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KUWAIT: Zain, the leading telecommunications
company in Kuwait, announced it has launched
Apple’s latest smartphones iPhone 5s and iPhone
5c in Kuwait, with a number of tailored plans that
will suit customers who love and enjoy the Apple
experience.

Available in more than 80 Zain branches, the
iPhone 5s, Apple’s latest high-end phone, comes
with a variety of advanced features, most notably
the Touch ID fingerprint sensor, which revolution-
izes security in smartphones. The phone also fea-
tures the A7 processor, which makes the iPhone 5s

the world’s first phone operating on a 64 bit mobile
chip. 

The 7.6 mm thick iPhone 5s also features a new
iSight camera with a sensor 15 percent bigger than
the previous model, and True Tone flash that pro-
vides up to a 1000 combinations for the perfect
night photos. The iPhone 5s comes in three new
colors: space gray, sliver and gold.

The playful and colorful 9 mm thick iPhone 5c
features all the amazing aspects as that of the
iPhone 5, and its plastic polycarbonate rear comes
in five new vibrant colors: blue, green, yellow, pink,

and white. 
Omar Al Omar, Zain Kuwait’s Chief Executive

Officer, commenting on the launch of the latest
generations of the iPhone said, “Many of our cus-
tomers are devoted iPhone users and Zain’s strate-
gic relationship with Apple allows us to provide
such innovative devices to them in a timely man-
ner, soon after they are released globally. Our cus-
tomers will enjoy a unique experience when using
either the new iPhone 5s or iPhone 5c on the com-
pany’s advanced and ultra-fast 4G LTE network.”

Furthermore “Our commitment to our cus-

tomers will continue to excel as we strive to meet
their needs and expectations with the most recent
devices in the telecommunications world, support-
ed by a state-of-the-art network,” Al-Omar conclud-
ed. 

For more information about Zain’s numerous
competitive promotions, customers are advised to
visit any of Zain’s branches in more than 80 loca-
tions across Kuwait, or visit the company’s website
on www.kw.zain.com, or contact its 24 hour call
center at 107, or visit the company’s social media
channels.  

Zain launches iPhone 5s, iPhone 5c in Kuwait
Two new smartphones with tailored packages offered through 80 branches

LONDON/CAIRO: Egypt has gone from fuel
famine to glut thanks to gifts from Gulf mon-
archs since the army removed the Islamist presi-
dent in July - and that is giving the state oil com-
pany and foreign traders new headaches. The
Egyptian General Petroleum Corp. (EGPC), facing
rising fees for delaying tankers as gift cargoes fill
its ports, has begun to cancel or postpone con-
tracted purchases. Traders have, for now, lost
one of their best customers in the
Mediterranean and some say the confusion has
put them off dealing with Cairo.

Chaos in Egypt’s fuel supply chain that left
drivers fuming in long lines at the pumps played
a part in popular protests that preceded the mili-
tary takeover. Now Egypt’s oil import terminals
are so crowded that some tankers have been
lying off Alexandria and Suez for two months,
running up bills.

EGPC chairman Tarek El Molla told Reuters
last week that he was giving priority to discharg-
ing cargoes donated as part of aid packages
from Saudi Arabia, Kuwait and the United Arab
Emirates. Delays to shipments ordered on the
open market are incurring penalties, known in
the shipping trade as demurrage. “Contracted
cargoes are waiting on the water,” Molla said. “So
we started telling them to please postpone,
please cancel.” Traders say EGPC has been failing
to issue the letters of credit, or L/Cs, needed to
finalize payment before unloading, creating
delay and uncertainty about deliveries that is
making it difficult for firms to hedge their trad-
ing books:

“It’s pretty disastrous for anyone who has
shorts into Egypt,” said one, referring to traders
like himself who have a contract to supply Egypt.
“They keep saying ‘No L/C, no L/C’.  But there is
no incentive to get one because of the dona-
tions.”

That trader waited nearly two months to dis-
charge a gasoline tanker in early October and
does not intend to send more product for the
time being. Some gasoline tankers from major

trading houses and major oil companies are still
lying off Egyptian ports since arriving in August
and September. 

An international oil major is among those to
have cancelled its gasoil deliveries to Egypt for
the remainder of the year, a source familiar with
the matter said. It was also due to supply gaso-
line but its August delivery is still waiting off
Suez. 

