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ABU DHABI: Etihad Airways, the national
airline of the United Arab Emirates, yes-
terday announced the signing of a strate-
gic relationship agreement with Swiss
AviationSoftware (Swiss-AS), which will
enable the airline and its equity partners
to move to a common maintenance plat-
form, and provide them with the
required commercial and operating flexi-
bility throughout their fleet. 

Swiss-AS will also provide the software
solution to Etihad Airways Partners includ-
ing airberlin, Alitalia and Jet Airways,
enabling each airline to now share tech-
nology more easily across the group. 

Swiss-AS’ AMOS software is a leading
maintenance solution on the global avia-
tion market. It is a management informa-
tion system which provides a fully-inte-
grated approach across key business
areas including maintenance control,
engineering, financial management,
quality assurance and human resources.
More than 140 airlines around the world
use AMOS, including Etihad Airways
Partners airberlin, Alitalia, Air Serbia, Jet
Airways and Etihad Regional, operated
by Darwin Airline.

Etihad Airways chose the AMOS solu-
tion as it enables the airline to operate its

e-enabled Airbus A380 and Boeing 787
Dreamliner aircraft in accordance with
regulatory requirements. Etihad Airways
has five Airbus A380s and five Boeing 787
Dreamliners in its fleet of 120 aircraft.
More than 200 additional aircraft are cur-
rently on order including 66 B787s and
five A380s.

Richard Hill, Etihad Airways’ Chief
Operations Officer, said: “This strategic
agreement means that we can benefit
from significant business synergies across
equity partners through a seamless,
transparent, and fully-aligned system.
Aircraft transfers and parts sharing

processes will operate under a common
platform and become more flexible and
efficient as a direct result - a key element
of our group-wide maintenance strategy.”

Robert Webb, Etihad Airways’ Chief
Information and Technology Officer, said:
“This agreement showcases our technol-
ogy strategy of sharing common plat-
forms and sustainable solutions to
increase information sharing and pro-
mote better cooperation across Etihad
Airways and our equity partners. Etihad
Airways and Etihad Airways Engineering
will benefit from these best practice ini-
tiatives, which are supported by an

expert team that combines in-depth
engineering knowledge with the latest
technology skills.”

Ronald Schaeuffele, CEO of Swiss-AS,
said: “Partnering with one of the most
renowned and game-changing aviation
groups is another big step forward in our
long-term story of success.”

In addition, Etihad Airways plans to
join forces with its equity partners to
establish an AMOS Centre of Excellence
which will optimise processes and plat-
forms to boost efficiency, drive
economies of skill and scale, and share
best practices amongst the group. 

Etihad Airways signs agreement with Swiss-AS

KUWAIT:  Christmas is the perfect time to treat
your loved ones and for those who are travelling
throughout the festive season, Heathrow’s
Terminal 5 - the home of British Airways - is full of
popular stores. To help festive shoppers narrow
down what to choose, British Airways recently con-
ducted a survey amongst Kuwaiti residents to find
out their ideal gift from the airport. 

Of those asked, 41 per cent of women revealed
their perfect present would be a perfume and
nearly one in three men (31 per cent) revealed
their perfect present would be a watch.

This was followed by female participants choos-

ing a classic gift of jewellery in second place
(receiving 17 per cent of the votes) and a luxury
handbag or cosmetics, skin care and make-up
(receiving 12 per cent of the votes) in joint third
place. In second and third place after a watch, male
participants would prefer an electronic gift (receiv-
ing 19 per cent of the votes) and cologne (receiv-
ing 18 per cent of the votes).  

T5 has a wealth of stores to browse before a
flight including Harrods, Tiffany & Co, Fortnum &
Mason, Mulberry, Rolex, Dixons and World Duty
Free, making it the ideal spot to pick up a special
present for yourself or a loved one on your way
home. This year there are special Gift Angels on
hand at all the terminals at London Heathrow to
help with all aspects of shopping - from gift choos-
ing to wrapping and carrying. 

If you are lucky enough to spend the festive
season in the UK, it really is the most wonderful
time of the year to visit London with countless

activities for all of the family to enjoy, from a wiz-
ardly winter experience on the set of Harry Potter
to ice skating fun beside the River Thames. 

