
LONDON: The British branch of online retailer
Amazon on Wednesday urged customers to
throw away defective “hoverboards”, two-
wheeled scooters that have become a craze
ahead of the Christmas season. In an email, the
company warned customers who had bought
some models of the electric travel devices
through its UK website that they were unsafe and
should be disposed of because of “non-compli-
ant” plugs.

“We’ve received information that your order
purchased through the Amazon.co.uk website is
unsafe for use as this product is supplied with a
non-compliant UK plug,” the email said. It urged
customers to bring their hoverboards to a recy-
cling centre to be disposed of as soon as possible
and said that they would receive an automatic
refund in three days. 

A separate email was sent advising customers
that bought scooters with rechargeable lithium
ion batteries that the tradings standards body
had “raised concerns about the safety of some
Self-Balancing Scooters”. “As a precaution, we
want to share some additional information about
lithium-ion batteries, as well as some safety tips
for using products that contain them, and UK
plugs,” the second email read.

It comes after 15,000 hoverboards were
seized by National Trading Standards, mainly due
to electrical components that were non-compli-
ant and could catch fire or explode. Many of the
seized hoverboards had plugs lacking fuses
meaning they had a greater risk of overheating,
cut-off switches which failed, and chargers and
batteries that failed safety standards.

Hoverboards have been linked to a series of
fires, prompting the London Fire Brigade to warn
the public not to leave the devices charging unat-
tended. Retailer Argos said it had removed its
Nevaboard line of hoverboards from sale as it did
additional tests. Watchdog the Retail
Ombudsman urged businesses to remove the
unsafe hoverboards from sale and warned they
could be “held liable for any injuries caused by
unsafe goods”.

“Consumers who have already purchased a
hoverboard, perhaps as a Christmas present,
should contact the retailer and for their written
assurance that it’s safe and in particular that it has
a compliant plug with a fuse,” chief ombudsman
Dean Dunham said. It is illegal to ride the self-bal-
ancing scooters in public in Britain, because they
are vehicles that don’t meet regulations require-
ments. — AFP 

NEW YORK: Whizboard Store manager ‘Mor Loud’ demonstrates the Hoverboard on
Broadway in Times Square on Tuesday. — AFP 
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SAN FRANCISCO: Lamar Odom’s
bizarre downfall from a former Los
Angeles Lakers star to a lost soul in
a Nevada brothel had the world
searching Google for answers more
than any other topic this year. A
four-day binge in October that cul-
minated in Odom being found
unconscious in the Nevada “Love
Ranch” placed him atop Google’s
list of hottest searches during 2015.
The annual breakdown released
Wednesday ranks the inquiries that
triggered the biggest spikes in traf-
fic on Google’s dominant search
engine, excluding queries about
sexually explicit subjects.

The interest in Odom eclipsed
January’s lethal attacks in France at
the satirical magazine Charlie
Hebdo and a mobile game called
“Agar.io” that lets multiple players
devour cells in a virtual petri dish.
In the US, two movies, “Jurassic
World” and “American Sniper ”,
ranked behind Odom. Other search
engines, social networking compa-
ny Facebook and short messaging
specialist Twitter already released
their own takes on this year’s col-
lective mindset, but Google’s is
considered to be the definitive
look into what’s on people’s minds.
That’s because Google processes
two out of every three search
requests in the world, a position
that translates into tri l l ions of
inquiries each year.

Odom’s saga fascinated people

who aren’t even sports fans
because he married reality TV star
Khloe Kardashian in 2009 while he
was still a key player on a Laker
team that went on to win its sec-
ond consecutive National
Basketball Association champi-
onship. He hasn’t played in the
NBA since 2013. During Odom’s
stay in Nevada, brother workers
said they saw him drinking alcohol
and taking supplements sold as
“herbal Viagra”. The brothel’s owner
said Odom had spent $75,000 on
two women who took him to a VIP
suite.

Tragedy tends to generate a lot
of searches. The suicide of come-
dian and movie star  Robin
Williams made him Google’s top
search topic last year. Odom, 36,
also was Google’s most-searched
person on its 2015 world rankings,
followed by former mixed martial
ar ts  bantamweight champion
Ronda Rousey and Caitlyn Jenner,
who was Odom’s father-in-law
before transitioning to life as a
woman in 2015. Rousey was the
most searched athlete in the US,
edging out Holly Holm, the
woman who pummeled her last
month to take her championship
title. Google also provided the
lists for the top searches in a wide
variety of categories, including
movies (“Jurassic World”), televi-
sion (“Big Brother Brazil”)  and
musical artists (Adele). — AP 
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DETROIT: The thin, lightweight
glass on your smartphone could
soon be found on your car. Corning
Inc.’s Gorilla Glass is used for the
screens on billions of mobile
phones. Now, car makers are using
an automotive version to help shave
weight off their vehicles and
improve fuel economy. BMW AG
was the first to use Gorilla Glass last
year. The material formed an interior
panel in the i8 hybrid sports car.
Ford Motor Co will be the first to use
it for a windshield and rear window
in the new Ford GT sports car, which
is scheduled to go on sale next year.
The GT also has a Gorilla Glass
engine cover.