BP was the only major oil production compa-
ny among the main winning bidders of Egyptian
gasoil purchase tenders into Alexandria and
Suez for the second half of 2013. It declined
comment on whether it had cancelled deliveries.
Other winning bidders were Litasco, Vitol,
PetroIneos, Glencore, Phillips 66, Trafigura and
Mercuria.Additional demurrage will also add to
EGPC’s rising debts to international energy com-
panies. Some traders have not been repaid for
delays that occurred before President Mohamed
Mursi and his Muslim Brotherhood were pushed
from power. And Cairo is already under pressure
to pay back over $6 billion it owes to foreign
upstream producers. 

Gulf boon
Many Gulf rulers are suspicious of the Muslim

Brotherhood, which has international affiliates
across the Arab world. They were disturbed by
Morsi’s election last year and have welcomed the
new, military-backed government. Saudi Arabia
has become the biggest fuel supplier to Egypt,
sending gasoline and gasoil as well as cooking
and heating gases like propane and butane. It
has been supplying the bulk Cairo’s gasoline
needs since August, traders said, to the extent
that Egypt does not need to import any more. 

“I’m 100-percent covered for gasoline but as
for gasoil, we still need to import,” Molla said last
week. “As for propane and butane, we still need
to import.”

Saudi Arabia is providing some propane and
butane. Kuwait and the Emirates do not, he said.
All three are sending gasoil. The Emirates started

sending $1 billion of fuel products in July as part
of a $4.9-billion agreement.  Kuwait has allocat-
ed some 5 million barrels of oil products to
Egypt for the August-December period, a source
familiar with the matter said, equating to around
130,000 tons a month. 

Kuwait is also delivering 2 million barrels of
crude oil per month, Molla said. This is up from
about 1 million barrels per month, delivered
erratically, during the year Morsi was in office.
That has allowed Egypt to increase its naphtha
exports as it can refine slightly more, one naph-
tha buyer said.  

But while Egyptians can enjoy the period of
plenty, underlying problems have not been
dealt with. Little has been done to reduce the 20
percent of state spending that goes on fuel sub-
sidies, which many economists say are ineffi-
cient. 

Among other side-effects of the flood of
donations has been disruption for Egypt’s
refineries. Already short of crude due to the
Mursi administration’s budget problems, Egypt’s
biggest Mediterranean refinery, Midor at
Alexandria, is now struggling to buy more on
the market, traders and Molla said. Before the
Arab Spring uprising of 2011, traders would
make part of their return for selling crude to
Midor by selling some of the resulting refined
products to local Egyptian buyers.

But with that once lucrative market awash
with gifts from the Gulf, tenders from Midor for
crude reprocessing deals have not been filled,
traders said. Midor declined comment.

“(Midor) is not doing well because it not run-
ning at 100 percent of capacity,” the EGPC’s
Molla said. “Now we are trying to get some solu-
tions in coordination with Midor and some bank
facilities support to get them some crude.”

He declined to give details but traders close
to the refinery’s business said it was running at
about 60-percent capacity, with a blend of
crudes not best suited to its needs - raising a risk
of technical problems at the plant. — Reuters

Gift glut gives Egypt oil 
trade new headaches
Kuwait allocated 5m barrels to Egypt for Aug-Dec period

Brian Ferrer (center) and Jonathan (right) of Hollywood talk to a FirstService repre-
sentative at a job fair in Miami Lakes, Fla. According to a report issued by the Labor
Department, the number of Americans applying for unemployment benefits fell
10,000 a week earlier to a seasonally adjusted 340,000, a sign that employers are lay-
ing off very few workers. — AP

By Lama Ataya

Agood work-life balance is taking a
prominent role in the lives of pro-
fessionals in the MENA region. In

fact, a good work-life balance was identi-
fied by the Bayt.com ‘Employee
Motivation in the MENA Workplace’ sur-
vey, January 2013, as the top motivating
factor for professionals in the region. In
another poll by Bayt.com, the Bayt.com
‘Work-Life Balance in MENA’ poll,
September 2012, 22.7 percent of MENA
employees would favor a flexitime
arrangement with same hours over any
other arrangements, including a work-
from-home arrangement (10.4 percent), a
flextime arrangement with fewer hours
(7.3 percent), a year-long sabbatical (6.1
percent), a few weeks of unpaid leave (4.4
percent), or a part-time work arrange-
ment (0.7 percent).