Below, the little helpers at British Airways have
pulled together a list the best things to see and do
in London this December...

Go ice skating at The Coca-Cola London Eye
Combine a visit to one of London’s most

famous attractions with a few laps of its breath tak-
ing outdoor ice rink called ‘Eyeskate’. The attraction
has been installed especially for the festive period
and guests can book a 45 minute session. Open

until January 3 2016 from 10am until 9pm. Book in
advance at https://www.londoneye.com. 

Have a magical time at Hogwarts in the Snow
With a wave of their wand, the folk at the

Warner Bros. Studio Tour London - The Making of
Harry Potter have transformed the wizarding world
into a winter wonderland. Go behind the scenes
and see real props and sets from the movies
including the Great Hall decked out with a
Christmas feast complete with flaming puddings.
The detailed castle model has also been covered in
snow too. Book via britishairways.com or here.  

Catch a traditional Christmas pantomime
‘Panto’ has been a British Christmas and New

Year tradition for centuries and if you can grab tick-
ets to a show during your visit then do!
Pantomimes are comedy musicals which often fea-
ture celebrity guests and take place across the

country. In London, you could head to the Hackney
Empire to catch their production of Jack and the
Bean Stalk which is running until January 3 2016.

Enjoy your Christmas dinner...on the Thames
Tuck into a traditional British Christmas turkey

dinner while floating down the famous River
Thames on a luxury cruise, taking in the sights as
you go. Over the course of a leisurely three hours
and fifteen minutes you can enjoy drinks and fine
dining all the way to Greenwich and back. 

Watch the Serpentine swim!
Every Christmas Day since 1864 - no matter the

weather - members of the Serpentine Swimming
Club take to the icy waters of the Serpentine lake in
Hyde Park for their traditional 100-yard swim. It’s
called the Peter Pan Cup and it’s probably just as
fun - and certainly a lot warmer - just to watch.

Marvel at the Trafalgar Square Christmas Tree
The tree in Trafalgar Square has been an annual

gift from the people of Oslo, Norway, to the British
people since 1947 as a thank you for their support
during the Second World War. The tree is decorated
with 500 white lights in traditional Norwegian style
and forms the spot where carol singers perform
throughout December and early January to raise
money for charities.

See the Nutcracker at the Royal Opera House
The Nutcracker is a classic Christmas ballet

telling the story of how a young girl’s enchanted
present leads her on a wonderful adventure.
Danced to Tchaikovsky’s glittering score, this story
of Edwardian London is sure to have everybody in
the Christmas spirit. Book in advance at
http://www.roh.org.uk/. Visitors can even enjoy a
Nutcracker themed afternoon tea at The Langham
- you can take advantage of special dining options
during the festive season here: http://www.lang-
hamhotels.com.   Take to the skies along with Santa
this year and fly direct to London with British
Airways to experience the magic of the English
capital during the festive season.

Passengers can save extra money to spend on
gifts this year by booking flights, hotel and car hire
together through British Airways, or opt for a fly-
drive trip to visit more than one location during
their visit to the UK.   British Airways flies to London
once a day from Kuwait with return flights avail-
able from KWD 180 into Heathrow T5. The airport is
just a short train ride from the centre of the city
and its world-famous shops and attractions - many
of which offer exclusive discounts for British
Airways passengers. 

British Airways’ little helpers 
reveal fun, festive attractions 

Serving you an English festive holiday

SHARJAH: Under the patronage and presence
of His Highness Sheikh Sultan bin Mohammed
bin Sultan Al-Qasimi, Crown Prince and
Deputy Ruler of Sharjah and Chairman of the
Executive Council of the emirate, the Sharjah
International Commercial Arbitration Centre
held a ceremony in Sharjah Expo Centre, open-
ing its new headquarters and launching its
new corporate identity.

The ceremony was attended by Sheikh
Salem bin Abdul Rahman bin Salem Al-Qasimi,
Chairman of the Ruler’s Office; Abdullah bin
Sultan Al-Owais, Chairman of the Chamber of
Commerce and Industry (SCCI); Eng
Mohammed Ahmed Bin Abdul Aziz Al Shehhi,
Undersecretary of the Ministry of Economy for
Economic Affairs; HE Abdullah Deaifis,
Chairman of the Executive Committee of the
Sharjah International Commercial Arbitration
Centre; and members of the Executive
Committee, officials of government depart-
ments and managers of large companies, as
well as VIP guests of customers and business-
men in the UAE.

