearest Burgan Bank
branch and obtain all the necessary
details, or simply call the bank’s Call
Center 1804080. For further informa-
tion, customers can also visit the
bank’s website on www.burgan.com. 

Greek crisis hurts poorest 

in its Balkan neighbors
KAPSHTICA, Albania: Sun-beaten and
sullen, the four Albanian fruit-pickers
returning home from a three-week stint
working in Greece waved taxi drivers
away at the border crossing because,
they said, they could not afford the fare.

“This time we weren’t paid,” said one
of the group, Mustafa Kullolli, 46, from
the central Albanian town of Elbasan.
“We were told we would get our 200
euros ($220) when the banks opened.”

Greece’s debt crisis is inflicting hard-
ship on Greeks but the shockwave is
fanning out too into its ex-Communist
neighbors which are economically
dependent on Greece and, because
they are poorer, even less well equipped
to deal with the consequences.

The potential impact on countries
such as Albania,  Kosovo, Serbia,
Macedonia and Bulgaria is likely to be
on the agenda of German Chancellor
Angela Merkel - a central player in the
Greek debt drama - when she visits the
region starting yesterday. With Greece
losing its appeal as a source of earnings
for Albanian migrant workers, more are
heading to Germany instead.  Some
16,000 Albanians have sought asylum in
Germany from January to May, with
4,900 arrivals in May alone.

THE GREEKS HAVE NO MONEY
Kullolli and his three fellow cherry-

pickers, who were crossing the border
back into Albania on Tuesday morning,
said to get back home they would try to
find a free ride, or buy a bus ticket.

For the past three weeks, Kullolli and
his group had been picking cherries
and peaches in villages in the area of
Edessa in northern Greece. “The Greeks
have no money, they are themselves in
a crisis,” he said. “They told us to come
and work again in two weeks and get
the money.”

Among an estimated 600,000
Albanians who work temporarily in
Greece, he and his friends had been
making the trip for the past eight years.
Things had been lean since the 2008
financial crisis but, he said, never so
bad as now. “They never kept money
from us for agriculture jobs, but could
do nothing about the banks this time,”
Kullolli said.

The economy in Albania, a country
still struggling to shake off the legacy

of its rule by Stalinist dictator Enver
Hoxha, is heavily dependent on remit-
tances sent back by people working in
Greece. That cash fuels Albanian con-
sumer spending, and funds the build-
ing of new homes.

At their peak before the financial cri-
sis hit ,  remittances from Albanians
abroad, mostly from Italy and Greece,
amounted to 11.5 percent of gross
domestic product.

As remittances shrank in the Greek
slowdown in the past  seven years,
Albania’s economy slowed too. Growth
fell to 1.1 percent in 2013, its lowest in
16 years.

TIED TO GREECE
At the border, some enterprising

Albanians had found a silver lining in
Greece’s troubles. Customs officials said
they had seen people crossing into
Albania with second-hand tractors, pos-
sibly bought from cash-starved Greek
farmers at f iresale prices.  For most
Albanians though, the closure of Greek
banks, now in its second week, and the
prospect of Greece exiting the euro-
zone was making an already tough situ-
ation worse.

Another party of returning cherry
pickers said they were luckier; they had
been paid by the farmer that hired
them. But they said they saw no future
working in Greece. The country “had
gone to zero,” one of them said near the
border.  Driving a car  stuffed with
goods, Fredi Hyska, 32, an Albanian
painter and decorator living in Greece’s
port city of Thessaloniki, said he could
barely earn 500 euros a month lately,
down from the 1,500 or 2,000 euros he
used to get for painting jobs.

“We have felt the crisis deep down
in our bones over the past five years,”
he said.  Yet many of the Albanians
returning home said they would keep
going to Greece because, even if things
were bad there, they were still better
than at home. In Albania, per capita
gross domestic product last year was
about $4,619.2,  whi le  in  Greece,
despite the turmoil there, it was four
times as much at $21,682, according to
the World Bank. “We are tied to Greece
now, our children go to school there,”
Hyska, the painter, told Reuters. “We
shall try to resist.” — Reuters

Burgan Bank will soon

announce new winner

of Al-Thuraya draw

Gulf Bank’s representatives handing over the keys to the winner.

Mariam Moussawaian wins Cadillac SRX in Gulf

Bank’s first quarterly Red & Salary account draw 
KUWAIT: Gulf Bank has announced  Mariam
Moussawaian as the winner of the Cadillac
SRX in its first quarterly Red & Salary
account draw. Moussawaian received the
brand new Cadillac SRX delivered off the
floor at the Cadillac dealership from Yaser
Sulaiman - Executive Manager Consumer
Banking at Gulf Bank. 

The draw took place as part of the bank’s
3 in 1 Quarterly draw event on 25 June 2015,
at the Avenues Mall in the presence of a rep-
resentative from the Ministry of Commerce
and Industry. 

Both new Red Account or Salary Account
customers who open an account and trans-
fer their student allowance or salary will also
be eligible to enter the monthly cash draws
for a chance to also win up to KD 1,500. In
addition, the quarterly car draw will be for 1
lucky winner who will have a chance to win
a new Cadillac SRX 2015 or Camaro LT
Coupe 2015   For further information about
the Al Danah, Salary and Red accounts and
prize draws, visit one of Gulf Bank’s 58
branches, or call Gulf Bank’s Customer
Contact Center on 1805805.  General infor-
mation about Gulf Bank’s products and serv-
ices, can also be found at the Bank’s website
at www.e-gulfbank.com. 

LONDON: Brent futures prices tumbled more than
6 percent yesterday, a highly unusual move that
has raised questions about whether shifting funda-
mentals will send the market even lower over the
coming months.

Over the last month, front-month prices have
dropped 17 percent, breaking out of the very nar-
row range that had prevailed since the middle of
April. Reasons for the drop are not hard to find. The
Financial Times on Tuesday set out the six bearish
factors that have come together to produce a per-
fect storm for the oil market (“Oil re-enters bear
market”, July 7).

These include China’s stock market tumble, tur-
moil in Greece, prospects for a nuclear deal with
Iran, rising oil output from OPEC, an uptick in rigs
drilling for oil in the United States for the first time
in over six months, and bearishness among com-
modity-focused hedge funds and banks.

But the significance of the big move on Monday
and the wider decline in oil prices over the last
month is much harder to assess because large daily

moves in the price of oil and other commodities do
not correlate well with new information about sup-
ply and demand. Of the six factors identified by the
Financial Times, we can discount three (Greece, Iran
and OPEC) as explanations for the big move this
week and over the last month because they have
long been known and should already have been
incorporated into prices. That leaves China, the
uptick in US rigs and increased bearishness among
hedge funds and commodity banks as new infor-
mation to explain the sudden plunge in prices. 

China’s equity market has lost almost a third of
its value since the middle of last month and so far
resisted all attempts by the authorities to stabilise
share prices. There are fears the slump will worsen
the country’s economic slowdown and translate
into slower growth in demand for a broad range of
commodities from crude and coal to iron ore and
copper. There is certainly some risk to the economy
of the world’s largest oil importer, but the link
between the stock market and commodity con-
sumption remains tenuous.—Reuters

Oil prices tumble: Noise 

or fundamentals? 