As more and more professionals seek a
better work-life balance, companies are
required to adopt more flexible policies
to accommodate shifting workplace pri-
orities. Below are 10 practices from the
experts at Bayt.com, the Middle East’s
leading job site, to encourage a better
work-life balance: 

1. Management support for work-life
balance must come from the top. Top
executives should be the ones who set
examples of good work-life balances and
make it known that the same is expected
from rank-and-file employees. 

2. Conduct employee surveys. Surveys
of employees’ work-life issues can help a
company better understand workers’
needs and design appropriate policies to
meet them. 

3. Set priorities for all work. When pri-
orities are unclear, employees tend to
overwork because they think that every-
thing must get done at once. Setting pri-
orities allows workers to schedule tasks
over a reasonable period of time. 

4. Train line managers to recognize
signs of overwork. Supervisors can spot
increasing error rates, absenteeism and
signs of stress-related burnout more easi-
ly than anyone else in the organization.
Workers who show these signs of a poor
work-life balance can be referred to

employee-assistance programs. 
5. Seminars on work-life balance can

help employees understand its impor-
tance and find ways to achieve it. Such
seminars teach employees how to better
manage their workloads, eliminate
unproductive work habits, get sufficient
exercise, and negotiate more flexible
work conditions that meet their needs. 

6. Flexitime is one of the most useful
tools in helping workers achieve a good
work-life balance. Achieving a good work-
life balance for your employees could be
as simple as altering work arrangements
by including flexible hours, part-time,
sabbaticals for long-serving personnel,
and extended leave periods for new par-
ents. 

7. Telecommuting is a way for employ-
ees to work from home which cuts down
on stress and unproductive time due to a
commute. Telecommuting can be a good
option in some cases and was favored by
10.4 percent of respondents in Bayt.com’s
‘Work-Life Balance in the MENA Region’
poll. 

8. Encouraging the use of vacation and
sick-leave time. Supervisors should advise
employees to use their vacation and sick-
leave benefits when signs of burnout or
illness arise. 

9. Adopting formal leave policies for
special cases. A formal leave policy for
employees with dependents recognizes
and encourages the need to care for sick
children or elderly parents. 

10. Limit how often employees take
work home. The line between work and
home lives tends to blur when employees
regularly take work home. This practice
should be monitored by managers, who
should also develop plans for making
sure that work gets done at the office
instead of at home. 

Companies can’t ignore the fact that
maintaining a work-life balance has
become increasingly important in today’s
workplace. In fact, companies that
encourage a healthy lifestyle and accom-
modate for different priorities on a year-
round basis are more likely to expect
improved motivation and loyalty levels
among their employees than those that
do not. 

How managers can 
improve employees’ 
work-life balance 

Bayt.com weekly report

LISBON: Portuguese Finance Minister Maria Luis Albuquerque, right, talks to Prime
Minister Pedro Passos Coelho and Deputy Prime Minister Paulo Portas (left) during
the debate of the government’s 2014 state budget proposal at the Portuguese par-
liament in Lisbon Friday. — AP

OMAHA: Warren Buffett’s company reported a 29 per-
cent jump in third-quarter profit as it collected some
of the proceeds from deals made during the financial
crisis. Berkshire Hathaway earned $5.05 billion, or
$3,074 per Class A share, during the quarter.  That’s up
from $3.92 billion, or $2,373 per Class A share, in the
same period last year. Berkshire’s revenue grew 13
percent to $46.5 billion.

The biggest factor in the results was a $1.2 billion
investment gain Berkshire recorded as it prepared to
redeem warrants in General Electric and Goldman
Sachs for  stock .  Mars and Wrigley also repaid
Berkshire this fall for a crisis-era investment. Berkshire
said Mars and Wrigley repaid $5.08 billion plus inter-
est on Oct. 1 for money it loaned Mars to help it
acquire Wrigley.