The ceremony began with the national
anthem and recitation of verses from the
Glorious Quran. A short film was then dis-
played to review the role and services of
Sharjah International Commercial Arbitration
Centre, and its most prominent historical mile-
stones and achievements.

“We see today a new phase of the role of
the Sharjah International Commercial
Arbitration Centre in strengthening the busi-
ness sector environment, in implementation
of the vision of His Highness Sheikh Dr Sultan
bin Muhammad Al Qasimi, Supreme Council
Member and Ruler of Sharjah, to make Sharjah
the model destination attracting viable and
successful investments,” said HE Abdullah bin
Sultan Al Owais in the welcoming speech.

Sharjah International Commercial
Arbitration Centre has been keen since its
inception under the Amiri decree in March,
2009 to fulfill its powers, provide services and
achieve many of his milestones in light of the
Chamber’s support of the business and invest-
ment sector. In line with the new Chamber’s
directive pertaining to its future work, it was
decided that work be done on the develop-
ment and modernisation of the centre under a
clear vision that enables it to achieve its objec-
tives.

During the ceremony, the new corporate
identity was reviewed through a short film
about the design of the new logo for the cen-
tre and its inspiration, along with the launch of
the new website and its major services. 

Abdullah bin Sultan Al-Owais, Chairman of
Chamber of Commerce and Industry (SCCI);
Abdullah Deaifis, Chairman of the Executive
Committee in Sharjah International
Commercial Arbitration Centre; and Ahmed Al-
Ajalah, Centre Director, presented the Sharjah
International Commercial Arbitration Centre’s
shield to Sheikh Sultan bin Mohammed bin
Sultan Al-Qasimi, Crown Prince and Deputy
Ruler of Sharjah and Chairman of the
Executive Council, in recognition of his sup-
port for the centre’s programs and activities
during the ceremony, as well as to Eng
Mohammed Ahmed Bin Abdul Aziz Al Shehhi,
Undersecretary of the Ministry of Economy for
Economic Affairs and Abdullah bin
Mohammed Al Owais, Chairman of the
Department of Culture and Information in
Sharjah.

After the ceremony, Sheikh Sultan bin
Mohammed bin Sultan Al-Qasimi, Crown
Prince and Deputy Ruler of Sharjah and
Chairman of the Executive Council, accompa-
nied by senior invitees, the chairman and
members of the Executive Committee of
Sharjah International Commercial Arbitration
Centre, opened the centre’s new headquarters
and reviewed all the facilities and modern
services in accordance with the highest global
standards based on strict confidentiality, trans-
parency, impartiality, separation speed, flexi-
bility and high professionalism.

“We extend our sincere thanks and appreci-
ation to His Highness Sheikh Sultan bin
Mohammed bin Sultan Al Qasimi, Crown
Prince and Deputy Ruler of Sharjah and
Chairman of the Executive Council for honour-
ing us today to open the new headquarters
and launch the new corporate identity, in line
with the directives of Sheikh Dr Sultan bin
Myhammad Al Qasimi, Supreme Council
Member and Ruler of Sharjah, to strengthen
the independence and effectiveness of the
centre’s work,” said Abdullah Deaifis, Chairman
of the Executive Committee of the Sharjah
International Commercial Arbitration Centre.

“The opening of the new headquarters
and the launch of the new corporate identity
secured a safe and stable investment environ-
ment, and provided all the requirements that
will support our efforts to disseminate arbi-
tration culture in the community, and consol-
idate the status of the Sharjah International
Commercial Arbitration Centre as the first
destination to settle trade disputes and pre-
pare a generation of specialists in the field of
commercial arbitration in the state,” added
Deaifis. 

Sharjah International Commercial 
Arbitration Centre opens new HQ

KUWAIT:  Dubai-based flydubai yesterday
signed an agreement with the Russian Federal
State Unitary Enterprise “Visit Russia” to pro-
mote Russian destinations in the Middle East.
This highlights the airline’s commitment to the
Russian market.