“It’s the newest thing to happen
to glass since 1923,” said Paul
Linden, a supervisor of body exteri-
or mechanisms at Ford. That was the
year Henry Ford started using shat-
ter-resistant glass in the Model T.
Traditional windshields are made up
of two layers of heat-treated

annealed glass with a plastic layer in
between. Annealed glass forms a
spider web pattern when it breaks,
and the pieces are designed to stick
to the plastic layer to prevent injury
to passengers.

The GT’s windshield is a hybrid. It
has an annealed glass outer layer
and plastic in the middle. But the
inner layer is made of chemically-
strengthened, automotive grade
Gorilla Glass, which is much thinner
and lighter than traditional glass.
Ford says using Gorilla Glass makes
the windshield 32 percent lighter,
which saves fuel and improves the
car’s handling.

The glass meets US safety stan-
dards, Corning says, and it has
endured automakers’ tests on rough
roads and in wind tunnels. Ford says
it ’s tougher than traditional
annealed glass. When engineers
shot pieces of hail at Gorilla Glass,
for example, it wasn’t damaged. The
annealed glass shattered. 

Gorilla Glass doesn’t work every-
where. The side windows of the GT,
for example, are made of tempered
glass. Automakers tend to use tem-
pered glass on side windows
because it breaks into tiny pieces
and doesn’t have a plastic layer that
could hinder someone from exiting
the vehicle in a crash. Doug
Harshbarger, business director of
Corning’s automotive glass busi-
ness, says Corning it working on
alternate ways of designing Gorilla
Glass for use throughout the vehi-
cle.

Gorilla Glass has been used by
the consumer electronics industry in
2007. Ford and Corning began
working together on an automotive
glass in 2012. Harshbarger says the
company is also working with sever-
al other automakers that are racing
to meet stricter fuel economy stan-
dards that go into effect in a decade.
“Weight is the enemy,” Linden said.
Lightweight glass isn’t the only

option for saving weight. Toyota
Motor Corp uses a high-strength
plastic for the moonroof on its Prius
V wagon, for example.

One barrier to the wider adop-
tion of Gorilla Glass is expense.
Harshbarger says it costs $2 to $4
more per pound of weight saved
than traditional glass. Ford is saving
around 12 pounds on the GT, so that
means a $24 to $48 premium per
vehicle. An expensive supercar like
the $400,000 GT can easily absorb
that, but mainstream cars can’t.

But Stephanie Brinley, a senior
analyst with IHS Automotive, says
launching new technology on high-
end cars helps companies figure out
if it would be feasible on other vehi-
cles. She says Gorilla Glass has a lot
of promise, since it’s both tougher
and lighter. “That’s hitting the indus-
try’s super sweet spot,” she said.
Linden says he believes Ford will
eventually use Gorilla Glass
throughout its lineup. — AP 

WUZHEN, China: Every nation should have
independent authority over its own Internet,
Chinese President Xi Jinping said Wednesday,
telling a government-organized conference
that “freedom and order” are both necessary in
cyberspace. Rights campaigners have
denounced the World Internet Conference as
part of China’s push to sell its idea of “Internet
sovereignty”, a concept at odds with a vision of
the network as an open global resource.

“We should respect the rights of individual
countries to govern their own cyberspace,” Xi
said in a half-hour speech opening the second
forum, whose version last year was greeted
with derision by activists who questioned
China’s motives. “No country should pursue
cyber hegemony or interfere in other coun-
tries’ internal affairs,” he added.  China censors
online content it deems to be politically sensi-
tive, while blocking some Western websites
and the services of Internet giants including
Facebook, Twitter and Google. Despite the
block, participants at the conference were giv-
en unfettered access to sites denied to the rest
of the country. The policy is one facet of
Beijing’s strict limits on freedom of expression.
Rights groups say it uses state security as a
pretext to crack down on political dissent.