Berkshire’s operating companies, which include
major insurers l ike Geico,  big uti l i t ies l ike
MidAmerican Energy and an eclectic mix of manufac-
turing, retail and service businesses, generally per-
formed well in the quarter. “Their core businesses,
excluding insurance, were actually much better than I
expected,” Edward Jones analyst Tom Lewandowski
said.

The BNSF railroad contributed $989 million to
Berkshire’s quarterly profit as it hauled 4 percent more
carloads of freight and increased prices 1 percent.
That ’s up from $937 mill ion last year.  Berkshire
Hathaway officials do not generally comment on
quarterly results, and no one was available Friday to
comment on the report. Andy Kilpatrick, who wrote
“Of Permanent Value, the Story of Warren Buffett,” said
Berkshire is on track for all solid year with so many of
its subsidiaries growing steadily.

Berkshire held roughly $42 billion in cash at the
end of the quarter, which leaves about $22 billion for
investments because Buffett prefers to keep at least
$20 billion on hand.

“Any big acquisition could change things at a
moment’s notice, and he has the resources to do that,”
Kilpatrick said. The three analysts surveyed by FactSet
expected Berkshire to report operating earnings per
Class A share of $2,424.26. Berkshire reported $2,228
operating earnings per A share, which excludes
investment gains.

Buffett has said Berkshire’s operating earnings are a
better measure of how the company is performing in
any given period, because those figures exclude the
value of derivatives and investment gains or losses.
Berkshire owns roughly 80 subsidiaries, including
clothing, furniture and jewelry firms. Its insurance and
utility businesses typically account for more than half
of the company’s net income. It also has major invest-
ments in such companies as Coca-Cola Co and Wells
Fargo & Co. — AP

Berkshire
Hathaway’s 

profit jumps 29%

The pump shows the purchase of fuel after gas prices dropped to $3.17 at a
Marathon Station in Kokomo, Indiana. Dramatic local price swings are happening
despite relatively stable oil prices and a national average gasoline price that has hov-
ered around $3.50 per gallon for three years. — AP

CHICAGO: The US auto industry extended
its steady gains in October despite econom-
ic uncertainty caused by a government
shutdown. Total industry sales rose 11 per-
cent in October while the sales pace came
in at an adjusted, annualized rate of 15.2
million vehicles. That was the weakest pace
since April, but it remained well above the
historic lows posted in the lengthy reces-
sion which followed the 2008 financial cri-
sis, according to Autodata.

‘Pent-up demand remains a powerful
driver of new-car activity, and it should con-
tinue for the rest of the year and well into
2014,’said Karl Brauer, an auto analyst with
Kelley Blue Book.

General Motors, Ford and Chrysler post-
ed double-digit rises from October 2012
sales while sales at Japanese rivals Toyota
and Honda grew more modestly.
Volkswagen bucked the trend with a dou-
ble-digit dive. Weekly data suggested that
consumers ‘started to get jittery’toward the
end of the October 1-16 partial federal gov-
ernment shutdown over a budget impasse,
which saw hundreds of thousands of feder-
al employees laid off with no certainty of
being paid, said Edmunds analyst Jessica
Caldwell. 

But sales soon recovered when the gov-
ernment got back to work on October 17

and back pay was assured. GM’s sales rose
16 percent to 226,402 vehicles in October
and were also up 16 percent for the year to
date.

‘The sales tempo really picked up after
the government shutdown ended,’GM sales
chief Kurt McNeil said in a statement. 

‘We are particularly pleased with our
truck momentum.’Ford posted its best
October retail sales since 2004 while total
sales, which include fleet sales, rose 14 per-
cent to 191,985 vehicles. Its sales for the first
10 months of the year were up 12 percent. 

‘October was simply an outstanding
retail performance, as consumers continued
to choose Ford for great fuel efficiency,
styling and value at all levels of the mar-
ket,’Ford sales chief John Felice said in a
statement. Chrysler’s sales rose 11 percent
to 140,083 vehicles in its best October per-
formance since 2007.

The third-largest US automaker has now
posted 43 consecutive months of sales
gains and its sales are up nine percent for
the year to date. ‘After a choppy start to the
beginning of the month, Chrysler Group
sales accelerated in the second half of the
month with renewed consumer confidence
and the launch of our all-new Jeep
Cherokee,’Chrysler sales chief Reid Bigland
said. — AFP

US auto sales extend 
gains despite shutdown