The agreement was signed by the Acting
Director of Visit Russia, Yulia Mokhova, and
Senior Vice President Commercial (UAE, EU, ME,
CIS) at flydubai, Jeyhun Efendi. This was part of
the ceremony to open the Visit Russia Office in
Dubai which was set up to increase tourist traf-

fic from the Middle East to Russian destinations.
The launch ceremony was attended by Consul
General of the Russian Federation in Dubai and
Northern Emirates, Gocha Buachidze, and the
Vice Head of the Russian Federal Agency for
Tourism (Rosturism), Sergei Korneev and
Mohamed Al Noori, Dubai Municipality.

Jeyhun Efendi said: “flydubai is committed to
creating free flows of trade and tourism
between Dubai and the destinations across our
network. Since we launched our first flight to
Russia in 2010 we saw the opportunity to con-

nect Russia to the UAE with a focus on regional
cities with populations of more than a million
people. We are pleased to work with the
Russian Federal Agency for Tourism and Visit
Russia to develop further opportunities for
tourism.”

The airline’s comprehensive network in the
country includes daily flights to Moscow’s
Vnukovo International Airport and flights to a
number of Russian regional destinations
including Kazan, Mineralnye Vody, Samara and
Yekaterinburg.

flydubai and Visit Russia ink accord
to promote Russia in Middle East

(Head table, from left to right): Yulia Mokhova, Acting Director for Visit Russia; Jeyhun Efendi, Senior Vice President Commercial
(UAE, EU, ME, CIS) at flydubai; Gocha Buachidze, Consul General of the Russian Federation in Dubai and Northern Emirates;
Sergei Korneev, Vice Head of the Russian Federal Agency for Tourism (Rosturism). 

KUWAIT: Gulf Bank held its Al-Danah daily
draws on 6 December 2015 announcing
the names of its winners for the week of 29
November - 3 December 2015. The Al-
Danah daily draws include draws each and
every working day for two prizes of
KD1,000 per winner.  

The winners are:  
(Sunday 29/11): Fahad Al-Dulaimi,

Manju Nath Qadfah Nandafar
(Monday 30/11): Souad Fahad Saleh Al-

Tararwa, Nour Ahmad Mohsen Al-Fadhli
(Tuesday 1/12): Husah Hamad Al-Azimi,

Fawziah Abdullah Ibrahim Buteeban
( Wednesday 2/12): Eman Abdullah

Ghulam Mohammed, Suhailah Asad
Abdulkareem Mohammad

(Thursday 3/12): Abdulkarim Majeed
Abduljaleel Al-Enezi, Iman Mouhiuddin
Mohammed Al-Hussaini

Gulf Bank’s Al-Danah 2015 draw lineup
includes daily draws (2 winners per working
day each receive KD1,000). The final Al-
Danah draw for One million dinars will be
held on 7 January 2016. The Al-Danah mil-
lionaire will be announced alongside win-
ners of KD250,000 and KD50,000 cash prizes.

Five reasons why the Al-Danah
account is the best:

1) Kuwait’s single biggest yearly cash prize
of KD 1 million

2) Kuwait’s biggest quarterly cash prizes, up
to KD500,000 

3) Two winners of KD1,000 every working
day

4) The most opportunities to win (64 draws
a year, and up to 532 winners)

5) Only Bank that transfers your chances to
win from year to year
Open an account and deposit now to win

big, live big, with Al-Danah 2015. 
Al-Danah also offers a number of unique

services including: the Al-Danah deposit only
ATM card which helps account holders
deposit their money at their convenience; as
well as the Al-Danah calculator to help cus-
tomers calculate their chances of becoming
an Al-Danah winner. 

Gulf Bank’s Al-Danah account is open to
Kuwaitis and all residents of Kuwait.
Customers who open an account and/ or
deposit more will enter the draw within two
days. To take part in the Al-Danah 2015
upcoming yearly draw, customers must have
an Al-Danah account containing at least KD
200. To be part of the Al-Danah draws, cus-
tomers can visit one of Gulf Bank’s 56
branches, transfer on line, or call the
Customer Contact Center on 1805805 for
assistance and guidance. Customers can also
log on to www.e-gulfbank.com/aldanahwin-
ners, to find out more about Al-Danah and
its winners. 

Gulf Bank announces winners 
of Al-Danah daily draws