“Like in the real world, freedom and order

are both necessary in cyberspace: Freedom is
what order is meant for, and order is the guar-
antee for freedom,” Xi said. “We should use
moral teachings in guiding the use of the

Internet,” he added, adding that China’s online
presence should strive for a more positive and
“uplifting” image. Amnesty International has
condemned China’s use of vaguely worded

laws to “arbitrarily target individuals for solely
exercising their right to freedom of expression
online”. Hundreds have been jailed on such
charges. 

Two days before Xi took to the podium, Pu
Zhiqiang, one of China’s most celebrated
human rights lawyers, stood trial over just sev-
en microblog posts critical of the ruling
Communist Party that could earn him up to
eight years behind bars. “Under the guise of
sovereignty and security, the Chinese authori-
ties are trying to rewrite the rules of the
Internet so censorship and surveillance
become the norm everywhere,” said Roseann
Rife, East Asia research director at Amnesty
International. “This is an all-out assault on
Internet freedoms,” she added.

‘Realm of Control’  
The three-day conference in the small east-

ern town of Wuzhen was attended by a hand-
ful of high-profile figures from nations that
have been criticized for their records on free-
dom of speech, including Pakistan’s Prime
Minister Nawaz Sharif and Russia’s Dmitry
Medvedev. Senior executives of companies
such as Microsoft, IBM and Apple as well as
China’s largest Internet companies were also
present. On the sidelines of the conference,

Robin Li, chief executive of Baidu, China’s
largest search engine, admitted the decision
on whether to display results for censored
websites such as Facebook and Twitter on his
company’s search engine was simply beyond
its remit.  “This is completely outside of Baidu’s
realm of control - the websites that Chinese
netizens can access are decided on by China’s
government and law,” Li told AFP. “Baidu is just
the tool that offers netizens what they can see.”
Google terminated most of its mainland oper-
ations in 2010 after a dispute with the govern-
ment over censorship and allegations of
cyberattacks.

An October report by the American pro-
democracy think tank Freedom House found
that China has the most restrictive Internet
policies of 65 countries studied, ranking below
Iran and Syria. Nonetheless companies such as
LinkedIn have agreed to censor their content
in exchange for access to the country, while
Facebook and other banned companies have
lined up to offer the hand of friendship to
China’s top leaders. When Xi visited the US in
September, China’s cyber czar Lu Wei
appeared along with the head of state in the
front row of a “family photo” of America’s tech
giants, including Amazon’s Jeff Bezos and
Facebook’s Mark Zuckerberg. — AFP 
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WUZHEN, China: Chinese President Xi Jinping delivers a speech during the
World Internet Conference in east China’s Zhejiang province yesterday. — AFP 

DEARBORN, Michigan: Tim Huten, Corning mechanical engineer, holds a small sample of Corning Gorilla Glass (left) and standard automotive
windshield plate glass after they were each hit by an ice ball at the Dearborn Development Center on Dec 14, 2015. — AP 

NEW DELHI: Google’s new chief execu-
tive Sundar Pichai used his first official
visit to India yesterday to outline plans
to bring hundreds of millions of Indians
online, including installing free wi-fi at
railway stations. The Indian-born Pichai
said the first train station, Mumbai
Central, would go online in January
and the tech giant intended to cover
100 of India’s stations by the end of
2016.

India is a vast yet challenging mar-
ket for Google with only a quarter of its
1.2 billion citizens online, most of
whom access the web through cheap
smartphones which often run on slow
2G networks. Many Indian Internet
users cannot afford expensive mobile
data and instead wait for wi-fi connec-
tions to go online, making the 10 mil-
lion people who pass through the tar-
get stations each day a captive audi-
ence.

“Every day there are thousands of
Indian Internet users coming online for
the first time, taking their journey in
computing,” said Pichai, who grew up in
Chennai and joined Google in 2004 as a
product manager. “We are just barely
getting started,” said Pichai, who was
named CEO in August. “Given that India
is embarking on the cutting edge of
the mobile revolution, we think what
we build in India will apply globally to
many, many places.” 

Google has also made its Maps and
YouTube products partially available
offline and created data-light versions

of web pages that allow them to load
more easily on slow Indian connec-
tions. Another challenge is the linguis-
tic diversity of India, which has more
than 20 official languages and fewer
than 200 million English-speaking

Internet users.
A new virtual keyboard allows users

to type in 11 Indic languages including
Assamese and Punjabi, while voice
searches recognize both Hindi and
“Hinglish” - a mix of Hindi and English

heard in many parts of the country.
Google also announced a program yes-
terday to train two million developers
in its Android operating system over
three years, in partnership with more
than 30 Indian universities. — AFP 
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NEW DELHI: Google CEO Sundar Pichai speaks as he announces the company’s plans for expanding products and
services in India at a news conference yesterday. — AP 


